3akoH P® ot 7 deBpans 1992 r. N 2300-1
"O 3amure npas norpedurenein”

C u3MeHeHHMSIMH U I0MIOJTHEHUSIMH OT:

2 wrons 1993 ., 9 sHBaps 1996 r., 17 nexadps 1999 r., 30 aekadps 2001 r., 22 aBrycra, 2 HOsOps1, 21 mexadps 2004 r.,
27 wrons, 16 oxTs0ps, 25 HostOps 2006 r., 25 okTa0ps 2007 1., 23 wmrons 2008 r., 3 urons, 23 HostOps 2009 r., 27 uioHs,
18 mromst 2011 r., 25 wmrons, 28 mrons 2012 r., 2 mromns, 21 gexabpst 2013 r., 5 mas 2014 r., 13 mrons 2015 r., 3 wrons
2016 ., 1 mas 2017 1., 18 anpemns 2018 .

T'APAHT:

Cwm. Crpateruto rocy1IapCTBEeHHON MOIUTHKA PD B 00JaCTH 3aUTHI IPaB MOTPEeOUTEIEH HA TIEPUO 10
2030 r., yrBepxkeHHyto pacriopsbkenrem [lpaButensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cum. O030p cyneOHOI MpakTUKH TO JeliaM, CBSI3aHHBIM C 3aIIMTOHN MpaB moTpeOuTeNnel (UHAHCOBBIX
ycIyT, yrBepxaeHHbIH [Ipesunnymom Bepxosroro Cyna PO 27 centsiops 2017 r.

O paccMoTpeHUM CyJaMH TpaXJaHCKUX JeJl 10 CcIopaM O 3allluTeé NpaB MOTpeOuTeseld cM.
noctanosienue [lnenyma Bepxosuoro Cyna PO ot 28 urons 2012 . N 17

[lo oTmenpHBIM BONpOCaM MPUMEHEHHS] HACTOSIIEro 3aKOHAa CM. pPa3bsCHEHUS, YTBEP)KICHHBIC
npukazom 'AK P® ot 20 mas 1998 r. N 160, pazbsicuenus [ KAIT P® ot mapta 1996 1.

CM. KOMMEHTapUU K HaCTOSALIEMY 3aKOHY

CwMm. 9HI_[I/IKJ'IOHGI[I/II/I " Apyruc¢ KOMMCHTApPUHU K npeaM6yne HaCTOAIICTO 3aKoHa

Wndopmarys 06 M3MEHEHHSX:

DedepanvHvim 3akoHom om 25 oxmsabpa 2007 o. N 234-D3 6 npeambyny 6HeceHbl UMEHEHUs,
gcmynarowue 8 CUly No UCMedeHUU copoxka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUSA
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexcm npeambyivl 8 npedvioyujell peoaxKyuu

Hacrosmuit  3akoH perynupyer OTHOUICHHS, BO3HHUKAIOUIME MEXAy MOTPEOUTEIsIMU |
W3TOTOBUTENSIMU, HCIIOJIHUTENSIMU, MMIIOPTEpAMH, MPOAABIAMH TPU MPOJaXe TOBAPOB (BBIOIHEHUH
paboT, OKa3aHUU YCIyT), yCTAaHABIUBAET MpaBa MOTpeduTeNed Ha mpuoOpeTeHrue ToBapoB (padoT, ycayr)
HaJIJIeKAIIEro KayecTBa U 0€30MaCHBIX IS KU3HH, 37I0POBBS, HMYIIECTBA IOTPEOUTENCH 1 OKpYKaroIei
Cpelbl, IoydyeHue HHpopMaIi 0 ToBapax (paboTrax, ycinyrax) U 00 UX H3TOTOBUTENSAX (MCIOTHUTEINSAX,
NPO/IaBIaX), IMPOCBEIIEHHE, TOCYIapCTBEHHYI0 M OOIIECTBEHHYIO 3aIIUTy HMX HHTEPECOB, a TaKKe
oTpeieNeT MEXaHU3M pean3aliy THX MpaB.

OCHOBHBIE TIOHSITHS, UCTIOJIb3yeMbIE B HACTOSIIEM 3aKOHE:

norpeduTe]b - TpaXIaHWH, HMEIOIMIMKA HaMepeHHe 3aka3aTh WM NpUOOpecTH Jubo
3aKa3bIBAIOLINM, TPUOOPETAIONINI UM HCIIOJIBb3YIOMUN TOBaphl (paboThl, YCIYTH) UCKIIOUUTENBHO IS
JMYHBIX, CEMEHHBIX, JOMAIIHUX U UHBIX HYXX[, HE CBA3aHHBIX C OCYIECTBICHHEM IpeIIPUHUMATEIbCKON
NeSITeTTbHOCTH,

U3rOTOBUTEJIb - OpPTaHU3alMsl HE3aBHCUMO OT €€ OpPraHM3alMOHHO-TIPAaBOBOM (POPMBI, a Takxke
WH/IMBUAYAIbHBIA TIPEANPUHIMATEIb, TIPOU3BOISIINE TOBAPHI IS PEATH3aIUN TTOTPEOUTEIISIM,

HCIOJTHUTEIb - OPraHU3alis HEe3aBUCHMO OT €€ OpraHHU3allMOHHO-TPAaBOBOH ()OPMBI, a TaKkKe
WH/IMBUIYAIbHBIA TIPEANPUHIMATEIb, BHITIOTHSIONINE PAa0OTHI MIH OKAa3bIBAIOIINE YCIYTH TOTPEOUTESIM
10 BO3ME3HOMY JIOTOBOPY;

npoJaaBelnl - OpraHU3aIMs HE3aBHCHMO OT €€ OpPraHW3alMOHHO-TIPABOBOW (OPMBI, a TaKXkKe
UHIUBUAYAIBHBIA — OpPEANpUHUMATENb,  PEAIM3YIOIIME TOBapbl  MOTPEOHUTENsIM IO  JIOTOBOPY
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KYTUTU-TIPOJIAXKHU;
ab3a1] celbMOl yTpaTui CUiy;

Wndopmarius 06 M3MEHEHUSX:

Cm. mexcm ab3zaya ce0bMo2o

HE0CTATOK ToBapa (padoThl, YCJYru) - HECOOTBETCTBHE TOBapa (paboOThl, YCIyTH) WIH
00s13aTeNbHBIM TPEOOBaHUSIM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIIEHHOM UM TMOPSAKE, WIH
YCIOBHUAM JIOTOBOpa (IpM HMX OTCYTCTBUM MJIM HEMOJIHOTE YCIOBUH OOBIYHO MPEIBSIBISEMBIM
TpeOOBAHMAM), HUIH LIEJISIM, JUIsl KOTOPBIX TOBap (paboTa, yciryra) Takoro pojia 0OBIYHO MCIIOJIBb3YETCs, UITH
HeNnsM, O KOTOPBIX MpojaBel] (MCIOJHUTENb) OB IMOCTAaBICH B H3BECTHOCTh IOTPEOMTENEM IIpU
3aKJIIOYEHUU JIOTOBOpa, WM 00pa3ily M (MJIM) OMUCAHUIO TP MPOJaKe ToBapa mo obpasmy #u (WIH) 10
OIHCaHMIO;

CYyLIECTBEHHBbIH HEI0CTATOK ToBapa (padoThbl, yCJAYIru) - HEYCTPAaHUMBIM HEJOCTATOK WU
HEJI0OCTAaTOK, KOTOPBIA HE MOXKET OBITh yCTpaHEeH 0e3 Hecopa3MepHBIX PACXOJ0B WM 3aTPaT BPEMEHH, HITU
BBISBJISIETCS HEOJHOKPATHO, WJIM TIPOSBISETCS BHOBb IIOCIIE €r0 YCTPAaHEHUs, WIM Apyrue Mogo0HbIe
HE/IOCTATKH;

0e3onacHocTh TOBapa (padoThl, yCJIOyru) - 6€30MacHOCTh ToBapa (padoThl, YCIAYTH) IS JKU3HH,
3II0pOBbsI, HIMYIIIECTBA MOTPEOUTEINS U OKPYKAIOIIEH Cpebl IPU OOBIYHBIX YCIOBHUSIX €T0 MCIOIb30BAHMUSA,
XpaHEHUsl, TPAHCIIOPTUPOBKU W YTUJIM3AIMU, a TaKkKe O0e30MacHOCTh Mpoliecca BBIMOJIHEHUs PadOThI
(OKa3aHUs YCIIYTH);

YIOJTHOMOYEHHAs1 H3roTOBHTeJeM (NMPOAABIOM) OpPraHu3anus WJIM YINOJHOMOYEHHBIH
U3roToBUTeEIeM (MPOAABLHOM) WHAMBHAYAJIbHBI MpeANpUHUMATEIb (Jajee - YNOJHOMOYEHHas!
OpraHu3anus WJIM YINOJHOMOYEHHbIH WHAUBHAYAJIbHbII @peINpuHUMATE]b) - OpraHu3anus,
OCYIIECTBIISIIONIAS ONPEACICHHYIO JeSTeIbHOCTh, WM OpraHu3alMs, CO3[JaHHas Ha TEPPUTOPUHU
Poccuiickoit ®denepanuu u3roroBuTeneM (MPOAABIOM), B TOM YHCIE HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TIPOJAABLIOM), BBIIOJIHAIOIINE OIPEJCIICHHbIE (YHKIMM Ha OCHOBaHMM JIOrOBOpa C
U3rOTOBUTENEM (MPOJABLOM) U YIOJIHOMOYEHHBIE MM Ha MPHUHATHE U YJIOBIETBOPEHHE TpeOOBaHUI
noTpeOuTeNneii B  OTHOIIGHHMHM TOBapa HEHAIJISKAIIEro KadecTBa, JHOO  MHIWBUAYaIbHBIA
IpEeANPUHUMATENb, 3apErUCTPUPOBAaHHBIN Ha Teppuropun Poccuiickoir denepanuy, BBINOIHAIOLINAN
orpeneNieHHble (YHKIMHM Ha OCHOBAaHUHM JIOTOBOpA C M3TOTOBHUTENEM (IIPOAABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIOM), M YIOJIHOMOYEHHBIH MM Ha NPUHATHE U
yIIOBJIETBOPEHHE TPEOOBaHMI MOTpeOUTENEH B OTHOIIEHUH TOBapa HEHA/IJIEKAIIETO Ka4eCTBa;

UMIIOpPTEpP - OpraHM3alus HE3aBUCHMMO OT  OpraHU3al[MOHHO-NIPaBOBOW  (OpMBI WM
WH/IMBUAYAIGHBIA TPEANPUHIMATENb, OCYIIECTBISIONINE HWMIOPT TOBapa JUIsl €ro MOCJeXyroIei
peanusanuu Ha Treppuropun Poccuiickon @enepanuu.

I'masa 1. O0mme mos1oKeHus

Crarpa 1. [IpaBoBoe peryianpoBaHre OTHOLUIEHUH B 00JIACTH 3aLUTHI IIpaB MOTpeduTeneit
TAPAHT:

CM. KOMMeHTapHH K cTaThe | HacTosnero 3aKkoHa

Wudopmanust 06 U3MEHEHHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 1 uznodicer 6 Ho8ouU pedaxyuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
1. OTHomIeHHST B 00JIACTH 3alUTHI MPaB MOTPEOUTENECH PETYMHPYIOTCS [ paskIaHCKUM KOJIEKCOM
Poccuiickoit denepaiinu, HACTOSIIMM 3aKOHOM, ApYyruMHU (heepaabHbIMU 3aKOHAMHU (faliee - 3aKOHBI) U
MPUHUMAEMBIMA B COOTBETCTBUM C HHUMHM HWHBIMH HOPMAaTHBHBIMU IPAaBOBBIMU akTamMu Poccuiickoit
denepauuu.

Wudopmanust 06 U3MEHEHHUSX:
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Deoepanvrvim 3akonom om 23 uwons 2008 2. N 160-D3 6 nynkm 2 6HeceHbl U3MEHEHUs], 6CIMYNAOUUE 6
cuny c 1 saneapsa 2009 e.

Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

2. IlpaBurensctBOo Poccwuiickoii denmepanuu HE BIpaBe MOpyvarh (eaepaibHbIM OpraHam
UCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPKAIINe HOPMBI O 3al[UTE MPaB MOTPeOUTECH.

[IpaButenbctBo Poccuiickoit @Penepanuu BIpaBe H31aBaTh JUIsl MOTPEOMTENs U IPOAABLA
(M3roTOBUTEISA, UCIIOJIHUTEINS, YIOJTHOMOYEHHON OpraHU3aluy WIH YIIOJIHOMOYEHHOTO UHIWBUIYaJIbHOTO
NpeANpUHUMATEINS, UMIIOPTEpa) NpaBuiIa, 00sA3aTENbHBIC MPH 3aKIIOUYCHUH W UCTIOJIHEHUM ITYOJIHMYHBIX
JIOTOBOPOB (JI0TOBOPOB PO3ZHUYHOM KYIUIU-IIPOJAKU, SHEPTOCHAOKEHHUS, IOTOBOPOB O BBIMOJIHEHUH padboOT
¥ 00 OKa3aHUU YCIIYT).

Ao03ar Tpetuii yrpatui cuiny ¢ 1 aBrycra 2011 r.

Wndopmarius 06 H3MEHEHUSX:

Cm. mexcm ab3zaya mpemuezo
TCAPAHT:

Crartbs 2. MexayHapoansie 1oroBopsl Poccuiickoit @enepannu
TAPAHT:

CM. KOMMEHTapUU K CTaThe 2 HACTOSIIEro 3aKOHa
Ecmu mexayHapoaHsimM poroopom Poccuiickoin @enepany yCTaHOBJIEHBI HMHBIE IIPaBHJA O
3alUTe MpaB MOTpeduTeNnel, YeM Te, KOTOpble NMPEelyCMOTPEHbl HACTOALIMM 3aKOHOM, MPUMEHSIOTCS
IIPABHJIA MEKYHAPOIHOTO TOTOBOPA.

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim 3axonom om 2 urons 2013 2. N 185-D3 6 cmamvwio 3 6Hecenbl uzmeHnenus, cmynarowue 6
cuny ¢ 1 cenmsabopsa 2013 a.

Cm. mexcm cmamou 8 npedvloyuell pedaxKyuu
Cratss 3. [IpaBo moTpebuTteneit Ha MpocBeleHNE B 00IACTH 3aIIUTHI PaB MOTpeduTeneit
TAPAHT:

CM. KOMMEHTapuH K CTaThe 3 HACTOSIIEro 3aKOHa
[IpaBo moTpedbuTeneld Ha MPOCBEIIEHUE B 00JIACTU 3alUTHI MPaB MOTpeOuTENIeH obecreunBaeTcs
MOCPEACTBOM  BKIIIOUEHHUS COOTBETCTBYIOIIUMX TpeOoBaHWNH B  (efepanbHble TOCYIaPCTBEHHBIE
oOpa3oBaTenbHbBIe CTaHAAPTHI U 00pa30BaTENbHBIC MPOTPAMMBI, a TaKXKE MOCPEICTBOM OpraHH3aIUU
cucTeMbl HHpOpMaLUU oTpeduTenelt 00 UX npaBax U O HEOOXOIUMBIX JEHCTBUSAX IO 3alIUTE ITUX MpaB.

Crartbs 4. KauectBo ToBapa (paboThl, ycIyrH)
TAPAHT:

CM. DHIMKIIONEANH U Ipyrue KOMMEHTAPUH K CTaThe 4 HACTOSIIEr0 3aKOHa
1. Ilponasern (McnonuuTens) 00s13aH TIepeaaTh MOTPEOUTENIO TOBApP (BBIIOJHUTH padOTy, OKa3aTh
yCIYyTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

Wudopmanust 06 U3MEHEHUIX:

Deodepanvrvim  3akoHom om 25 oxkmsaopsa 2007 2. N 234-D3 6 nywkm 2 6HeceHbl UMeHeHUs,
gcmynaowue 8 CUly NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUUUATTLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHa

Cm. mexcm nyHkma 6 npeovloyujell peodaKyuu
2. Ilpu oOTCyTCTBMHM B JOTOBOpE YCIOBMH O KadecTBE ToBapa (paboThl, YCIyrH) IMpojaBell
(ucnonmmHMTENH) O00s3aH TepenaTh TMOTpeOuTEeNnr0 ToBap (BBIMOJHUATHL paboOTy, OKa3aTh YCIyTy),
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COOTBETCTBYIOLINI OOBIYHO MPEIBSBIAEMBIM TPEOOBAHUSAM U MPUTOJHBIN IS LENIeH, 17151 KOTOPBIX TOBap
(paboTa, yciayra) Takoro pojia OOBIYHO HUCIIOIB3YETCS.

3. Ecnu mponaBen (MCIIOHHUTENH) MPH 3aKIIOYCHUH JO0TOBOpa OBLI MOCTABJICH MOTpeOUTENeM B
U3BECTHOCTh O KOHKPETHBIX IEJISX MPHOOPETeHUs TOBapa (BBIMOJHEHHS paOOThl, OKa3aHUs YCIYTH),
npojaser (MCIONHUTENB) 00s3aH mepenaTh NOTPEOUTENI0 TOBap (BBIMOJIHUTH padoTy, OKa3aTh YCIYTY),
NPUTOJHBIH IS UCTIONB30BaHUS B COOTBETCTBHH C 3TUMH LIEIISIMH.

4. TIpu nmponaxxke ToBapa 1o o6pasiy u (WiI1) ONMCAHUIO MTPOAABELl 00s3aH MepeaaTh MOTPEOUTEIIO
TOBAap, KOTOPBIH COOTBETCTBYET 00pa3Iily U (WUJIH) ONUCAHHIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a TMPOJaXy TOBApOB, HE COOTBETCTBYIOIIMX oOOpaslaM IO KadecTBy,
KOMILIEKTHOCTH WM yrakoBke cM. 11. 1 cT. 14.4 KoAIl P® ot 30 nekabps 2001 r. N 195-03

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 6Hecenbl U3MEHEHUs

Cm. mexcm nynkma 6 npeovioyujelt peoaxkyuu
5. Ecnmm 3akoHaMy WM B YCTAHOBJICHHOM WMH TIOPSJIKE TIPEAYCMOTPEHBI 00s3aTelIbHBIC
TpeboBaHuUs K TOBapy (padote, yciyre), MpoaaBel] (MCIIOJHUTEIh) 00s3aH MMepeIaTh MOTPEOUTEINI0 TOBap
(BBITIOJTHUTB PA0OTY, OKA3aTh YCIYTy), COOTBETCTBYIOIIUI 3TUM TPEOOBAHHSIM.

Crarbsn 5. IlpaBa u 00s3aHHOCTH H3rOTOBUTENS (MCIIOJHUTENs, NpojaaBLa) B o00JacTu
YCTaHOBJIEHUS CPOKa CIIy>KObl, CpOKa FOJJHOCTH TOBapa (paboThl), a TaKKe rapaHTHITHOTO
Cpoka Ha ToBap (paboTy)
TAPAHT:

CM. DHUUMKIIONEIMU U IPYTHe KOMMEHTapUH K CTaThe 5 HACTOALIEro 3aKoHa

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvt uzmeHenus:

Cm. mexcm nynkma 6 npeovioyujeit peoaxkyuu
1. Ha ToBap (paboTy), mpenHa3HaYeHHBIA IS JJIUTEIHHOTO WCIONb30BAHMS, H3TOTOBUTEND
(MCTIOTHUTENh) BIPABE YCTAHABIMBATH CPOK CJOY:KObI - MEPHOJ, B TEUYCHHWE KOTOPOTO H3TOTOBHTEIH
(uconHUTENH) 00s13yeTcs obecreynBaTh MOTPEOUTEN0 BO3ZMOXKHOCTh HCIOJIB30BaHUS TOBapa (paboThi)
10 HAa3HAYCHUIO ¥ HECTH OTBETCTBEHHOCTH 32 CYNICCTBCHHBIC HEJOCTATKA Ha OCHOBAHHMH ITYHKTA 6 CTATHU
19 u nynukTa 6 ctatbu 29 HacTOAIIETO 3aKOHA.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 enecenvbl usmMeHeHus:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu
2. WsroroButenb (MCHOJHUTENL) OOS3aH YCTAHABIMBATH CPOK CIyXObl TOBapa (paboThl)
JUINTEJILHOTO T10JIb30BaHMs, B TOM YHCJIE€ KOMIUIEKTYIOIIMX W3AeIMi (Aeranei, y3JoB, arperaron),
KOTOpBIE 10 MCTEYCHUH ONPEACICHHOTO IEePHoa MOTYT MPEACTABISATh OMACHOCTH ISl )KU3HH, 3I0POBBS
HOTpeOUTENs, MPUUUHSITH BPE]l €r0 UMYIIECTBY UIIH OKPYKAIOLIEeH cpene.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @HeceHbl UsMEHEHUs
Cm. mexcm nyHkma 6 npeovloyujell peodaKyuu
3. Cpok ciyx0bl TOBapa (paboThl) MOXKET HCUUCISATHCS €IWHHUIIAMH BPEMEHH, a TaK)Ke HHBIMU
€AVHUIIAMHA H3MepeHus (KUJIOMETpaMM, METpaMM M TNPOYMMH E€OUHHUIIAMH W3MEPEHUS HCXOId U3
(GYHKIIMOHATBLHOTO HA3HAYEHUS TOBapa (pe3yabTaTa paboThl)).

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus:
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
4. Ha nmpoaykThl nuTanus, napproMepHO-KOCMETUYECKHE TOBAPBI, MEAUKAMEHTBI, TOBAPhI OBITOBOM
XUMHUH U HUHBIE TIOJ00HBIE TOBAPHI (PaOOThI) M3TOTOBUTENH (MCIOIHUTENL) 00s13aH YCTaHABIUBATH CPOK
FOJHOCTH - TIEpuoj, IO HCTEYEHUH KOTOporo ToBap (paboTa) CUMTAETCSd HENPUTOJHBIM IS
MCIIOJIb30BAHUS 110 HA3HAYEHUIO.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 5 enecenvbl usMeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
5. Ilponaxka ToBapa (BBIIOJIHEHHE PAaOOTHI) MO MCTEYEHUH YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
TaKXe ToBapa (BBITIOJHEHUE Pa0OThI), HA KOTOPBIN JIOJDKEH OBITh YCTAHOBJICH CPOK T'OJHOCTH, HO OH HE
YCTaHOBJICH, 3aIIPEIAeTCs.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 6 eHecerbl UsMeHeHUs.

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

6. M3rotoButenp (MCIOIHUTEIB) BIPaBE yCTAaHABIMBATH HAa TOBap (paboOTy) rapaHTUHHBIH CPOK -
nepuoj, B TEUEHHE KOTOPOro B ciydyae oOHapyxeHusi B ToBape (paboTe) HemocTaTka H3rOTOBUTEIH
(MCTIONHUTEND), MPOJABEL, YIOJHOMOYEHHAsl OpPraHu3alus WM YHOJHOMOYEHHBIN HWHIWBUIYaJIbHBIN
OpeIpUHUMATEb, HUMIOPTEp O00s3aHbl YAOBIETBOPUTH TpeOOBaHUS MNOTPEOUTENS, YCTAHOBIICHHBIE
ctatbsimu 18 u 29 HacTod1ero 3akoHa.

WzroroBuTenp BOpaBe MPUHATH O00S3aTENILCTBO B OTHOLICHHMHM  HEIOCTaTKOB  TOBapa,
OOHapyX EeHHbIX 10 MCTEYEHUH YCTAHOBJIEHHOIO MM TapaHTHMMHOTO CpoKa (JIOMOJHUTEIbHOE
00513aTeILCTBO).

Conepxanue  JOMOJHHUTEIBHOTO  00s3aTeNbCTBA  HM3TOTOBUTENS, CPOK JICHCTBHSL  TaKOTO
0053aTeNBCTBA U MOPSIIOK OCYIIECTBICHUS MTOTPEOUTENIEM MPaB MO0 TAKOMY 00sI3aTENIbCTBY ONMPEACIIIOTCS
U3TOTOBUTEJIEM.

Wndopmarys 06 H3MEeHEHHSAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 7 eHecenbl UsMeHeHUs.

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

7. lTlpomaBen BmpaBe YCTAaHOBUTh Ha TOBAap TapaHTUWHBIM CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIICM.

[Tponaser BIipaBe IPUHATH 005S3aTEIHCTBO B OTHOIIEHUU HEAOCTATKOB TOBapa, OOHAPYKEHHBIX IO
MCTEYCHNU TapaHTUIHOTO CPOKA, YCTAHOBJICHHOTO M3TOTOBUTENEM (JIOTIOTHUTEIBHOE 003aTEIbCTBO).

CogepxaHue TOTOIHUTEIFHOTO 0053aTeNbCTBA MPOJIABIIa, CPOK ACHCTBHSI TAKOTO 00sI3aTENbCTRA U
MOPSIIOK  OCYIIECTBIICHUSI MOTPEOUTENIEM TpaB MO TAKOMY OOS3aTeIbCTBY OIPENENSIOTCS JTOTOBOPOM
MEX1y TIOTPEOUTENEM U TIPOAABIIOM.

Wudopmanus 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 cmamwvs 5 donoanena nynkmom 8
8. HzroroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJAOCTaTKU TOBapa, OOHApyKEHHbIE B
TEYCHHE CPOKa JACHCTBHSI JOMOIHUTEIBHOTO 00s3aTENILCTBA, B COOTBETCTBUH C a03aIleM BTOPLIM MYHKTa O
ctaTey 18 HacTosmero 3aKoHa, a MocJie OKOHYAHUS CPOKa JICUCTBUS JOTIOTHUTEIHLHOTO 00s13aTEIhCTBA - B
COOTBETCTBUU C TyHKTOM 5 cTtaThu 19 HacTosiero 3akoHa.

Crarbsi 6. OOs3aHHOCTH H3TOTOBHUTENS OOECIEYHTHh BO3MOXKHOCTH PEMOHTAa M TEXHHUYECKOTO
o0ciyXUBaHUS TOBapa
TAPAHT:

CM. DHUMKIIONEIMU U IPYTMe KOMMEHTapHH K CTaThe 6 HACTOAILEr0 3aKOHa
M3roroBurtens 00s3aH 00eCreYUTh BO3MOYKHOCTh HCIOJB30BAHUS TOBAapa B TEUEHHE €ro CpOKa
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CITy’KOBI. J{71s1 3TOM L€ M3rOTOBUTENHh 00ECIEUYNBACT PEMOHT M TEXHHUYECKOe OOCIIyKMBaHUE TOBapa, a
TaKXe BBIIYCK M IOCTaBKY B TOPrOBbIE M PEMOHTHBIE OPraHM3ALUU B HEOOXOAMMBIX IJIi PEMOHTa U
TEXHUYECKOTO 00CITYy)KHBaHUSI 00BEME M aCCOPTUMEHTE 3allaCHBIX YacTel B TEUCHHE CPOKA MPOU3BOJICTBA
TOBapa U IOCJIe CHATHUS €ro ¢ MIPOU3BOJCTBA B TEUCHHE CPOKA CIIyKObI TOBapa, a IIPU OTCYTCTBUU TAKOT'O
CpOKa B TEYECHHUE JICCATH JIET CO JHS Mepeauu ToBapa MoTPeOUTEIIIO.

Crarba 7. [IpaBo motpeburens Ha 6e30macHOCTh TOBapa (paboThl, YCIyTH)
T'APAHT:

CM. DHIMKIJIOIICTUU B APYyruc¢ KOMMCHTApPHUU K CTAThC "/ HACTOSAIIETO 3aKoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 1 enecenvl usmeHenus:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. [Torpebutens uMeeT mpaBo Ha TO, YTOOBI ToBap (pabota, yciayra) mMpu OOBIYHBIX YCIOBUSX €r0
UCTIOJIb30BaHUs, XPAHEHUS, TPAHCIIOPTUPOBKUA W YTHIM3AIMH ObUT OE€30MaceH Jis KHU3HH, 3I0POBBS
noTpeOuTeNsl, OKPYXKAIOLIEH cpelibl, a TaKKe HE MPUYUHSIT BpeJ UMYILECTBY nmoTpedutens. TpeGoBaHus,
KOTOpPBIE JIOJDKHBI OOecreYnBaTh Oe30MacHOCTh ToBapa (palboThl, YCIyrH) UIS >KU3HU U 3I0POBBS
NOTpeOUTeNs, OKpY)KAIOIIeW Ccpedbl, a TakkKe TMPeAoTBpallleHHe MPUYMHEHUS Bpeda HMYILECTBY
NOTPEOUTENS, SBIAIOTCS OOSA3aTENbHBIMA W YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJIEHHOM UM
MOPsIKE.

2. M3rotoBuTens (UCIIOIHUTENB) 00513aH 0OecrieunBaTh 0€30MaCHOCTh ToBapa (PadoThI) B TCUCHHE
YCTaHOBJIEHHOT'O CPOKa CITYKObI HJIM CpOKa TOAHOCTHU ToBapa (paboThl).

Ecnu B COOTBETCTBUM C TIYHKTOM | CTaThu 5 HACTOAIIETO 3aKOHA M3TOTOBUTEND (MCTIOIHUTEID) HE
yCTaHOBWIJI Ha ToBap (paboTy) cpok ciyxObl, oH 00s3aH obOecreunTh Oe30MmacHOCTh ToBapa (paboThl) B
TEUYEHUE JCCITH JIET CO JIHS nepeaadyu ToBapa (padoThl) MOTPEOUTEIIO.

Bpen, npruunHeHHBIH )KU3HU, 3J0POBBIO WIIM UMYILECTBY MOTPEOUTENs BCIEACTBUE HEOOSCTICUCHHS
0e30macHOCTH ToBapa (paboThl), MOMJIEKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThell 14 HACTOSIIETO
3akoHa.

3. Ecnmm nns  Oe3omacHOro HMCHOJb30BaHUS ToBapa (paOoOThl, YCIYrW), €ro XpaHEHHs,
TPAHCHOPTUPOBKH M YTHJIM3ALUU HEOOXOAMMO COOJIIOJaTh ClelualbHble MpaBuia (Jajee - MpaBuiia),
M3TOTOBUTEINH (MCIIOIHUTENH) 00s3aH yKa3aTh STH MPaBHJIa B CONPOBOJUTEIHHON TOKyMEHTAIINU Ha TOBAP
(paboty, yciyry), Ha 3TUKETKE, MAPKUPOBKOM MJIM MHBIM CIOCOOOM, a MpojaBel] (MCHOIHUTENb) 00s13aH
JIOBECTH ATH MPABHJIA 10 CBEACHUS TOTPEOUTEIIS.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynkm 4 eneceHvl usmeHeHus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
4. Ecnu Ha ToBaphl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBIIEHHOM UM TOPSIIKE YCTaHOBIIEHBI
o0s3aTenpHbIe TpeOOBaHUs, OOecreurBaKOIIUe WX 0e30MacHOCTh JUIS KU3HH, 3JI0POBbs TMOTpEOHTENS,
OKPY’KaIOIIEeH Cpenbl W TPEIOTBpAIICHHE MPUYMHEHHUS Bpea MMYIIECTBY IMOTPEOUTENsI, COOTBETCTBHE
TOBapoB (paboT, ychnyr) ykazaHHBIM TPeOOBAHUSAM TOJJIEKUT 00s3aTeTFHOMY TOATBEPKICHHUIO B MTOPSIJIKE,
MIPETYCMOTPEHHOM 3aKOHOM M MHBIMH IPABOBBIMU aKTaMH.
TAPAHT:

CornacHo @enepanbHomMy 3akoHy oT 27 nekadbps 2002 1. N 184-®03 00beKkTOM 00sS3aTeNbHON
cepTU(UKAIMU MOXKET OBbITh TOJBKO MPOAYKIHS, BBIIyCKaeMas B oOOpallleHHe Ha TeppUTOPUU
Poccuiickoit ®eneparun. Cm. Uudopmarnmonnoe mucemo I'occtanmapra PO ot 11 uroms 2003 r. N
BK-110-28/2522

He nomyckaercss mpojaxa ToBapa (BBINOJHEHHE pabOThI, OKa3aHUE YCIyru), B TOM 4HCIIE
UMIIOPTHOTO ToBapa (paboTel, yciyru), 6e3 uHdopmanuu 00 0043aTeIbHOM IOATBEPKACHUU €ro
COOTBETCTBUS TPeOOBaHHSM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTAThH.

Wndopmarys 06 M3MEHEHHSAX:
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Deoepanvrvim 3akonom om 18 urons 2011 e. N 242-D3 ¢ nynkm 5 6HeceHvl usMeHeHus, 6Cmynarouue 6
cuny c 1 aseycma 2011 2.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu
5. Ecam  ycTaHOBIEHO, 4YTO TIpU COOJIOJCHUU TOTPEOUTENEeM YCTAaHOBJICHHBIX IPaBHII

UCTIOJIB30BaHUsl, XpaHEHHS WM TPAHCIIOPTUPOBKH ToBapa (paboThl) OH MPUYHHSET HIIK MOXET IPUIHHUTH
BpEJl JKU3HH, 3/I0POBBI0 M MUMYIIECTBY MOTPEOUTEIIS, OKPYKAIOMICH Cpefie, M3rOTOBUTEIb (MCIIOTHUTEb,
1pojiaBer;) 00s3aH HE3aMEUIUTEIBHO MPHOCTAHOBUTH €r0 MPOU3BOACTBO (pEaM3allnio) 10 YCTPaHEHUS
OPUYMH Bpela, 2 B HCOOXOAMMBIX CIydasX MPUHATH MEPHI MO U3BSATHIO €ro M3 000poTa W OT3BIBY OT
noTpeduTens (moTpeduTenei).

TAPAHT:

Cwm. [TonosxeHne o MPOBEICHUH IKCIIEPTU3bI HEKAY€CTBEHHBIX U OMACHBIX IPOJAOBOIBCTBEHHOTO CHIPhS U
MUIIEBBIX TPOAYKTOB, HMX WCIOJb30BAHUW WJIM YHHYTOXKEHUHU, YTBEPKICHHOE IIOCTAHOBJICHUEM
[TpaButensctBa P® ot 29 centsaops 1997 r. N 1263
Eciv npuduHEBI Bpea YCTPaHUTh HEBO3MOXKHO, U3TOTOBHUTENH (MCTIOJHUTENH) 00S3aH CHATH TAKOU
ToBap (pabory, yciyry) ¢ mpousBoAcTBa. [Ipy HEBBINONHEHUU HM3TOTOBHUTENEM (HCIOIHUTEIEM) 3TOMN
00SI3aHHOCTH YIIOJITHOMOYCHHBIH ()eIepalIbHbIil OpraH HMCIIOJHUTEIHHONW BIACTH TPUHUMAET MEPhI II0
OT3BIBY Takoro ToBapa (paboThl, yCIyrd) C BHYTPEHHErO0 pbIHKA WU (WIHM) OT MOTPEeOUTENs WIH
noTpeOuTenelt B MOpsJIKe, YCTAHOBICHHOM 3akoHoAaTelbecTBoM Poccuiickoit denepanumu.
VYObITKH, TPUYMHEHHBIE MOTPEOUTEN0 B CBSA3HM C OT3BIBOM TOBapa (paboThl, ycIyru), Mojaiexar
BO3MEIIIEHUIO U3TOTOBUTENEM (MCIIOIHUTENIEM) B TIOJTHOM 00bEME.
6. YTparui cuiy.

Undopmarust 06 n3MEHEHUX:

Cm. mexcm nynkma 6

Crarps 8. [IpaBo norpedutens Ha HHPOPMAIIHIO 00 U3TOTOBHUTENE (MCIOTHUTENE, TIPOJIABIIE) H O
ToBapax (paborax, yciayrax)
T'APAHT:

CM. DHUUKIIONEIMU U IpyTHe KOMMEHTapHUH K CTaThe 8 HACTOALIEro 3aKkoHa

1. IlorpeOutens BmpaBe NOTPeOOBaTh MNPEJOCTABIEHUS HEOOXOIMMOW M JIOCTOBEpHOU
nH(popMalu 00 M3rOTOBUTENE (MCIIOJNHUTENE, MPOJABLE), PEXKUME €ro paboThl U PEATUIYEMBIX UM
ToBapax (paboTax, ycimyrax).

2. Yka3anHas B nyHkTe | Hacrosmied cratbu MH(OpMalysg B HarjsAHONM M JOCTYNHOH (opme
JIOBOJIUTCSL JI0 CBEICHHUS MOTpeOUTeNell MpH 3aKIIOUEHHH JIOTOBOPOB KYIUIM-TIPOJAKH U JOTOBOPOB O
BBIMOJTHEHUH pabOT (OKa3aHMWU YCIYyr) crocod0amu, MPUHSATHIMU B OTIENbHBIX chepax oOCTyKUBaHUS
noTpeOuTeneif, Ha PyccKOM sI3bIKE, a JIOTOJHUTENBHO, MO YCMOTPEHHUIO HM3TOTOBUTENS (MCIOIHUTEINS,
MpOJIaBIla), Ha TOCYAAPCTBEHHBIX sI3bIKax cyObekToB Poccuiickoit depepaniuu M poIHBIX S3bIKaX HAPOIOB
Poccuiickoit @enepanuu.

Crarbs 9. Undopmanus 00 U3rotToBuTese (UCIOIHUTENE, TPOIABIIE)
TAPAHT:

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTAPUH K CTaThe 9 HACTOSIIEro 3aKOoHa

Wudopmanust 00 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHenus:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
1. WsroroBurtens (WCIOTHUTETh, TPOJABEI) OOS3aH JOBECTH IO CBEICHHUS IOTPEOUTEINS
dbupMeHHOE HAaMMEHOBaHUE (HaMMEHOBAHKE) CBOCH OpraHu3allii, MECTO €€ HaXOXKICHHS (apec) U PeKUM
ee padoTsl. [Ipomaser (MCIOTHUTENH) pa3MeNIaeT yKazaHHYIO HH(POpPMAIHIO Ha BBIBECKE.
WsrotoButens (MCHOMHHUTENh, TPOAABEN]) - HHIWBUAYaJIbHBIA MpEANPUHUMATENb - JIOJDKEH
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NPEOCTaBUTh MOTPEOUTENI0 HMHPOPMAIUI0 O TOCYIApCTBEHHOM pEerucTpali W HaUMEHOBAHUU
3apErUCTPUPOBABLIETO €r0 OpraHa.

Wndopmarius 06 M3MEHEHUSX:
Deodepanvrvim 3akonom om 16 okmaops 2006 2. N 160-D3 nynxkm 2 uznodcer 8 H080uU pedakyuu

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

2. Eciu BUI N1€ATENBHOCTH, OCYILECTBISEMBIH H3TOTOBUTENEM (UCIOJIHUTENIEM, IMPOJABLIOM),
HOJUIEKUT JIMIEH3UPOBAHUIO M (WIM) HCHOJHMUTENb MMEET TIOCYJapCTBEHHYIO aKKpEAUTALUIo, 10
CBEJICHUS TOTpeOUTEeNs JODKHA OBITh JOBeAeHAa HH(POpPMALUs O BUAE JACATEIBHOCTH H3TOTOBUTEIS
(ucronmHUTENS, NMPOJABIA), HOMEpE JIMLUEH3UHM M (WIM) HOMEpEe CBUAETENIBCTBA O TOCYJapCTBEHHOMH
aKKpeIUTAIMH, CPOKAX JCHCTBHS YKa3aHHBIX JMLEH3UU U (MIIM) CBUIETEILCTBA, a TaKke HHpopmarus 00
oprase, BbIIaBIIEM yKa3aHHbIC JULCH3HIO U (MJIM) CBUIETENIBCTBO.

3. Nudopmarnus, npengycMoTpeHHas myHkTamu | U 2 HACTOSIIEH CTaTbu, TOJKHA OBITH JOBEICHA
JI0 CBEACHUs NOTpeOuTeNnel TakKe INpU OCYLIECTBICHUM TOPIOBIM, OBITOBOIO M MHBIX BHUJOB
00cCyKUBaHUS MOTpeOUTENEH BO BPEMEHHBIX [TOMEILIEHUAX, Ha IPMApKax, C JOTKOB U B JIPYTUX CIy4asx,
€CJIM TOProBJIs, OBITOBOE U MHBIE BUBI O0CITYKUBAHUSI IOTPEOUTENIEH OCYIIECTBISIOTCS BHE TOCTOSIHHOTO
MeCTa HaxOKIEHMsI MPOIaBLa (MCTIOIHUTES).

Crarpa 10. Madopmarus o ToBapax (padoTax, yciyrax)
T'APAHT:

Cwm. DHIIMKIIONIEIMU U IpyTHEe KOMMEHTapuu K ctathe 10 HacTosmiero 3akoHa
1. UsrotoButens (MCHOIHUTEND, IPOAABEI]) 00s13aH CBOEBPEMEHHO IPEIOCTABIATH MOTPEOUTEINIO
HEOOXOUMYI0O U JIOCTOBEpPHYIO HWH(POpMAaIMI0O O ToBapax (paborax, yciayrax), 0O0€CIeYMBAIONIYIO
BO3MOXXHOCTh HMX MpaBUIbHOrO BbIOOpa. [lo oTAensHBIM BHIaM TOBapoB (paboT, yclyr) HepedyeHb U
crocoObl noBeneHus WHDOpMamuuM O TOTpedwTeNs ycraHaBinuBaroTcs l[IpaBurenbcTBOM Poccuiickoit
®enepanuu.

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim 3axonom om 21 dexabpsa 2013 2. N 363-D3 6 nynkm 2 HeceHbl U3MEHeHUs], BCmynarujue
6 cuny ¢ 1 urona 2014 2.

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

2. NUndopmanus o ToBapax (pabdorax, yciyrax) B 00s13aTeJIbHOM MOPSAKE T0JIKHA COJIEPKATh!

HAaUMEHOBAHME TEXHMUYECKOTO pErilaMEeHTa WIN HWHOE YCTAaHOBJIEHHOE 3aKOHOATEIbCTBOM
Poccuiickoit ®denepanun 0 TEXHHUYECKOM PETYJIMPOBAHUU U CBHUJCTEIBCTBYIOIIEE 00 00s3aTeIbHOM
HOJTBEPXKIEHNUH COOTBETCTBUS TOBapa 0003HAYCHHUE;

CBEIIEHHSI 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBaX TOBapoB (paboT, ycnyr), B OTHOLICHUU
IPOAYKTOB MUTAHUs CBEIEHUS O COCTaBe (B TOM 4YMCJIE€ HaWMMEHOBAaHUE HCIIOJIb30BAaHHBIX B Mpollecce
M3TOTOBJICHUSI TPOJIYKTOB MUTAHUS NUIIEBBIX 100aBOK, OMOJIOrMYECKH aKTUBHBIX J100aBOK, HHGOpMaLUs
0 HaIMYUM B  MPOAYKTaX  NHMTAaHUS  KOMIIOHEHTOB,  IIOJYYEHHbIX C  INPUMEHEHHEM
FeHHO-UHKEHEPHO-MOIU(DUIIMPOBAHHBIX ~ OPraHM3MOB, B CJIy4yae, €ClIM COJAEp)KaHHE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMITOHEHTE COCTaBJsieT OoJiee NEBSATH JECATHIX MPOLEHTA), MUIIEBOM HEHHOCTH,
Ha3HAa4YeHUH, 00 YCIIOBUSAX MPUMEHEHMS] U XPAaHEHUs MPOAYKTOB IMUTAHUS, O CIOCO0aX H3rOTOBJICHUS
rOTOBBIX 0o, Bece (0OBeMe), JaTe M MecTe H3TOTOBJIEHHMS M YMaKoBKH (pac(acoBKH) MPOTYKTOB
MUTaHMS, a TAaKXKe CBEACHUS O MPOTHBOINOKA3aHUAX JJISl UX MPUMEHEHHUS MPU OTAENbHBIX 3a00JIeBaHMSIX.
[Tepeuens TOBapoB (pabot, yciyr), nHpOpMAIHS 0 KOTOPBIX JOJKHA COAEPKaTh MPOTHUBOIIOKA3aHUS IS
UX TIPUMEHEHHs] TpU OTICNIbHBIX 3a0oyieBaHUAX, YyTBepkaaercs IlpaBurtensctBoM Poccuiickoii
®denepaunu;

1IeHy B pyOJsiX W YCIOBHUS NpUOOpeTeHus TOBapoB (paboT, yciyr), B TOM 4YHCIE MpU OIulaTe
TOBapoB (paboT, yciayr) uepe3 ONpeNeleHHOE BpeMs IOcCie HMX Iepenadd (BBIMOJIHEHUS, OKa3aHHs)
NOTPEOUTENIO, MOJHYI0 CYMMY, MOJAJIEXKAIyI0 BBIILJIaTe MOTpeduTeneM, U rpaduK IOTaleHUs] 3TOH
CYMMBI;
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FAPAHT:

Cwm. ®enepanbubiii 3akoH oT 21 nmekadbps 2013 r. N 353-d3 "O nmorpeburenbckoMm Kpemute (3aiime)",
BCTymnaroumi B cuity ¢ 1 urons 2014 r.

Cwm. [TamsATKy 3aeMIMKa 110 NOTPEOUTEIBCKOMY KPEIUTY, U3J10keHHY!0 B nucbMe LIBP ot 5 mas 2008 r.
N 52-T

rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBJICH;

npaBuiia ¥ yciuoBus 3Q(HEKTHBHOTO U O€30IMaCHOTO MCIIOIh30BAHMS TOBAPOB (padoT, yciyr);

uHpopMaLnio 00 sHepreTnieckoil 3(h(hekTHBHOCTH TOBAPOB, B OTHOILIEHUH KOTOPBIX TPEOOBaHHE O
HAJIMYUK TaKoH MH(OpPMAIMK ONPEIEICHO B COOTBETCTBUU C 3aKOHO/IATEILCTBOM 00 SHEprocoepekeHIH
U O TIOBBIIICHUH YHEPreTUUECKOH 3((HEeKTUBHOCTH;

CPOK CITY>KOBI HJTU CPOK T'OJTHOCTH TOBapoB (PpadoT), YyCTaHOBIECHHBIH B COOTBETCTBUU C HACTOSINM
3aKOHOM, a TaKk)Ke CBEACHMS O HEOOXOJUMBIX JEHCTBUSX MOTPEOUTENIS 110 UCTEUCHUH YKAa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TTOCJICACTBUSAX MPU HEBBITOJHEHUN TAKUX JCWCTBUI, €cu TOBapbl (paboThl) 10 UCTCUYCHUN
yKa3aHHBIX CPOKOB HPEACTABISIIOT ONACHOCTh Ui JKU3HHU, 3/I0POBbsI M HUMYIIECTBA MOTPEOUTENS WU
CTaHOBSITCS HENPUTOAHBIMH JJIs1 MCTIOJIb30BAaHUS 110 HA3HAYCHUIO;

aapec (MecTo HaxOXIeHHs), (UPMEHHOC HaUMEHOBaHHE (HAMMEHOBAHME) W3TOTOBUTEI
(ucromHUTENS, MPOAABIA), YIMOJHOMOYEHHOW OpraHW3allMd WM YHOJHOMOYEHHOTO WHIMBHIYaIbHOTO
HpenpUHUMATes, UMIIOPTEPA;

uHpopmMano 00 00s3aTeTbHOM TOJITBEPKICHUU COOTBETCTBUS TOBapoB (pabot, ycmiyr),
yKa3aHHbBIX B [TYHKTE 4 CTaTby 7 HACTOSILETO 3aKOHA;

UH(POPMALIKIO O TPABHUIIAX MPOJIAKH TOBAPOB (BBITIOIHEHUS PadOT, OKAa3aHUs YCIIyT);

yKa3zaHH€ Ha KOHKPETHOE JMI0, KOTOpoe OyJeT BBINONHATH PadoTy (OKa3blBaTh YCIYry), U
UH(POPMALIHIO O HEM, €CIIM 3TO UMEET 3HAYCHHE, HCXOS U3 XapakTepa padboThl (YCIIyrn);

yKa3aHHe Ha UCIIO0JIb30BaHHE (POHOTPAMM IIPH OKA3aHUU Pa3BJIEKATEIbHBIX YCIYT UCHOIHUTEIIMU
MY3BIKIBHBIX IPOU3BEICHUI.

Ecnun npuoOperaemblii moTpebuteneM ToBap ObLT B yINOTpeOJEHUM WIM B HEM YCTPaHsIICA
HEJ0CTaTOK (HEAOCTaTKM), MOTPEOUTEINI0 JOJIKHA OBITh MpeiocTaBieHa nHpopMalus 00 ITOM.

TAPAHT:

O OTOTHUTENBHBIX TPEOOBAHUAX, MPEABIBIAEMbIX K TUKETKAM, SIPJIbIKaM JIMOO JIMCTKaM-BKJIa/IbIIIIaM
yIaKOBAaHHBIX MUIIEBBIX TPOAYKTOB, cM. DenepanbHblii 3akoH OT 2 auBaps 2000 r. N 29-®3

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 3 enecenvbl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

3. Undopmanus, npeaycMOTpeHHass MyHKTOM 2 HACTOSALIEH CTaTbM, JOBOJUTCS 1O CBEIEHUS
notpeOuTeneil B TEXHWYECKOH [OKyMEHTalluu, NpuiaraeMoi K ToBapaMm (paboTam, yciyram), Ha
STHUKETKAaX, MapKUPOBKON WJIM HMHBIM CIHOCOOOM, HPHUHSTHIM JI1 OTAEIbHBIX BHUJOB TOBAapoB (pabdor,
yeayr). UHpopmanus o0 00s3aTeNbHOM IOATBEP’KACHUU COOTBETCTBHUS TOBapOB IMPEACTaBISIETCS B
NOpsAKE M CHOcOO0aMM, KOTOpbIE YCTAaHOBJIEHBI 3aKoHOjaTelnbcTBOM Poccuiickoit ®denepanuu o
TEXHUYECKOM DPEryJIMPOBAHUU, M BKJIIOYAET B ceOsl CBEJIEHHs] O HOMepe JOKYMEHTA, MOATBEPKIAI0IIEro
TaKo€ COOTBETCTBHE, O CPOKE €ro JEHCTBUS U 00 OpTaHU3aIliH, €r0 BBIIABIIICH.

A03ar11 BTOpOii yTpaTui cuiy.

Wudopmanust 06 U3MEHEHUIX:

Cm. mexem ab3aya 6mopo2o

Crartbs 11. Pexxum paboTsl npoaBiia (MCIIOIHUATENS)
TAPAHT:

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTApUH K cTathbe 11 HacTosmero 3akoHa
1. PexxuM paboThl rocy1apCTBEHHBIX, MYHUIIMIIAIIBHBIX OpraHU3aluii TOProBiu, OBITOBOTO U MHBIX
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BUJOB O0OCTYy)XMBaHUS MOTpeOuTeNeil yCTaHABIMBAECTCA IO PEIICHUI0 COOTBETCTBEHHO OPraHOB
UCTIOJTHUTENIFHOM BIIacTH cyObekToB Poccuiickoit @enepannu 1 opranoB MECTHOTO CaMOYIIPABICHUSI.

2. Pexxum paboThl OpraHu3aiiii, OCyIIEeCTBISIOMUX IeITeIFHOCTh B cepax TOProBoro, OLITOBOTO
¥ MHBIX BUJIOB OOCITY)KMBaHHUS NOTpeOUTENel W He YKa3aHHBIX B ITyHKTEe | HACTOSALICH CTAaThH, a TaKKe
WH/IMBUIYAJIbHBIX MPEANPUHAMATENCH YCTaHABINBACTCS UMU CAMOCTOSITENIBHO.

3. Pexxum paboThl mpojasia (MCIIOJHUTENS) JAOBOAUTCS 1O CBEACHUS NOTpeOuTEnell M JOIDKEH
COOTBETCTBOBATH YCTAaHOBJICHHOMY.

Wndopmarius 06 H3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 naumeHnosanue Hecenvbl U3MEHEHUs

Cm. mekcm HAUMEHOBAHUS 8 npedbloyulel peoaKyuu
Crarbsa 12. OTBETCTBEHHOCTh HM3TOTOBUTENS (MCHOJHUTENSA, MPOJABIA) 3a HEHAJJICXKAIYIO
nHpopmaruio o ToBape (pabore, yciayre)
TAPAHT:

CM. DHUUKIIONEIMU U IpyTMe KOMMEHTapHUH K cTatbe 12 HacTosmero 3akoHa

Undopmaris 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzsmeHenus:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

1. Ecaum mnotpebutento He MperoCTaBlieHA BO3MOXKHOCTh HE3aMEUIMTEIBHO TMOJIYYUTh MpU
3aKJIFOYEHUH JTOTOBOpa MH(popMaImio o ToBape (paboTe, yciyre), OH BIpaBe MOTPeOOBATh OT MPOJaBIA
(McronHUTENS) BO3MELIECHUS! YOBITKOB, NPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIIOYECHHUS
JIOTOBOpA, a €CJIM JOTOBOP 3aKJIIOYEH, B PA3yMHBIH CPOK OTKa3aThCsi OT €ro MCIOJNHEHHs U MOoTpeOOBaTh
BO3BpaTa yIUIaueHHOMW 3a TOBap CyMMBI i BO3MEIIEHUS APYTUX YOBITKOB.

[Ipu oTKa3e OT UCIIOIHEHUS TOTOBOpA MOTPEOUTENHh 00s3aH BO3BPATUTE TOBAp (pe3yIbTaT padoTHI,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapakTepy) MpoaaBily (UCIIOIHUTEIIO).

2. llpomaBenr (WUCMOMHUTENb), HE TMPEJOCTABUBIIMNA IMOKYIMATETIO0 TOJHOM M JOCTOBEPHOM
uHpopManuu o ToBape (paboTe, yciyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO INyHKTamu 1-4
cratb 18 mnm nynkrom | crtatbu 29 HacTosiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboThl, yCIyru),
BO3HHKIIIKE TTOCIIE €ro NepeJadn NoTPeOUTENI0 BCISICTBUE OTCYTCTBUS Yy HEro Takoi MH(OpMaIH.

3. Ilpu mnpuumHeHHMH Bpena >KHU3HH, 3J0POBHI0 W HUMYIIECTBY TIOTPEOHTENSI BCIEACTBUE
HENpeJ0CTaBICHNUs eMy IMOJIHOW M JI0CTOBEpHOM MH(pOpManuu o ToBape (pabote, yciyre) noTpeOUTeNb
BIIpaBe NMOTPEOOBATH BO3MEIEHHS TAKOTO BpeAa B MOPSIKE, MPEITyCMOTPEHHOM CTaThell 14 HacTosmero
3akoHa, B TOM 4HCJIE€ IMOJHOIO BO3MEUICHHS YOBITKOB, NPUYMHEHHBIX HPUPOAHBIM OOBEKTaM,
HaXOJIAIIMMCS B COOCTBEHHOCTH (BJIaJICHHUH ) TOTPEOUTETIS.

4. Tlpu paccMoTpeHMM TpeOOBaHUN TNOTPEOHUTENs] O BO3MELIEHHHM YOBITKOB, MPUYMHEHHBIX
HEJI0CTOBEPHOM WJIM HENOCTAaTOYHO NOJHOW MH(popmauuel o ToBape (paboTe, yciyre), HeoOXOIUMO
UCXOJIUTh M3 TNPEAINOJIOKEHHs] 00 OTCYTCTBUM Yy MOTPEOUTENs CrelMaabHbIX MO3HAHMUN O CBOMCTBaX M
XapaKkTEepUCTUKAX ToBapa (paboThl, YCIyTH).

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 naumenosanue Hecenvbl U3MEHEHUs

CMm. mekcm HAUMeHOBaHUs 8 npedbloyuleli peoaKyuu
Crarbst 13. OTBETCTBEHHOCTb M3rOTOBUTENS (HCIOJHUTENS, MPOJABLA, YHOJIHOMOYEHHON
OpraHu3aIly WK YIIOJIHOMOYEHHOTO MHIUBUIYaJILHOTO MPeIIPUHUMATENS, UMIIOPTEPA)
3a HapyIIeHHE MpaB MoTpeduTenen
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHHt K ctathe 13 Hacrosmero 3akoHa

Wndopmarys 06 M3MEHEHHSAX:
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Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
1. 3a HapymieHue mpaB 1MoTpeduTeNIell U3rOTOBUTEND (MCIIOIHUTENb, MIPOIaBel, YIOIHOMOYCHHAS
OpraHM3alys WId YIOJHOMOYCHHBIH WHIWBHUIYaIbHBIA MNPEINPHHUMATEIb, HWMIIOPTEP) HECET
OTBETCTBEHHOCTD, IIPEAYCMOTPEHHYIO 3aKOHOM WJIU JJOTOBOPOM.

Wndopmarius 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 nynkm 2 uznoodicer 6 HOBOU pedaKyuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaKkyuu
2. Ecniu WHOE HE YCTaHOBJIGHO 3aKOHOM, YOBITKH, NPUYHMHEHHBIC MOTPEOUTEII0, MOJIekKAT
BO3MEIICHHIO B TIOJTHONH CyMMeE CBEPX HEYCTOWKH (TIEHU), YCTAHOBICHHOW 3aKOHOM WJIH JOTOBOPOM.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 3 enecenvbl usmMeHeHus:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
3. VYmmara HeycTroiiku (NI€HHM) M BO3MEIIEHHWE YOBITKOB HE OCBOOOXMAIOT H3TOTOBUTENS
(McroTHUTENSA, MPO/aBLA, YIMOJIHOMOYEHHYIO OPTaHU3AIMI0 WM YIMOJTHOMOUYEHHOTO WHIMBHIYaIbHOTO
NpEANPUHUMATEINS, UMIIOPTEPa) OT MCIOJHEHHs BO3JIOKCHHBIX Ha HEro 00s3aTEeNbCTB B HAType IMepen
OTpeOUTEEM.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecervl usmeHeHus:

Cm. mexkcm nynkma 6 npedvloyujeli peoaxyuu
4. UzroroButesb (MCIIOIHUTEID, IPOJIABEIL, YITOJIHOMOUYCHHASI OPTaHU3aIUs I YIIOJTHOMOYCHHBIH
WHIUBUIYAILHBIN MIPEANPUHUMATEIh, HMIIOPTEP) OCBOOOKIACTCS OT OTBETCTBEHHOCTH 32 HEHUCIIOJHCHHE
0053aTeJIbCTB WM 33 HEHAJUIeXkKAIlee HMCIOJIHEHHE O0s3aTebCTB, €CJIM JOKAXKET, YTO HEHCIIOJIHCHHUE
0053aTENIbCTB WM HMX HEHAJUIe)kKalllee HCIONHEHHWE MPOM30ILIO BCIEACTBHE HEMPEOJOIMMON CHIIBI, a
TaK)Ke M0 UHBIM OCHOBAHUSAM, IPEYCMOTPEHHBIM 3aKOHOM.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 5 enecenvbl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaKyuu
5. TpeboBanus norpedutens o0 ymiaare HEYCTOWKM (MEHH), MPEeTyCMOTPEHHOH 3aKOHOM WU
JIOTOBOPOM, TIOJJIEKAT YJOBIETBOPEHUIO M3TOTOBUTENEM (MCIIOITHHUTENEM, ITPOJABIIOM, YIIOJTHOMOYEHHON
OpraHu3anel WJId yINOJHOMOYEHHBIM HHIMBHUIYalIbHBIM TNpEANpPUHUMATENIEM, HMIIOPTEPOM) B
JIOOPOBOJIBHOM TIOPSITIKE.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynkm 6 neceHvl usmeHeHus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

6. Ilpu ynoBiIeTBOpeHUH CyAOM TpeOoBaHMN MNOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CY[I
B3BICKMBA€T C W3TOTOBHUTENS (MCHOJHUTENS, NpoAaBla, YHNOJHOMOYEHHOW OpraHu3allud WU
YIIOJIHOMOYEHHOTO0  WHAMBHMJIYalbHOTO  NpEANpPUHUMATENA, HUMIOpPTEpa) 3a HECOONIoJeHHe B
TOOpPOBOJIBHOM TIOpSIZIKE YJOBIIETBOpEHUs TpeOoBaHMI moTpebuTens mrpad B pa3Mepe MSIThAECAT
IPOIIEHTOB OT CYMMBI, IPUCYKACHHON CYJJOM B TOJIb3y NOTPEOUTEIIS.

Ecnmu ¢ 3asBiaeHmemM B 3amuTy TpaB MOTPEOUTENS BBICTYIAIOT OOIIECTBEHHBIE OOBEAMHEHUS
notpeduTeneil (MX accolMaluy, COH3bl) MM OpPraHbl MECTHOTO CaMOYIIPABIEHUs, MATHAECAT MPOLIEHTOB
CYMMBI B3BICKaHHOTO IITpada MepeuucisioTcs yKa3aHHbIM OObEIMHEHUSM (MX acCOLMAlMsIM, COH3aM)
WJIM OpraHam.

Cratbs 14. MyiecTBeHHAs OTBETCTBEHHOCTD 3a BpeJ, MIPUYUHEHHBIM BCIEACTBHE HEAOCTATKOB
ToBapa (paboThl, yCIyTH)
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FAPAHT:

Cwm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapuu K ctathe 14 HacTosiero 3akoHa
1. Bpen, npuYMHEHHBIH JKU3HU, 30POBBI0 WM HMYIIECTBY TIOTPEOUTENSI BCIICICTBUE
KOHCTPYKTUBHBIX, MIPOU3BOJICTBEHHBIX, PELIENTYPHBIX WM WHBIX HEJIOCTATKOB TOBapa (paboThl, YCIYyTH),
MOJIEIKUT BO3MEILIEHUIO B IIOJTHOM 00OBEME.
2. IlpaBo TpeOoBaTh BO3MENICHUS Bpea, NPUUYMHEHHOTO BCJECACTBHE HEIOCTATKOB TOBapa
(paboThl, yCIIyrHu), IPU3HACTCSA 3a JIIOOBIM IMOTEPIEBITUM HE3aBUCHUMO OT TOT'O, COCTOSI OH B JIOTOBOPHBIX
OTHOLIEHHUSIX C [1PO/1aBLIOM (UCIIOJIHUTEIEM) UM HET.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 eHecenbl usMeHeHUs.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

3. Bpea, npuuYMHEHHBIM JKHU3HHM, 3J0POBBI0O WM HUMYIIECTBY MOTPEOUTENs, MOAJIEKUT
BO3MEILCHHUIO, €CIM BpEJ NMPUYMHEH B TEUEHHE YCTAHOBIICHHOTO CPOKa CIIY>KObl WM CpPOKa T'OJHOCTH
ToBapa (paboThI).

Ecnu Ha ToBap (pe3ynbTaT pabOThI) TOJKEH OBITh YCTAHOBIIEH B COOTBETCTBHM C IyHKTamu 2, 4
CTaTbU 5 HACTOSIIEro 3aKoHAa CPOK CIYKObl HIIM CPOK TOJAHOCTH, HO OH HE YCTAaHOBJEH, JIUOO
noTpeOuTeNto He OblIa MPeJOCTaBlIeHa MOHAs U JOCTOBepHasi HH(POPMAIHS O CPOKE CITY>KOBI HITH CPOKE
TOJHOCTU, MO0 MOTpeOuTeNns HEe ObUT MPOMH(POPMUPOBAH O HEOOXOAUMBIX JEHCTBUSX MO HCTCYCHHUH
CpoKa CIIy>)KObl WJIM CpOKa TOJHOCTM M BO3MOXKHBIX IOCIEACTBUSIX NPU HEBBITOJHEHUU YKa3aHHbBIX
neiictBuii, mu6o ToBap (pe3ynbTar paboThl) MO MCTEYEHHHM STUX CPOKOB IMPEACTABISET OMACHOCTH IS
YKU3HU U 3710POBbs, BpE MOAJIEKUT BO3MELLIEHUIO HE3aBUCUMO OT BPEMEHU €0 MPUYMHEHMUSL.

Ecnu B cOOTBETCTBHM € TYHKTOM | CTaThy 5 HACTOAILIETO 3aKOHA U3TOTOBUTENb (HCIIOHUTENb) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIIy>KOBI, BpEJ| MOIJICKUT BO3MEIICHUIO B CIIydae €ro NpUYNHEHHS B
TEUYEHHE JIECATH JIET CO AHS Iepenadn ToBapa (paboThl) MOTPEOUTENIO, a €CIIH JICHb Mepeladyll yCTaHOBUTh
HEBO3MOJKHO, C JaThl U3rOTOBJIEHUS TOBapa (OKOHYAHUSI BHIIIOJHEHUS PaOOThI).

Bpen, NpuurHEHHBIN BCIEICTBUE HEIOCTATKOB TOBApa, MOMJIEKUT BO3MEILEHUIO NPOJABLIOM WIN
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpen, npuurHeHHBIH BCIEACTBHE HENOCTATKOB pabOThl WM YCIYTH, MOJUIEKHUT BO3MEIIEHUIO
UCIIOJTHUTEIIEM.

4. WsrortoButenb (MCHOTHUTENb) HECET OTBETCTBEHHOCTh 3a BpEH, MPUUYMHEHHBIA >KU3HH,
3I0pOBBI0O WJIM HMYILIECTBY IMOTPEOUTENsS B CBSA3M C HCIIOJIB30BAHMEM MaTepHalioB, 00Opy/0BaHUS,
WHCTPYMEHTOB M HHBIX CPEICTB, HEOOXOIMMBIX M MPOHM3BOJACTBA TOBApOB (BBIMOIHEHUS paldoT,
OKa3aHUs yCIyT), HE3aBUCUMO OT TOT'0, MO3BOJISIT YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUM BBIIBUTH UX
0co0ble CBOWCTBA UJTU HET.

5. UzroroBuTenb (MCHOIHUTEINb, IPOAABEL]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIIM JTOKAXET,
YTO BpEJ NMPUUYMHEH BCIEACTBUE HEMPEOAOIUMON CHIIBI WM HAPYUICHHUS MOTPeOUTEIeM YCTaHOBIECHHBIX
IIPaBHUJI UCIIOJIb30BAHUS, XpPaHEHUSI UM TPAHCIIOPTUPOBKU ToBapa (paboThl, yCIyrn).

Wudopmanust 00 U3MEHEHUIX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamvio 15 6Hecenbl usmeHeHus

Cm. mexkcm cmamou 8 npedvloyuell peoaxKyuu
Crarba 15. KoMmneHcanus MOpaJIbHOTO Bpeia
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHHt K ctathe 15 Hacrosmero 3akoHa
MopanbHblii  Bped, NPUYMHEHHBIA [OTPeOUTEN0 BCIEICTBUE HApYyLIEHUS HW3TOTOBUTEIEM
(McroNHUTEIEM, IPOAABIIOM, YIOJHOMOYEHHON OpraHu3anyel Win yIOoJHOMOYEHHBIM MHIMBUIYaTbHBIM
IpeAnpuHUMAaTEeNIeM, HUMIIOPTEPOM) IpaB IMOTPEOUTENs, MPEIYCMOTPEHHBIX 3aKOHAMHU W IPABOBBIMHU
aktamu Poccuiickoit denepaiuu, peryJupyoIMMA OTHOIICHHUS B 00JIACTH 3alUTHI MPaB MOTpeOuTeNeH,
NOJJIEKUT KOMIIEHCAlMM NPUUMHUTENIEM Bpela IpU HAIWYUU €ro BHHBL. Pa3mep KomIeHcanuu
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MOPAJIBHOT'O BpeJia ONPEIENSAETCS CyIOM U HE 3aBUCUT OT pa3Mepa BO3MEILEHUs UMYIIECTBEHHOTO Bpea.
KomneHncanys MOpaJIbHOTO Bpea OCYHIECTBIIAECTCA HE3aBUCUMO OT BO3MEILEHUS UMYILECTBEHHOTO
Bpe/ia U MOHECEHHBIX OTPEOUTENeM YOBITKOB.

CraTbs 16. HeleliCTBUTEIBHOCTD YCIIOBUN JOTOBOPA, YIIEMIISIFOIIMX MIPpaBa MOTPEOUTENs
TAPAHT:

Cwm. DHIIMKIIONIEIMU U IPYyTHEe KOMMEHTapHuu K cTaThe 16 HacTosero 3aKkoHa
1. YcnoBusi n0roBopa, YIIEMISIONIME IpaBa IOTPEOHUTENs 10 CPAaBHCHHUIO C IIPaBUJIAMH,
YCTaHOBJICHHBIMU 3aKOHAMU WJIM HHBIMHU MIPABOBBIMH akTamMu Poccuiickoii Deneparnuu B 0071aCTH 3aIIUTHI
mpaB MOTPeOUTENCH, MPU3HAIOTCS HE1eHCTBUTEILHBIMHU.
Ecnu B pe3ynbrare HCIOTHEHHS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENIs, Y HETO BO3HUKIIN
yOBITKH, OHHU TTO/JIE)KAT BO3MEIICHUIO M3rOTOBUTENEM (MCIIOJIHUTEIIEM, TIPOJIABIIOM) B TIOJITHOM 00bEMeE.

Wndopmarius 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 2 Hecenbl U3MEHEHUS

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
2. 3anpemiaercst 00ycIOBIMBATh MPUOOPETEHUE OIHUX TOBApOB (PaboOT, yciyr) o0s3aTeNbHBIM
npUOOpEeTEeHNEM HHBIX TOBapoB (paboT, yciyr). YOBITKH, MPUYHMHEHHbIE MOTPEOUTENIO BCIECACTBHE
HApyIICHHUS €ro TpaBa Ha CBOOOJHBIH BEIOOpP TOBAapoB (paboT, YCIYT), BO3MEMIAIOTCS IPOJIABIIOM
(ucnoyiHUTENIEM) B TIOJITHOM OOBEME.
3ampemaercss 00yCIOBIUBATh YAOBJIETBOPEHHE TPeOOBaHMN MOTPEOUTENEH, MPEIbIBIIEMBIX B
TEYEHUE FapaHTHIHOTO CPOKA, YCIOBHSMH, HE CBS3aHHBIMU C HEJJOCTATKAMU TOBApOB (paboT, yCiyr).

Undopmarist 06 n3MEHEHUX:

Deoepanvrvim 3axkonom om 21 dexabpsa 2013 2. N 363-D3 6 nynkm 3 HeceHbl U3MEHeHUsl, BCmynarujue
6 cuny ¢ 1 urona 2014 .

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. [Iponaser (MCTIOTHUTENB) HE BpaBe 0€3 coryacusi MOTPEOUTENS BHITIOIHATD JOMOJHUTEIbHBIC
paboThl, yciyru 3a miaty. [loTpeduTens BrpaBe 0TKa3aThCs OT OIUIATHI TAKMX paldoT (ycayr), a €Clii OHU
OIJIa4Y€HBbI, MOTPEOUTENb BIIpaBe NOTPEOOBATh OT MPO/IaBLa (MCIIOIHUTENS) BO3BpATa yIJIAYEHHON CyMMBI.
Cornacue mnoTpeOMTENsT Ha BBHINOJIHEHUE JIOMOJHUTENBHBIX paboT, yCIyr 3a Iuiaty odopMisercs
IpoAaBlOM (MCIIOJIHUTENEM) B NHCbMEHHOH (opme, eciau MHOE HE MPEeayCMOTPEHO (enepalbHbIM
3aKOHOM.

Wndopmarys 06 H3MEHEHHSAX:

Deodepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosuyuii 3akon donoanen cmamoeti 16.1
Cratbs 16.1. ®opMbI 1 MOPSIIOK OIIIATHI MPHU MPOJAXKE TOBAPOB (BBIMTOIHEHUH PabOT, OKa3aHUU
yeuyr)
TAPAHT:
Cwm. kommeHTapu Kk ctathe 16.1 HacTosmero 3akoHa

Wndopmarys 06 M3MEHEHHSAX:

Dedepanvrvim 3akoHom om 1 maa 2017 2. N 88-@3 nynkm 1 cmamou 16.1 nacmosawezo 3axoua
U31024CeH 8 HOBOU pedakyuu, ecmynaroueti 6 cuny ¢ 1 okmaops 2017 .

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
1. IIponaBern; (MCTIOTHUTENB) 00s3aH O00ECMEYNTh BO3MOKHOCTh OIUIATHl TOBApOB (paboT, ycCIIyT)
MyTeM HCIIOJIb30BAHUS HAIIMOHAIBHBIX IJIATEKHBIX MHCTPYMEHTOB, a TaKKe HAaJMYHBIX PacueToB IO
BbIOOpPY MOTpeOuTes.
O0s3aHHOCTh 00€CIEeYUTh BO3MOXKHOCTH OILIATHI TOBAapoB (paboT, YCIyr) C HCHOIB30BaHUEM
HAITMOHAJBHBIX IUIATEXKHBIX HWHCTPYMEHTOB B paMKaxX HAIlMOHAIBHOH CHCTEMBI IIATEKHBIX KapT
pacmpocTpaHsieTcsl Ha mpofaBia (MCIOTHUTENs), Y KOTOPOTO BBIpYYKa OT peaju3aiud ToBapoB (pabdor,
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YCIIyT) 32 MPEIIECTBYIONINI KaJlCHIaPHbIHA IO MPEBHIIAET COPOK MUIJUIMOHOB PyOIIeH.

Ecnu MecTo ormtatel ToBapoB (paboT, yCiayr) HAXOAUTCS B MECTE, TJie He PEJOCTaBISIOTCS YCIyTH
JOCTyNa K TOABIKHOW pPaguoTesnepOHHOM CBA3M W (MJIM) CpEACTBaM KOJUICKTHBHOTO JIOCTyNa K
nH(}OpMaITMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT", mpojaBen (MCIOJHUTENb) 0CBOOOXKIaeTCs
OT 00s3aHHOCTH O0O0€CIeYUTh B 3ITOM MECTe BO3MOXKHOCTH OIUIaTBl TOBAapoB (paboT, ychyr) c
MCIOJIb30BaHNEM HAIIMOHAIbHBIX IJIATEKHBIX HHCTPYMEHTOB.

[TpomaBerr ocBOOOXKIAETCS OT OOS3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIATHI TOBApPOB C
UCIIOJIb30BAaHUEM HAI[MOHAJBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYYKa OT
peanu3ani TOBapOB B KOTOPOM COCTaBISIET MEHEe IATH MWLIMOHOB pyOJiell 3a IpeIecTBYIOLIHi
KaJICHJAapHBIHA TO/I.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE YKa3aHHOU 00s3anHOCTH cM. KOAIT PO

2. Ommata ToBapoB (paboT, YCIYT) MOXKET MPOU3BOAMTHCS TOTPEOHWTENIEM B COOTBETCTBUU C
yKa3zaHMEeM NpojaBLa (MCHOJHMUTENS) IYTEM pPacyeToB uepe3 CyObEKTOB HAllMOHAJILHOM IUIATEXHOMN
CUCTEMBI, OCYIIECTBISAIOIIMX OKAa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit ®epepauuu O HAaUMOHAIBHOW IUIATEKHOM cHUCTeMe, €ClIM HMHOE HE YCTAaHOBJIEHO
(denepaabHBIMU 3aKOHAMU MJI HHBIMA HOPMAaTUBHBIMU IPABOBBIMH akTaMu Poccuiickoit dexepannu.

3. Ilpu omnare TOBapoB (paboOT, YCIyr) HAJMYHBIMU JEHEXKHBIMHU CPEICTBAMM 0053aTeNbCTBA
noTpeOUTENsT Tepen MNpoAaBLIOM (UCIONHUTEIEM) IO OIUIaTe TOBapoB (paboT, yCIyr) CYHTAIOTCS
UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JECHEXHBIX CPEICTB C MOMEHTA BHECEHHS] HAJIMYHBIX JICHEKHBIX
CPEICTB TPOJAABIY (MCIIOJIHUTEIIO) JHOO IUIATSKHOMY areHty (Cy0areHry), OCYIISCTBIISIOIIEMY
NeSITeIbHOCTD 110 MIPUEMY IUTaTeXel (PU3NUECKUX JIHIL.

[Tpu omutare ToBapoB (padoT, YCIIyT) MyTeM IIEPEBOJIa PEJOCTABIAEMBIX IOTPEOUTEIEM HATMUYHbIX
JICHEeXKHBIX CPENICTB 0e3 OTKPHITHS OaHKOBCKOIO cueTa 00s3aTeNbCTBAa MOTPEOUTEINs Iepel] MpOoJaBLOM
(MCTIOJTHUTEJIEM) TIO OIUIaTe TOBapoOB (paboT, yCIIyT) CUYUTAIOTCS HMCIIOJIHCHHBIMH B pa3Mepe BHECCHHBIX
JICHEeXKHBIX CPEACTB C MOMEHTa BHECEHHs NOTpeOMTENeM HAJMYHBIX JCHEXKHBIX CPEICTB KpPEAUTHOU
opranu3anuu 1100 OaHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYILIECTBIISIOIIUM JESTebHOCTh B
COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickon denepanny 0 HallMOHAIBHON IJIATEXKHOW CUCTEME.

[Tpu omnare ToBapoB (padoT, yciIyT) MyTeM MepeBo/ia JEHEKHBIX CPEICTB B paMKaX MPUMEHIEMbBIX
(dopm Oe3HANUYHBIX pacyeToB 005A3aTENIbCTBA MOTPEOUTENS Mepe]l MPOAaBLOM (MCIIOIHUTENIEM) 110 OILIaTe
TOBapoB (paboT, yciayr) CYMTAIOTCS MCIOJHEHHBIMU B CyMME, YKa3aHHOW B pacHopsiKEHMHM O IEPEeBOE
JICHEeXKHBIX CPEICTB, C MOMEHTa MOJTBEPKJEHHUS €ro HCIOJHEHUS OOCITyXHUBAIOIEeH MOTpeOuTes
KPEIUTHON OpraHu3alnen.

4. Ilpu omyate TOBapoB (paboT, yciayr) MpojaBlly (MCIOJHUTENIO) 3alpPElIeHO yCTaHABIMBATh B
OTHOLIEHUH OJIHOTO BHUAA TOBapoB (paboT, yciyr) paziuyHble II€Hbl B 3aBHCHUMOCTH OT croco0a ux
OIJIaThI MOCPEICTBOM HAIMYHBIX PACUETOB MJIM B paMKax MPUMEHsSIEMbIX (OpM OE3HAIMYHBIX PACUETOB.

5. Ilponasen (MCHOIHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKIINE Yy TMOTPEOUTENsS YOBITKH,
BbI3BaHHbIE HapyIlIeHUEeM TpeOOBaHUHM MyHKTa | HACTOSAIIEH CTaThU.

Cratbs 17. CynebHas 3ammra mpas moTpeouTenei
TAPAHT:

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTAPUH K cTaThe 17 HacTosmero 3akoHa
O paccMOTpeHMM CyJaMM TpaXJaHCKMX Jel [0 cIopaM O 3alluTe IpaB IOTpeOUTENed CM.
noctanosienue [ lnenyma BepxoBroro Cyna P® ot 28 nrons 2012 . N 17

1. 3ammra npaB noTpeduTeNnel OCyIIECTBISAETCS CYJOM.

Wudopmanus 06 U3MEHEHUAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynxkm 2 uznogicen 8 HOB0U pedaKyuu

Cm. mexkcm nynkma 8 npeovioyujeli peoaxyuu
2. Ucku o 3ammre mpaB MoTpeOuTeNneid MOryT OBITh MPEIbSIBICHBI 1O BHIOOPY HCTIA B CYyJ IO
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MECTY:

HAaXOXKJICHUs OpraHU3alUM, a €CIM OTBETYMKOM SIBJISIETCS MHIMBUAYAJIbHBIA MPEIIpUHUMATEINb, -
€ro )KUTEJIbCTBA;

KHUTEIbCTBA WIN MPEObIBAaHUS UCTLIA;

3aKJIFOUYEHHUS WIHM UCIIOJIHEHUS JOTOBOPA.

Ecnn uck K opraHmzaniui BbITEKaeT U3 JEATENIBHOCTH ee (uinana Wi NpeACcTaBUTENIbCTBA, OH
MOYET OBITh MPEIBSIBICH B CY/I [0 MECTY HaXOXACHUS ee (uiirana Wik IpeacTaBUTEeIbCTBA.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 18 wurona 2011 2. N 242-D3 nynkm 3 uznogicen 6 HOB80U pedakyuu,
scmynarowe 6 cuny ¢ 1 aseycma 2011 .

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
3. TloTrpebutenu, WHBIE UCTIHI IO WCKaM, CBSI3aHHBIM C HApPYyIIEHUEM IIPaB IOTPEOUTENCH,
OCBOOOXKIAIOTCSI OT YIUIATHI TOCYJApCTBCHHOH IONUIMHBI B COOTBETCTBHH C 3aKOHOJATEIBLCTBOM
Poccwuiickoit deaeparuu o Haorax u coopax.

I'nasa II. 3amura npaB norpeduTes el NpU NPoaaKe TOBAPOB NMOTPEeOUTESIM

T'APAHT:

CwMm. cxemy "3ammTa npaB MoTpedHUTeNel Mpu Npoake ToBapoB"

Undopmarist 06 n3MEHEHUAX:

Deoepanvrvim 3axonom om 25 okmsaops 2007 e. N 234-D3 6 naumeHnosanue 6HeceHbl U3MEHEHUS,
gcmynaiowue 6 Culy NO UCMeYeHUU COpoKka namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbrozo 3aKkoHa

Cm. mekcm HAUMEHOBaHUs 8 npedvloyuel peoaKyuu
Cratsa 18. IIpaBa notpedburens npu oOHapyKEHUH B TOBApE HEJJOCTATKOB
TAPAHT:

CMm. DHUMKIONEANH U Ipyrue KOMMEHTApUH K cTaTthe 18 HacTosmero 3akoHa

Wndopmarys 06 M3MEHEHHSX:

DedepanvHvim  3akoHom om 25 okmabpa 2007 e. N 234-d3 6 nynkm [ 6Hecenvi u3meHeHus,
gcmynarowue 8 CUly NO UCMEYeHUU cOpoxka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexcm nynkma 6 npeovloyujeli peoaxKyuu

1. IToTpeOuTens B ciydyae oOHAPYKEHHSI B TOBApE HEOCTATKOB, €CIIM OHU HE OBLIM OTOBOPEHBI
IPO/IaBLIOM, TI0 CBOEMY BBIOOpY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKu (3TUX K€ MOJIEIH U (WIK) apTUKYJIA);

noTpe0oBaTh 3aMEHBI HA TAKOU e ToBap JPYroi Mapku (MOJENH, apTUKYJIA) C COOTBETCTBYIOIIUM
IepepacuyeToM MOKYITHOW LIEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHbBIIIEHUS TOKYITHOM 1IEHBI;

noTpedoBaTh HE3aMeUIMTENBHOTO O0€3BO3ME3HOr0 YCTPAaHEHHMsS HEJAOCTaTKOB TOBapa WM
BO3MEIICHMSI pacXO0B Ha UX UCIPABIIEHUE OTPEOUTENIEM WUIIH TPETHUM JIUIOM;

0TKa3aTbCsl OT HCIOJHEHHUsS JIOTOBOpa KYIJIM-NPOJAXW M MOTpeOOBaTh BO3BpaTa YIUIAUYCHHOH 3a
ToBap cyMmMmbl. [lo TpebGoBaHMIO MpojaBlia U 3a €ro CYET MOTPEOUTENb JOKEH BO3BPAaTUTh TOBap C
HEJ0CTaTKaMH.

[Ipu »TOM moOTpeOUTENs BHpaBe NOTPEOOBATh TaKXKe TIOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCIIEACTBHE MPOAAXH TOBapa HEHaJIeXkalllero KauecTBa. YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTAHOBJICHHBIE HACTOSIIIUM 3aKOHOM JJIsi YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOoBaHUI
noTpeOuTens.
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B oTHOIIEHMM TEXHHYECKH CIIOKHOTO TOBapa IMOTpeOuTeNnb B ciaydae OOHApyKEHHs B HEM
HEJIOCTaTKOB BIIPaBE€ OTKA3aTbCsA OT MCIOJIHEHUS JOrOBOPa KYIUIM-NPOJAKW U MOTpeOOBaTh BO3BpaTa
yIJIau€HHOHN 32 TAKOW TOBAp CYMMBI JINOO MPEABSIBUTH TPEOOBAHKE O €0 3aMEHE Ha TOBAP 3TOM e MapPKU
(Mozmenu, apTHKyJa) WIM Ha TakOM K€ TOBAap APYroil Mapku (MOJEIH, apTHKYJa) C COOTBETCTBYIOILUM
nepepacyeToM MOKYIMHOM LEHbl B TEUCHHME MATHAALUATH JHEH CO JHA Mepeaadd MOTPEOMTETI0 TaKoro
ToBapa. [lo ucredeHun 3TOro cpoka ykaszaHHbIE TpeOOBaHHUS MHOJUIEkKAT YAOBIETBOPEHUIO B OJHOM U3
CIIELYIOIIUX CIIy4aeB:

oOHapy’KeHHe CYLIECTBEHHOI0 HEI0CTaTKa TOBAPA;

HapyIIEHWE YCTaHOBJIEHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEOCTATKOB TOBApa;

HEBO3MOXKHOCTb MHCIIOJIB30BaHMS TOBapa B TEUEHUE KaXKIOr0 ToAa TapaHTUHHOIO CpOKa B
COBOKYITHOCTH 0o0jiee 4eM TpUIIaTh THEW BCIEICTBHE HEOJHOKPATHOTO YCTPAHEHHS €ro pasziIHMuHBIX
HEJ0CTaTKOB.

IlepeueHb TEXHUYECKH CIIOXKHBIX TOBAapoB yrBepxkaaercs lIpasurensctBom Poccuiickoit
®enepanuu.

Undopmarus 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 2 enecenvbl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. TpeOoBaHMs, yKa3aHHBIE B ITyHKTe | HACTOSIIEH CTAaTbH, MPEIBSABISIOTCS TOTpeOHUTEIEM
OpoJaBlly JUOO  YINOJHOMOUYEHHOW OpraHW3allid WM  YIOJHOMOYCHHOMY HWHIWBUAYAIbHOMY
PEIITPHHUMATEITIO.

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axkonom om 25 oxkmsaops 2007 o. N 234-D3 6 nynkm 3 6Hecenbl uzMeHeHus,
ecmynarwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHsl OQPUYUATILHO2O ONYOIUKOBAHUSI
HazsanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. [lorpeburtens BIpaBe MPEAbSIBUTH TPECOOBAHUS, YKa3aHHBIC B a03aIlaX BTOPOM U IISITOM ITYHKTA |
HACTOAIIEH CTaTbW, W3TOTOBHUTENIO, YIOJHOMOYEHHON OpraHu3aliil WIA  YIOJHOMOYEHHOMY
WHAMBUIYATLHOMY TIPEIIIPUHIUMATEITIO, HMIIOPTEPY.
Bwmecto mpenbsiBieHUs ATHX TpeOOBaHUN MOTPEOHUTENh BIpPaBE BO3BPATUTH HM3TOTOBUTENIO WIIH
UMIIOPTEPY TOBAp HEHAUICKAIIETO KaueCcTBa U OTPeOOBaTh BO3BpATa YINIAYEHHOW 32 HETO CyMMBI.
4. Ytparun cuiy.

Wndhopmarust 06 n3MEHEHUSX:

Cm. mexcm nynkma 4

Deoepanvrvim  3axkonom om 25 oxmsaops 2007 e. N 234-dD3 6 nynkm 5 6HeceHbl uU3MeHeHUus,
scmynarowue 8 CUly Nno UCMeYeHUU COpOKa NAmu OHell nocie OHs OQPUYUATILHO2O ONYOIUKOBAHUS
HazsanHo2o DedepanvbHoco 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
5. OtcyrcTBHE y TOTpPEOWTENsT KAacCOBOTO WJIM TOBApHOTO 4YeKa MO0 HMHOTO JIOKyMEHTa,
yIOCTOBEpSOMUX (aKT M yCIOBUS TOKYINKM TOBapa, HE SBISETCS OCHOBAaHWUEM [ OTKa3a B
YIIOBJIETBOPEHHH €0 TPEOOBaHHIA.
TAPAHT:

B cootBerctBHU co cTaTheit 493 ['K PO oTcyTcTBHE Y MOTPEOUTENS YKA3aHHBIX TOKYMEHTOB HE JIMIIAET
€0 BO3MOYKHOCTH CCBUIATHCSI HA CBUJIETENIBCKUE MTOKAa3aHMsl B IOATBEPKACHNUE 3aKIIIOUEHUS JOI0BOPA
[IponaBery  (M3roTOBUTENb),  YINOJIHOMOYEHHAs  OpraHu3alMs  WIM  YIOJHOMOYEHHBIN
UHIMBUYAIbHBIA MPEeINpUHUMATENb, UMIOPTEP 00s3aHbl MPUHATH TOBAp HEHAJUIEXKAIEro KauecTBa y
noTpeduTens U B ciiydyae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [lorpeburtens Bmpase
y4acTBOBAaTh B IIPOBEPKE KA4eCTBA TOBApA.
B cnywae cnopa o mpuumMHaxX BO3HUKHOBEHHUS HEIOCTATKOB TOBapa MpojaBel] (M3roTOBUTEND),
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YIIOJIHOMOYEHHAs! OPraHU3alus WIM YHOJHOMOYEHHBINH MHIMBUAYAIbHBIA MpeINpUHUMATEb, UMIIOPTEP
00s13aHBl MPOBECTH HKCIEPTH3y TOBapa 3a CBOM cueT. DKcHepTu3a ToBapa IPOBOIUTCS B CPOKH,
ycraHoBieHHblEe cTatbavmu 20, 21 u 22 Hacrosmero 3akoHa Ui YIOBJIETBOPEHMSI COOTBETCTBYIOIIMX
TpeboBaHuil norpedutens. Ilorpedurens BIpaBe NPUCYTCTBOBATh MPHU MIPOBEACHUN SKCIIEPTU3bI TOBApa U
B CJIy4ae HECOTJIACHS C €€ pe3yJbTaTaMu OCIIOPHUTD 3aKJIIOYCHNE TAKOH SKCIIEPTU3HI B CYI€OHOM MOPSIIKE.

Ecnu B pe3ysibrare sKCIepTu3bl TOBapa yCTaHOBJIEHO, YTO €r0 HEAOCTATKH BO3HHUKIIN BCIIEACTBUE
00CTOSITENTLCTB, 32 KOTOPHIE HE OTBEYAET MpoJaBel] (M3rOTOBUTENb), MOTPEOUTENh 00s3aH BO3MECTHTH
Ipo/aBLy (M3rOTOBUTENIO), YIOJHOMOUYEHHON OpraHu3aliy WK yIOJIHOMOYEHHOMY MHIMBUAYAJIbHOMY
IPEIIPUHUMATENI0, UMIIOPTEPY pPAacXoAbl Ha IIPOBEJIEHUE SKCIEPTU3bI, a TaKXKE CBSI3aHHBIE C €€
IIPOBE/ICHUEM PACXO/Ibl HA XpPaHEHHE U TPAHCIIOPTUPOBKY TOBApa.

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom om 21 oekadpsa 2004 2. N 171-D3 6 nynkm 6 enecenvl usmeHneHus

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

6. IlpomaBeny (M3roTOBUTENb), YIOJIHOMOYEHHAs OpraHU3alus WIM  YIOJHOMOYEHHBIN
VMHIVBUAYAJIBHBIM NpEeIIPUHUMATENb, MUMIIOPTEP OTBEYAaeT 3a HENOCTaTKUM TOBapa, Ha KOTOpBIM He
YCTaHOBJIEH TapaHTUNHBIA CPOK, €CJIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HUKIIM 0 Mepedaud ToBapa
HOTPEOUTEIIO WU 110 IPUYMHAM, BO3HHUKIIIKM /10 3TOTO MOMEHTA.

B oTHOmEHUM TOBapa, Ha KOTOPBIM yCTaHOBJIEH IapaHTUIHBIA CPOK, MpOJaBell (M3rOTOBUTED),
YIIOJTHOMOYEHHAs1 OpPraHU3alysl WIM YIOJIHOMOYEHHBIH VHINBUYaJIbHBIA NPEAIPUHUMATEND, UMIIOPTED
OTBEYAeT 3a HEAOCTAaTKU TOBapa, €CIM HE JOKAXKET, YTO OHM BO3HUKIM I0OCIE Iepefadyd ToBapa
HOTPEOUTEN0 BCJICACTBUE HApyUIEHHUs HNOTpPeOUTENeM IpaBUJ HCIOJIb30BAaHMS, XpaHEHUS WU
TPaHCIOPTUPOBKHU TOBAPA, NEUCTBUN TPETHUX JIUI W HEPEOJOJTUMOM CUJIBI.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 nynkm 7 uznodicer 8 HOBOU pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

7. JoctaBka KpynHOTrabapuTHOTO TOBapa U TOBapa BecoM OoJiee MATH KHUJIOTPaMMOB JJIsl pEMOHTA,
VIICHKH, 3aMeHbl M (UJIM) BO3BpAT HMX MOTPEOHUTENI0 OCYIIECTBIAIOTCS CHIIAMH U 3a CUET MpoJaBla
(M3roTOBUTENSA,  YINOJHOMOYEHHOW  OpraHW3allud WM  YINOJHOMOYEHHOTO  MHAMBUIYaTBHOTO
npeanpuHUMATeNs], UMIIopTepa). B cnyuae HeMCIOTHEHHsI TaHHOW 00s3aHHOCTH, a TAKXKe MPU OTCYTCTBUH
npojiaBia (M3rOTOBUTEINSI, YIIOJHOMOUYEHHON OpraHu3allid WM YIOJIHOMOYEHHOTO HWHIUBUYAIBHOTO
IpeInpUHUMATENS], IMIIOPTEpPa) B MECTE HaXOXKIACHHs OTPEOUTENS TOCTaBKa U (MJIM) BO3BPAT YKa3aHHbBIX
TOBAapOB MOT'YT OCYHIECTBIAThCA motpedutenem. [Ipu sTom npomgaser] (M3rOTOBUTEND, YIIOTHOMOYEHHAS
OpraHM3alys WM YIOJHOMOYECHHBIH HWHAWBUIYaTbHBIA MpeaNpUHUMATENb, HWMIIOPTEp) OO0s3aH
BO3MECTHTH MOTPEOUTEINIO PACX0/Ibl, CBA3aHHBIEC C JOCTABKOM U (MJIM) BO3BPATOM YKa3aHHBIX TOBApPOB.

Crartbs 19. Cpoku npeabsBieHus NoTpeduTeaeM TpeOOBaHUI B OTHOIIEHUH HEAOCTATKOB TOBAapa
TAPAHT:

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTApUH K cTaTthe 19 HacTosmero 3akoHa

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 6 nynkm 1 Hecenvl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu

1. TloTpeburens BOpaBe MNPEABABUTH IPEIyCMOTPEHHblE cTaThell 18 Hacrosmero 3akoHa
TpeOOBaHUS K MpOJAaBLy (M3TOTOBHUTENIO, YIOJIHOMOUYEHHOM OpraHu3alud WIH YHOJIHOMOYEHHOMY
VMHAVBUAYAIbHOMY MPEAIPUHUMATEN0, MMIOPTEPY) B OTHOIIEHHWU HEJOCTAaTKOB TOBAapa, €CIU OHH
oOHapyXeHbl B TEUEHUE TapaHTUIHOTO CPOKA WIIM CPOKA FOTHOCTH.

B oTHOmEHNM TOBapOB, HA KOTOPBIE TAPAHTHIHBIE CPOKU WJIM CPOKH I'OJHOCTH HE YCTAHOBJICHBI,
NOTpeOUTENh BIpPaBE NPEIbSIBUTH YKa3aHHbIE TPEOOBaHHWSA, €CIU HEJOCTATKH TOBapOB OOHApPYKEHbHI B
pasyMHBIH CPOK, HO B Ipeenax JABYX JIET CO JHS Nepeaud UX MOTpeOuTelnto, eciiu Oosee JIUTENbHbIe
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CPOKH HC YCTAHOBJICHLI 3aKOHOM WJIKM JOTOBOPOM.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 eHecenvbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

2. lapanTuitHblii CPOK TOBapa, a TAKXKE CPOK €ro CIy>KObl MCUHUCISETCS CO JHS IepeJadyd ToBapa
HOTPEOUTENIO, €CIIM MHOE HE IPEIYyCMOTPEHO T0TOBOpOoM. Ecim eHb nepeaun yCTaHOBUTh HEBO3MOKHO,
9TH CPOKHU MCUUCIISIFOTCS CO JHSI U3TOTOBIICHUS TOBapa.

st ce30HHBIX TOBapoB (0OYBH, OJEXKABI M TMPOYUX) ITH CPOKU HCUHUCISIOTCS C MOMEHTA
HACTYIUICHHUSI COOTBETCTBYIOILIEIO C€30HA, CPOK HACTYIUICHHS] KOTOPOIO OMNPEIENIeTCs COOTBETCTBEHHO
cyorektamu Poccuiickoii ®exepanuu  HUCXOIs W3 KIMMAaTHYECKUX YCIOBHA MeECTa HAXOXKICHHUS
noTpeoOuTene.

[Tpu mpojake TOBapoB 1Mo obOpas3lam, 1Mo MoyTe, a TakkKe B CIy4asx, €CIM MOMEHT 3aKIIOUCHHS
JIOTOBOpa KYIUIM-TIPOJIaXK M MOMEHT Iepeljaud ToBapa IOTPEOUTENI0 HE COBIAJAIOT, 3TH CPOKHU
UCUUCIIAIOTCS CO JHS JOCTaBKM ToBapa mnorpedbutemo. Ecium moTrpeOuTens JHIIEH BO3MOXKHOCTH
UCIIONIb30BAaTh TOBAp BCIEJICTBUE OOCTOSTENBCTB, 3aBUCANIMX OT TMpojaBlia (B YaCTHOCTHU, TOBAp
HY)KJaeTcs B CICIHAIBLHON YCTAaHOBKE, MOIKIIOYCHWHM WM COOpPKE, B HEM HUMEIOTCS HEIOCTaTKH),
rapaHTUHHBIA CPOK HE TEYET 0 YCTPAaHEHHUs IMPOJABIOM TaKMX 00CTOSATeNbCcTB. Eciu JeHb TOCTaBKW,
YCTaHOBKH, IIOJKJIIOYCHHUS, COOPKM TOBapa, YCTPAHCHHS 3aBUCAIIMX OT IPOJABIAa OOCTOSATEIHCTB,
BCJIC/ICTBUE KOTOPBIX MOTpeOUTENh HE MOXKET HCIOJB30BaTh TOBAp IO HA3HAYEHUIO, OIPENEIHUThH
HEBO3MOXKHO, 9TH CPOKU UCUUCIISIOTCS CO JTHS 3aKITFOUEHUS IOTOBOPA KYILTU-TIPOJIAXKH.

Cpok TOAHOCTH TOBapa OIpeAesseTCs] MepUoIOM, UCUUCIIEMbIM CO IHS M3TOTOBJICHHS TOBapa, B
TEYCHHE KOTOPOTO OH MPUTOJICH K UCTIOIB30BAHUIO, FIIM JATOH, 10 HACTYILICHUSI KOTOPOW TOBAp MPUTOJICH
K HCIIOJIb30BAHHUIO.

[TpoOIKUTETPHOCTh CPOKa TOMHOCTH TOBapa JOJDKHA COOTBETCTBOBATH  00s3aTENbHBIM
TpeOOBaHUAM K O€30I11aCHOCTH TOBapa.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 eHecenbl usmMeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

3. 'apanTuiiHbIe CPOKU MOTYT YCTaHABIMBATHCS Ha KOMIUIEKTYIOIIUE U3IENINS U COCTaBHBIE YaCcTH
OCHOBHOI'O TOBapa. ['apaHTHITHbIE CPOKM HA KOMIUIEKTYIOIIHUE U3/ENIUs U COCTaBHBIC YACTH UCUUCIISIOTCS
B TOM € MOPSIIKE, YTO U TapaHTUMHBIN CPOK HA OCHOBHOM TOBAp.

['apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME H3JEIUs M COCTABHBIE YAaCTH TOBapa CUYUTAKOTCA
paBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE U3JIE€JINE, €CIIM NHOE HE YCTAaHOBIIEHO 0roBOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIIEE M3/E/INE€ U COCTAaBHYIO 4acTh TOBapa B JIOTOBOPE YCTAHOBIIEH TapaHTUHHBIN
CPOK MEHbIIEH MPOJOIKUTENLHOCTH, YeM rapaHTUHHBINA CPOK Ha OCHOBHOE M37eJHe, MOTPeOUTENh BIpaBe
IpeIbsIBUTh TPeOOBAHUS, CBSI3aHHBIE C HEAOCTATKAMHU KOMIUIEKTYIOLIETO U3JeNUsl U COCTaBHOM 4acTu
TOBapa, MpU UX OOHAPY)KEHUM B TEUYEHHWE TapaHTUHHOTO CpOKa Ha OCHOBHOE H3JIEIHE, €CIIU WHOE He
IIPEAYCMOTPEHO JOTOBOPOM.

Ecnin Ha  KOMIUJIEKTyIOIlee  M3JeME€  YCTAHOBJEH  TapaHTUHHBIA  CpoK  OoJjblIen
IPOIOJDKUTEIBHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTpeOUTENb BIpaBe MPEIbSBUTH
TpeOOBaHUS B OTHOILIEHWH HEJOCTAaTKOB TOBapa MpH YCIOBUHU, YTO HEIOCTATKN KOMIUIEKTYIOIIETO U3AETus
oOHapy>KeHbl B TEUCHHE FapaHTHHHOTO CPOKa Ha 3TO M3/eJHe, HE3aBUCUMO OT UCTEUEHHUs TapaHTUITHOTO
CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSILEH cTaThe, JOBOJIATCS 10 CBEACHUS NOTPEOUTENS B UH(OPMAIUU O
TOBape, MPe0CTABIIEMON MOTPEOUTEIIO0 B COOTBETCTBUU cO cTaTheil 10 HacTosero 3aKoHa.

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 cmamvs 19 dononrnena nynkmom 5

5. B caydasx, korga npenyCMOTPEHHBIA IOrOBOPOM TapAaHTUHWHBIA CPOK COCTAaBJISET MEHEE JBYX
JeT W HEJOCTaTKH ToBapa OOHApYXEHbI MOTpeOUTeNeM IO HCTEYEHWH TapaHTUHHOIO CpoKa, HO B
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npefenax JBYX JIeT, MOTpeOuTeNlb BIpaBe MPEABSBUTh NPOJAaBLly (M3TOTOBHUTENIO) TpeOOBaHMUSA,
IIPElyCMOTPEHHBIE cTaThell |8 HacTosImero 3akoHa, eCiy JOKAXKET, YTO HEJOCTaTKH TOBAapa BO3HUKIIH J10
€ro nepegadu NoTPEeOUTENIO HITH 110 IPHYMHAM, BOSHHUKIIIUM JI0 3TOTO MOMEHTA.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 nynkm 6 uznodicer 6 HOB0U pedaKyuu

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

6. B cinyyae BBISIBIICGHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENh BIpPaBE MPEAbIBUTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpPraHM3alliki WM yIOJHOMOYEHHOMY  WHJIUBUIYaTbHOMY
NpEANPUHIMATEN0, UMIIOPTEPY) TpeOOBaHUWE O OE3BO3ME3JHOM YCTPAHCHUW TAKHX HEIOCTATKOB, €CIU
JOKaXXKET, YTO OHU BO3HUKJIM JIO MIepelayrl TOBapa MOTPEOUTENIO WIIH 110 IPHYMHAM, BO3HUKIIUM 0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXET OBITh MPEABIBICHO, €CIIM HEIOCTATKU TOBapa OOHAPYKEHBI 110
UCTEYCHUH JIBYX JIET CO JAHS Mepelayn ToBapa MoTpeOuTeNto, B TEYCHHE YCTaHOBICHHOTO HA TOBAp CPOKa
CIIY’)KOBI WJIM B TE€YCHHUE JICCATH JIET CO JHS Nepeaadd ToBapa MOTPEOUTENI0 B Cllydac HEYCTaHOBJICHUS
cpoka ciry:x0bl. Ecniu ykazaHHOe TpeOOBaHHE HE YAOBJIETBOPEHO B TEUCHHE JIBAALATH AHEU CO JHS €ro
NpeIbSBICHHUS MOTPeOUTENeM WM OOHAPY)KEHHBIH MM HEIOCTaTOK TOBapa SIBIISCTCS HEYCTPAHUMBIM,
NOTPEOUTENH TI0 CBOEMY BBIOOPY BIIPABE MPEABSIBUTH U3TOTOBUTEINIO (YIIOJTHOMOYCHHON OpPTaHU3aluN UITH
YIIOJIHOMOYCHHOMY HMHIUBUAYaJbHOMY MPEINPUHUMATEII0, HMIIOPTEPY) HHBIE TPEAYCMOTPEHHBIC
nyHKTOM 3 crathu 18 Hacrosmiero 3akoHa TpeOOBaHUS WM BO3BPATHTH TOBAp HW3TOTOBUTEIIO
(YIOJTHOMOYCHHOM OpraHu3alii WIA  YIOJHOMOYCHHOMY HWHIAMBHIYalbHOMY IPEINPUHHUMATEIIO,
UMIIOPTEPY) U TOTPEOOBATH BO3BpaTa YIUIAYCHHOU JCHE)KHON CYMMBI.

Undopmarust 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 naumenosanue Hecenvbl UsMEHEHUS

Cm. meKkcm HAUMEHOBAHUsL CIAMbU 8 NPeObLOYwell pedaKyuu
Cratbsa 20. YcTpaHeHHEe HEIOCTaTKOB TOBapa HM3TOTOBHTENEM (TIPOJABIIOM, YIIOJIHOMOYEHHOW
OpraHM3alieil  WJIM  YIOJIHOMOYCHHBIM  MHIMBHIYAJIbHBIM  MPEIIPUHUMATEIICM,
UMIIOPTEPOM)
FAPAHT:

CM. DHUMKIIONEANH U Ipyrue KOMMEHTApUH K cTathe 20 HacTosAIero 3akoHa

Wndhopmarrust 06 n3MEHEHHSX:

Deoepanvrvim 3axkonom om 25 okmsaops 2007 2. N 234-D3 nynxm 1 uznoowcen 6 HOB0U pedarkuyuu,
gcmynaiowell 8 CULy NO UCMeYeHUU COpoKka nsamu OHell Nocile OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu

1. Ecu cpok ycTpaHeHus HEIOCTaTKOB TOBapa HE OMpEJIesieH B MUChbMEHHOM (hopMe CorTalieHueM
CTOPOH, 3TH HEJOCTAaTKU MAOJDKHBI OBITh YCTpaHEHBI W3TOTOBUTENEM (MIPOAABIIOM, YIIOJIHOMOYEHHOM
OpraHW3aIel WU  YIOJHOMOYCHHBIM  WHAWBUIYAIBHBIM  TPEANPUHAMATEIIEM, HMIIOPTEPOM)
HE3aMe/IUTEIhHO, TO €CTh B MUHUMAIBHBIA CPOK, OOBEKTHMBHO HEOOXOJUMBIN JUISI UX YCTPAaHEHHS C
y4eTOM OOBIYHO MpUMEHsieMoro crocod0a. CpoK YCTpaHEHHsS HEIOCTaTKOB TOBapa, OMpPEAesieMbld B
MUCHbMEHHOU (hOpMe COTIaNIEHUEM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MSATh AHEH.

B ciydae, eciii BO BpeMsl yCTpaHEHUS HEJOCTATKOB TOBapa CTAHET OYEBHJIHBIM, YTO OHU HE OyIyT
yCTpaHEHBl B OMPEEICHHBIN COTJAIlIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHUTH COTJIALICHHE O
HOBOM CPOKE YCTpaHEHHS HEJIOCTaTKOB TOBapa. IIpW 3TOM OTCYTCTBHE HEOOXOMWMBIX IS yYCTPaHCHHS
HEJOCTAaTKOB TOBapa 3allacHBIX YacTei (Jerarneil, MaTepuanoB), 000PYAOBAHUS WU MOJ00HBIE MPUIUHBI
HE SIBJSIFOTCSI OCHOBAHWEM ISl 3aKJIFOYCHHS COTJIAIIEHHSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HAPYIIECHHE CPOKa, OTPEEIICHHOTO COTIAllIEHNEM CTOPOH MepBOHAYATHHO.

Wudopmanus 06 U3MEHEHHUAX:

Deodepanvrvim  3akoHom om 25 oxkmsaopa 2007 2. N 234-D3 6 nywkm 2 6HeceHbl UMeHeHUs,
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gcmynarowue 6 Cuny no UcmedeHuu CcOpoKa NAmu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKoHA

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu

2. B OTHOWIEHMHM TOBapOB JJIUTEIHHOIO TIOJB30BAHUS HM3TOTOBUTENb, MpPOAABEL JIMOO
YIIOJIHOMOYCHHAs] OpraHu3alys WIA YIMOJHOMOYEHHBIH WHIUBUAYAIBHBIA TPEANPUHUMATENb O0S3aHBI
OpU TPEeIbSABICHUU MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXJHEBHBIH CPOK O€3BO3ME3THO
NPEJOCTABUTh MOTPEOUTENIO HA TIEPUOJT PEMOHTA TOBAp JTUTEIHHOTO MOJIb30BAHMSI, 001NN STUMHU
K€ OCHOBHBIMH MOTPEOUTENHCKIMH CBOWCTBAMH, 0OECIIEYMB JIOCTABKY 3a CBOH cuer. [lepeueHb TOBapoB
JUTUTEIILHOTO TI0JIb30BaHUs, HA KOTOPBIE YKa3aHHOE TPEOOBaHKME HE PACIIPOCTPAHSCTCS, YCTAHABIMBACTCS
[IpaBurensctBoM Poccuiickoit denepanumn.

Wndopmarus 06 H3MEHEHHSIX:

@eoepanvrvim  3axkonom om 25 oxkmsaops 2007 o. N 234-dD3 6 nynkm 3 6Hecenbl uUzMeHeHusl,
ecmynarmwue 8 CUly NO UCMEYeHUU COPOKAa NAmu OHell nocie OHs OQPUYUATILHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

3. B cinyyae ycTpaHEHHs HEJOCTATKOB TOBapa TapaHTHHHBIA CPOK Ha HEro MpOoJJIeBaeTCs Ha
NEpUOJl, B TEYCHHWE KOTOPOrO TOBApP HE HCIIOJIB30BAICSA. YKa3aHHBIM IMEPUOJ HCUUCIACTCS CO JHS
oOpareHust motpedburess ¢ TpeboBaHWEeM 00 YCTpaHEHWH HEIOCTATKOB TOBAapa JIO JIHS BBIIAYH €ro 110
OKOHYaHUHU peMoHTa. [Ipu BbIIade TOBapa U3rOTOBHUTEND (MPOJABEII, YIOJTHOMOUYCHHAS OPTaHU3aIMs UIIH
YIIOJIHOMOYCHHBIA WHAWBUAYAIbHBINA TPEIIPUHIMATENb, UMIIOPTEP) 00513aH MPEAOCTABUTH B TUCHBMEHHOU
dopme moTpeduTeNnto MHPOPMAIMIO O JaTe oOpamieHus NoTpedurens ¢ TpeboBaHUEM 00 yCTpaHCHHH
OoOHApy)KEHHBIX MM HEIOCTATKOB TOBapa, O JaTe Mepeiayd ToBapa MOTPEOUTENeM i YCTPaHCHUS
HE/IOCTaTKOB TOBapa, O JaTe YCTPAHCHHS HEIOCTAaTKOB TOBapa C MX OMHMCAHHEM, 00 HCIOJb30BAHHBIX
3amacHbIX YacTax (IeTaisX, MaTepualiax) W O JaTe BbIa4d TOBapa MOTPEOUTENI0 MO OKOHYAHHU
yCTpaHEHHUs HEJJOCTATKOB TOBApa.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 o. N 212-D3 nynkm 4 uznodicen 8 HOBOU pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
4. Ilpu ycTpaHEHWH HEAOCTATKOB TOBapa IMOCPEICTBOM 3aMEHBI KOMITICKTYIOIIETO W3JEIHS WITH
COCTaBHOM 4YacTW OCHOBHOTO H3JETHsSl, Ha KOTOPbIE YCTAHOBJIEHBI TapaHTUWHBIE CPOKH, Ha HOBBIE
KOMIUTICKTYIOIIEE W3JIeNe WM COCTABHYIO YacTh OCHOBHOTO H3JICTHS YCTAHABIIMBACTCS TapaHTUHHBIN
CPOK TOH € MPOJOKUTEIHHOCTH, YTO U Ha 3aMEHEHHbBIE KOMIUIEKTYIOIIEE H3JIENHe HIIM COCTABHYIO
4acTh OCHOBHOTO W3JISNIHS, €CIIM UHOE HE TPEIYCMOTPEHO JOTOBOPOM, W TaPAHTUWHBIN CPOK HCUUCIIICTCS
CO JTHS BBIJIAYM MOTPEOUTEIO STOTO TOBapa M0 OKOHYAHUU PEMOHTA.

Cratbs 21. 3aMeHa TOBapa HEHAJUIEKAILEro KauecTBa
TAPAHT:

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTApUH K cTatbe 21 HacTosmero 3akoHa

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim  3axkonom om 25 oxmsaops 2007 2. N 234-dD3 6 nynxkm 1 e6Hnecenvl uzmeHeHus,
scmynarowue 8 CUlIy NO UCMeYeHUU COPOKa NAmu OHell nocie OHs OQUYUATILHO2O ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
1. B cygae oOHapyskeHHs TOTpeOUTEIEM HEJOCTATKOB TOBapa M MPEIbIBICHHS TPeOOBAHUS O €T0
3aMeHe  TpojaBel]  (M3TOTOBUTENb,  YIOJTHOMOYEHHAsh  OpTaHu3alus WO  YIOJHOMOYEHHBIN
WHIUBUTYAJIbHBINA MPENPUHUMATENh, UMIIOPTEP) 00s13aH 3aMEHUTH TaKOM TOBAp B TEUEHUE CEMH JTHEH CO
THS TIPEIbSIBICHUS YKa3aHHOTO TpeOOBaHUs MOTpeduTeneM, a Impu HEOOXOIUMOCTH IOTMOJIHUTEIBHON
MPOBEPKH KadeCcTBa TAaKOTO TOBapa MPOJABIIOM (M3TOTOBUTEIEM, YIIOJHOMOUYEHHOW OpraHu3aIuedl Wiv
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YIOJTHOMOYEHHBIM MHJUBUIYaJIbHBIM IIPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHME ABAALATH JHEH CO
JTHSL TIPEUbSIBIICHUS] YKa3aHHOTO TPeOOBaHUs.

Ecin y mnpomaBua (M3roTOBUTENS, YHNOJHOMOYEHHOM OpraHu3allid WM YIOJHOMOYEHHOI'O
UH/IMBUYAJIbHOTO NPEANPUHUMATENS, UMIIOPTEPA) B MOMEHT IpEIbsBICHUS TPeOOBAHUSA OTCYTCTBYET
HEOOXOIMMBIA JUIsI 3aMEHbl TOBap, 3aMEHa JIOJDKHA ObITh NpOBeIeHa B TEYCHHWE Mecsla CO JHS
IpeIbsBICHUS TAKOTO TPeOOBaHUS.

B paiionax Kpaiinero CeBepa M MpHUpPaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPeOUTENs O
3aMeHe TOBapa IOJUIEXKHUT YJOBJICTBOPEHUIO IO €ro 3asBJICHHUIO B CPOK, HEOOXOAUMBIN Il OYepeqHOMN
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH PailOHbI, B CIy4yae OTCYTCTBHUS Yy MpoJaBlia (M3rOTOBUTEIS,
YIOJTHOMOYEHHON OpraHM3allid WM YIOJHOMOYEHHOIO  HMHIMBUAYAJIBHOIO  NPEANPUHUMATEN,
UMIIOpTEpa) HEOOXOIMMOTO JIJIsl 3aMEHBI TOBapa Ha JIeHb NPEAbSBICHUS YKa3aHHOTO TPeOOBaHMUS.

Ecnu nns 3amensl ToBapa TpeOyercs Oojee ceMu AHEH, 0 TpeOOBAHUIO MOTPEOUTENs MPOAABELL
(u3rotoBUTENh MO0 YHNOJHOMOYEHHAs OpraHU3alMs WM  YIOJHOMOYEHHBIH HHIUBUAYaJIbHBIN
IOpeANpUHUMATENb) B TEUEHUE TPeX THEH co AHA NpeabsABIeHHUs TpeOOBaHUS O 3aMEHEe ToBapa 00s3aH
0€3BO3ME3/IHO MPEIOCTABUTH IOTPEOUTENI0O BO BPEMEHHOE IIOJIb30BaHME HAa TIEPHOJ] 3aMEHBI TOBAp
JUINTEJILHOTO TOJIb30BAaHUA, OOJAJAIOUIMA ATUMHU JK€ OCHOBHBIMHU HOTPEOMTEIBCKUMM CBOWCTBAMH,
o0ecnieunB €ro JOCTaBKy 3a CBOM cCYeT. JTO MpPaBUJIO HE DPACIPOCTPAHSIETCS Ha TOBAPHI, IIEPEUEHb
KOTOPBIX OIPEAEIAETCS B COOTBETCTBUHU € ITYHKTOM 2 craThy 20 HacTosAmero 3akoHa.

2. ToBap HeHaIEKAIIETO KayecTBa JOKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh HA TOBAp, HE
OBIBIINIT B yOTPEOICHUU.

IIpu 3aMeHe TOBapa TrapaHTUMHBIM CpPOK HCYHUCISIETCS 3aHOBO CO JHS IIepeladyd ToBapa
MOTPEOUTEITIO.

Wuopmarus 06 H3MEHEHHSX:

Deodepanvruvim 3akonom om 25 okmsabops 2007 2. N 234-D3 6 cmamvio 22 6Hecenbl U3MEHEHUS,
scmynarwue 8 Culy Nno UCMEeYeHUU COPOKAa NAmu OHell nocie OHs OQPUUUATILHO20 ONYOIUKOBAHUS
HazsanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm cmamou 68 npedvloyuell pedaxKyuu
Crartbs 22. Cpoku yAOBJIETBOPEHUS OTAEIbHBIX TPeOOBaHUI MOTpeOuTENS
TAPAHT:

CM. DHUUKIIONEIMU U IpYTHe KOMMEHTapHUH K cTaThe 22 HACTOSIIEro 3aKkoHa

TpeboBanusi moTpeOUTENST O COpa3MEPHOM YMEHBIIEHWU MOKYIMHOHN II€Hbl TOBapa, BO3MEIIEHUU
pacxoJJ0OB Ha HCHpaBJICHHWE HEJOCTAaTKOB TOBapa MNOTpeOMTENeM WIM TpPEThUM JIMIIOM, BO3Bpare
yILUTaYeHHON 3a TOBAap JEHEKHOH CyMMBI, a Takke€ TpeOOBaHUE O BO3MEIICHUM YOBITKOB, MPUYUHEHHBIX
HOTPEOUTENIO0 BCJIEACTBUE TNPOJAXHM TOBapa HEHaJIeXallero KayecTBa JHMOO IpeloCTaBICHUs
HEHaJuIeXalel MHpopMalMu O TOBAape, MOJUIEKHUT YIOBIETBOPEHHUIO IPOJABIOM (M3rOTOBHUTEIEM,
YIIOJTHOMOYEHHON OpraHM3allMed WM YINOJHOMOYEHHBIM WHAWBHIYAJIbHBIM IpPEANPUHUMATEIEM,
UMIIOPTEPOM) B TEUEHHE JECATH JTHEH CO JHS MPEAbIBICHUS COOTBETCTBYIOIIETO TPEOOBaHMUSI.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 naumenosanue Hecenvbl U3MEHEHUs

CMm. mekcm HAUMEHOBAHUSL CMAmblUL 8 NPeoblOYUeli pedaKyuu
Crarba 23. OTBETCTBEHHOCTH mpoJaaBra (I/I3FOTOBI/ITCJ'I}I, y1'[0J1HOM0‘-IeHH0171 OpraHu3anun HJInu
YIIOJTHOMOYEHHOTO HWHAMBHUAYAJIbHOTO MpPEINpPUHUMATENS, MMIIOpPTEpPA) 3a MHPOCPOUKY
BBITIOJIHCHU A Tpe60BaHHﬁ HOTpe6I/ITeHH
TAPAHT:

CM. DHUUMKIIONEIMU U IpYyrMe KOMMEHTapHH K CTaThe 23 HACTOSIIETO 3aKoHa

Wudopmanust 00 U3MEHEHUSX:
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Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. 3a HapymeHue npeaycMoTpeHHbIX ctaThamu 20, 21 u 22 HacTosuero 3akoHa CpOKOB, a TaKKe
3a HEBBITIOJIHEHHUE (33€PKKY BBITIOIHEHUS) TPEOOBAaHMS MOTPEOUTENS O PEAOCTABICHUH eMy Ha MEPUo.
peMOHTa (3aMEeHbl) aHAJIIOTMYHOTO TOBapa Mpojasel] (M3rOTOBUTENb, YIOJTHOMOYEHHAs] OPraHu3alus Uin
YIIOJTHOMOYEHHBIN WHAWBUIYAJIbHBIA MPEANPUHUMATEND, UMIIOPTEP), JAONYCTUBIIMN TaKue HapyLICHUS,
yIUTaYUBAET MOTPEOUTENIO 3a KaX/bli JIeHb MPOCPOUYKU HEYCTOHKY (TMIEHI0) B pa3Mepe OJHOrO MPOIIEHTa
LIEHBI TOBapa.

Ilena ToBapa ompezensieTcs, UCXOJS U3 €ro ILIEHbI, CYHIECTBOBABILIEH B TOM MeECTE, B KOTOPOM
TpeOoBaHUE TMOTpeOUTENss JOKHO OBUIO OBITH  yJOBIETBOPEHO MPOJABIOM  (M3TOTOBHUTEIEM,
VIIOJHOMOYEHHON OpraHu3alueil Wi yINOJIHOMOYEHHBIM WHJWBUIYaJbHBIM MpEANpPUHUMATEINEM,
UMIIOPTEPOM), B J€Hb JOOPOBOJBHOTO YIOBJIETBOPEHHUS TAaKOrO TPeOOBAaHUS WM B JIEHb BBIHECEHUS
CyneOHOro pelieHus, eciiu TpedoBaHue J0OPOBOJIBHO YIAOBIETBOPEHO HE OBLIO.

2. B cinyuyae HeBbINOJIHEHUS TpeOOBaHUM NOTPEOUTENS B CPOKH, MIPEAYCMOTpEHHbIE cTaThbsiMu 20 -
22 Hactofmero 3aKoHa, MOTPeOUTENb BIpaBe IO CBOEMY BBIOOPY NpPEIBSIBUTH WHBIE TpeOOBaHUS,
yYCTaHOBJIEHHbIE CTaThell |8 HacTosALero 3akoHa.

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim  3akonom om 25 oxmsaopa 2007 2. N 234-d3 3axon oOononnen cmamvet 23.1,
scmynarowell 8 Culy Nno UCMeYeHUU COpoKa NAmu OHell nocie OHS OQUUYUATIbHO2O ONYOIUKOBAHUSI
HazsanHo2o DedepanbHozo 3aKOHA
Crarba  23.1. TlocrmencTBus HapylieHHs TPOAABIOM CpOKa TMepeAadyd MpeAaBapUTEIbLHO
OTUTAYE€HHOTO TOBapa MOTPEOUTEITIO
TAPAHT:

CM. DHUMKIIONEIMU U IpYTHMe KOMMEHTapuHu K crathe 23.1 HacTosmero 3akoHa

1. JIoroBop KyIUIH-TIPOJIaXH, MPEIyCMaTPUBAIOIINAN 00S3aHHOCTh MOTPEOUTEINST TPEABAPUTEITHHO
OIJIATUTH TOBAP, JOJDKEH COJEPXkKAaTh YCIOBUE O CPOKE Mepelaul ToBapa MOTPeOUTEIIO.

2. B cnyuae, ecnu mpopasell, MOJYYUBIIMN CyMMY NpPEIBAapUTEIbHOM OIUIaThl B OINpPENEICHHOM
JIOTOBOPOM KYIUTU-TIPOJAXXKH pa3Mepe, He HCIOJIHWI 00sA3aHHOCTh M0 Iepejaye ToBapa MOTPEOUTEN0 B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, ITOTPEOUTEINH IO CBOEMY BEIOOpY BIIpaBe MOTpeOOBAaTh:

nepesavyy OrIaYeHHOTO TOBapa B yCTAHOBJICHHBIN UM HOBBIHM CPOK;

BO3BpaTa CyMMBI [IpE/IBApPUTENIBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO MTPOJABIIOM.

[Ipu »sToM moOTpeOuTEns BHpaBe MOTPeOOBATh TaKKe IMOJHOIO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €My BCJICJCTBHE HApPYIIEHUS YCTAaHOBJICHHOTO JIOTOBOPOM KYIUIU-TIPOJIAXKH CPOKa
nepeavy MpeiBapuTeNbHO OIJIaY€HHOTO TOBapa.

3.B cnyyae HapyuieHHs YCTaHOBJIEHHOI'O JIOTOBOPOM KYIUIM-TIPOJIAXKH CpOKa Iepeaaydu
MpeIBapUTEeNbHO OIUIAYEHHOTO TOBapa MOTPEOUTENI0 MpOAaBel] YIIauMBaeT €My 3a KaXIblil JCHb
IIPOCPOYKH HEYCTONKY (TIEHH) B pa3Mepe MOJIOBHUHBI MTPOIIEHTA CYMMBI TIPEABAPUTEIHHON OIUIAThI TOBAPA.

Heycroiika (mieHn) B3bICKUBAETCs CO JHS, KOTJa MO JAOTOBOPY KYIUIH-TIPOAAXKH Tepenadya ToBapa
MOTpeOUTENIO0 O KHA ObUTa OBITH OCYIIECTBIICHA, /IO JHS IMepeavyd TOBapa MOTPEOUTENI0 WU IO JTHS
yJIOBJIETBOPEHUS TPEOOBAaHUS MOTPEOUTENSI O BO3BpaTe €My MPEABAPUTENHHO YIIAYeHHON UM CYMMBI.

CymMma B3BICKaHHOM MOTpeOuTesNeM HeycTOMKM (IeHH) He MOXKET TPEBBIATh CyMMY
MpeBApUTENHLHON OIUIaThI TOBApA.

4. TpeboBanus moTpedUTeNss 0 BO3BpaTe YIUIAYEHHOW 32 TOBAp CYMMBI M O TOJTHOM BO3MEIIEHUN
yOBITKOB MOJUIEKAT YAOBJIETBOPEHHUIO MPOAABIIOM B TEUEHHE JECATH JHEH cO JHS NpeabsBICHUS
COOTBETCTBYIOIIETO TPeOOBaHMSI.

5. TpeboBanusi mOTpeOUTENs, YCTAHOBIEHHBIE ITYHKTOM 2 HACTOSIMICH CTaThbH, HE TMOJJIekKAT
YIOBJIETBOPEHHUIO, €CJIM TPOJAABEll JOKaXET, YTO HapylIeHHEe CpPOKOB TMepelayd MOoTpeOuTeto
MpeBapUTENFHO OIUIAYEHHOTO TOBapa IMPOM30ILUIO BCIEACTBHE HEMPEOJI0TUMON CHIIbl MIU TO BUHE
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noTpeouTens.

Cratbsi 24. Pacuersl ¢ morpebuTeneM B ciydyae MPUOOPETEHHS MM TOBapa HEHAAJIEKAIIETO
KayecTBa
TAPAHT:

CM. DHUUMKIIONEIMU U IPYrMe KOMMEHTAapHUH K cTaThe 24 HacCTOSALIEr0 3aKoHa

Wndopmarius 06 H3MEHEHUX:

Deodepanvrvim  3akoHom om 25 oxkmsaops 2007 2. N 234-D3 6 nywkm 1 6necenvl uzmeneHus,
gcmynaiowue 6 Culy NO UCMeYeHUU COpoKa namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvrozo 3aKkoHa

Cm. mexkcm nynkma 6 npeovioyujeli peoaKkyuu
1. TIpu 3ameHe TOBapa HEHA/JISKAIETO KaueCTBa Ha TOBAp ITOH KE MapKu (ITHX K€ MOJETH U
(win) apTUKYyIa) epepacyeT [eHbl TOBapa HEe MPOU3BOIUTCS.

Undopmaris 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 2 enecenbl UsMeHeHUs!

Cm. mexcm nynkma 6 npeovioyujeli peoaxKyuu

2. Ilpu 3ameHe TOBapa HEHAJISKAIICTO KayecTBAa HAa TAKOW K€ TOBAp JAPYrod MapKu (MOJEIH,
apTUKyJia) B Cllydae, €clid IIeHa TOBapa, MOJICKAIIEer0 3aMeHe, HI)KE LIEHBI TOBapa, MPEeI0CTaBICHHOTO
B3aMeH, MMOTPEOUTEIb JIOJKECH JOIUIATUTh PAa3HMILy B IIEHAX; B Clydae, €CIiU IIeHa TOBapa, MOJJICIKAIIETO
3aMEHe, BBIIIE IIEHBI TOBapa, MPEJOCTABICHHOIO B3aMEH, Pa3HHIIA B IICHAX BHITUIAYUBACTCS OTPEOUTEIIO.
Ilena ToBapa, MOJIKALIETO 3aMEHE, OIPEICNIICTCS Ha MOMEHT €ro 3aMeHbl, a eciu TpeOOoBaHHE
NOTpPEeOUTENST HE YIOBIETBOPEHO MPOJABIIOM, LIEHA 3aMEHSEMOTr0 TOBapa M II€Ha MepelaBaeMoOro B3aMeH
TOBapa ONPEACISIIOTCS Ha MOMEHT BEIHECEHUS CY/IOM PEILICHHsI O 3aMEHE TOBapa.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3axkonom om 17 dekabpsa 1999 2. N 212-D3 nynkm 3 uznodicer 6 H080U pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. B ciyuae npenbsBieHust noTpeduTeneM TpeOOBaHUS O COPa3MEPHOM YMEHbBILIEHUHU MOKYITHOM
IIEHbI TOBapa B pacyeT MPUHUMAETCS [IeHa TOBapa Ha MOMEHT NpPEeIbIBICHHs NOTpeOUTENeM TpeOOBaHUS
00 YIIEHKE WM, €CIIi OHO JOOPOBOJBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS O
COpa3sMEpHOM YMEHbIIIEHUH MTOKYITHOM 1[EHBI.

Wndhopmarust 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
4. Tlpu Bo3BpaTe TOBapa HEHAANEXKAIIETO KayecTBa MOTPEOUTENb BIIpaBe TPeOOBATH BO3MEIICHHS
Pa3HUIBI MEXTy IIEHOW TOBapa, YCTAHOBICHHOW JOTOBOPOM, M IICHOW COOTBETCTBYIONIETO TOBapa Ha
MOMEHT JOOPOBOJIBHOTO YIOBJIETBOPEHUSI TAaKOTO TPeOOBaHMS WIIH, €clU TpeOoBaHHE MOOPOBOIBHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUSI.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 5 uznoodicer 6 HOB0uU pedaKyuu

Cm. mexcm nyHkma 6 npeovloyujell peodaKyuu
5. B cimyuae BO3BpaTa TOBapa HEHAQJIEKAIIEro KadecTBa, NMPOJAHHOTO B KPEIHUT, HOTPEOUTEIIO
BO3BPAIAETCS YIUIAYEHHAs 3a TOBap JACHEXHas CyMMa B pa3Mepe IOralleHHOTO KO JHI0 BO3Bpara
YKa3aHHOT'O TOBapa KpeJInTa, a TAaKKE BO3MEIAETCS IU1aTa 3a IPEIOCTABICHNE KPEINTA.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim s3axonom om 21 Oexabpa 2013 e. N 363-@3 cmamvs 24 Oonoanena nynkmom o0,

scmynarowum 8 cuny ¢ 1 urona 2014 2.
6. B cmyuae Bo3Bpara ToBapa HEHa/JIeXKAIIEro KayecTBa, MPUOOPETEHHOTO MOTpeOuTeNeM 3a cueT
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NOTPEOUTENHCKOTO KpenuTa (3aiima), mpoaaBel] 00s3aH BO3BPATUTh MOTPEOUTEINO YIUIAYSHHYIO 32 TOBap
JICHSKHYI0 CYMMY, a TaKXe BO3MECTHTH YIUIAYCHHBIC MOTPEOHTENEeM IMPOLEHTHl U WHBIC TUIATEKH II0
JIOTOBOPY MOTPEOUTENHECKOTO KpeanTa (3aiiMa).

Crarps 25. [IpaBo notpeOuTens Ha 00MEH TOBapa HaJJIKAIIEro KauyecTBa
'APAHT:

CM. DHIMKIJIOIICTUU B APYruc KOMMCHTApPUU K CTAThC 25 HaCTOAIICTO 3aKoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHenus

Cm. mexkcm nynkma 8 npeovioyujeli peoaxyuu

1. IloTpeOuTens BmpaBe OOMEHSATH HEMPOJOBOJIHCTBEHHBIH TOBAap HAJIEXKAIIero KavyecTBa Ha
AQHAJIOTMYHBIA TOBAp y MPOJaBIa, y KOTOPOTO 3TOT TOBap ObUI MPUOOPETEH, €ClM YKa3aHHBIA TOBap HE
nojoien no ¢popme, rabapuram, GpacoHy, paclBeTKe, pa3Mepy WM KOMILICKTAI[UH.

[Torpebutens umeeT npaBo Ha 0OMEH HENPOJOBOJILCTBEHHOI'O TOBapa HAJIEkKAIIETO KayecTBa B
TEUEHUE YETHIPHAALATH IHEW, HE CUUTAs JHS €r0o MOKYIIKH.

OOMeH HemnmpoJI0BOJILCTBEHHOTO TOBapa HAJJICKAIIEr0 KayecTBa MPOBOJUTCS, €CIM YKa3aHHBIN
TOBap He ObUI B YMOTPEOJICHWH, COXPAaHEHBI €ro TOBAapHBIA BHUJ, MOTPEOUTEIHCKHUE CBOMCTBA, TIOMOBI,
(daOpudHbBIC APIBIKU, 3 TAKKE UMEETCS TOBAPHBIM YEK WIJIM KACCOBBIM YK JIMOO MHOM IMOIATBEPIKIAFOIINAN
OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE Y MOTPeOUTENs] TOBAPHOTO YeKa MM KaCCOBOT'O YeKa
00 MHOTO MOJATBEPIKIAIOIIETO OIJIaTy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCS Ha
CBUJIETEJILCKHE TTOKa3aHHs.

[lepeueHs TOBapOB, HE MOJICKAIMUX OOMEHY IO OCHOBAHHSM, YKa3aHHBIM B HACTOSIICH CTaThe,
yrBepxkaaercs [IpasurenscrBom Poccuiickoit denepanumu.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 2 uznodicer 6 080U pedaKyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

2. B cnyuae, ecny aHalOrMYHBIN TOBAap OTCYTCTBYET B MPOJAAXe HA JIeHb OOpalleHus TOTpeduTens
K MPOJaBIly, HOTPEOUTENbh BIPAaBE OTKA3aThCSA OT UCIOJHEHHS TOrOBOpa KYIUTUM-MIPOJaXU U NOTpeOOBaTh
BO3BpaTa yIJaueHHOM 3a yKa3aHHBIH TOBap JAEHEXHOH cymmbl. TpeGoBaHHe moTpeOUTENs O BO3BparTe
YIUTAYEHHOM 3a YKa3aHHBIN TOBAp JICHEKHON CYMMBI IOJUIEKHUT YOBJIETBOPEHHUIO B TEUEHHE TPEX JTHEU CO
JIHsI BO3BpaTa yKa3aHHOI'O TOBapa.

[lo cornmamenuto morpeOuTenst ¢ MpPOAaBLIOM OOMEH TOBapa MOMKET OBITh IPETyCMOTPEH MpH
HOCTYIUIGHUH aHAJOTUYHOTO ToBapa B mpojaxy. [IpojaBen o0s3aH He3aMeUIUTENIBHO COOOIIUTH
HOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJIAXKYy.

CraTbs 26. YTpaTunia cuiy.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexem cmamou 26

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 enasa Il oononnena cmamuveti 26.1
Crartbs 26.1. Jl[ucTaHIMOHHBINH crIOCO0 MPOJIaXKK TOBapa
TAPAHT:

Cwm. DHUMKIIONEANH U Ipyrue KOMMEHTAPUH K cTaTthe 26.1 Hacrosniero 3akoHa

Wudopmanust 06 U3MEHEHUIX:

DeodepanvHovim  3akoHom om 25 oxkmsaopsa 2007 2. N 234-D3 6 nywkm [ 6HeceHbl usmeHeHUus,
gcmynarowue 8 CUly No UCMeYeHUU COpoKka namu OHell nocie OHA OQUUUATTLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoOHa
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. JloroBop pO3HHYHOHN KYIUIM-IIPOAAXKU MOXET OBbITh 3aK/IIOYEH Ha OCHOBAaHMU O3HAKOMJICHMS
NOTPEOUTENS € MPEIIOKEHHBIM IPOJABLIOM ONKMCAHUEM TOBapa MOCPEACTBOM KaTajlOroB, IPOCHEKTOB,
OyKi1eToB, POTOCHUMKOB, CPEICTB CBSI3U (TEJICBU3MOHHOM, TIOYTOBOM, PaMOCBA3U U IPYTUX) WM UHBIMU
UCKJTIOYAIOMIMMU BO3MOXKHOCTh HEMOCPEICTBEHHOTO O3HAKOMIJIGHUS TOTPEOHTENsT C TOBAapoOM JHOO
o0pa3lloM TOBapa MNpH 3aKIOYEHUH TaKOro JOroBopa (JUCTAHIMOHHBIA CHOCOO0 IpPOAAaKU TOBapa)
croco6amu.

2. IlpomaBumoM A0 3aKIIOYEHUs [JOrOoBOpa JOJDKHA OBbITh MPElOCTaBiI€HAa IOTPEOUTEIIO
uH(popMallisg 00 OCHOBHBIX IMOTPEOUTEIHLCKHX CBOHCTBaX TOBapa, 00 ajapece (MeCTe HaXOXKICHHS)
IpO/aBLa, O MECTE€ HM3rOTOBJIEHMs TOBapa, O MOJIHOM (PUPMEHHOM HAMMEHOBAHUU (HAUMEHOBaHWM)
npojaBLa (M3roTOBUTENS), O LIEHE M 00 YCIOBUSAX MPUOOPETEHUS TOBapa, O €ro JOCTaBKE, CPOKE CIIYKOBI,
CPOKE€ F'OTHOCTH U TapaHTHUMHOM CPOKE, O IOPSAIKE OILIAThl TOBAPa, a TAKXKE O CPOKE, B TEUEHUE KOTOPOTO
JEICTBYET NPEUI0KEHUE O 3aKII0OYEHUH JOTOBOpa.

3. [TorpeOuTento B MOMEHT AOCTABKH TOBapa J0JKHA ObITh B MUCbMEHHOU (popMe mpeocTaBieHa
uHpOpMaLUs O TOBape, MpeaycMoTpeHHast ctartbeil 10 HacTosmero 3akoHa, a TakKe MPEeIyCMOTPEHHAs
IIYHKTOM 4 HacTosALIEeH CTaTbyu MHPOPMALIUS O IOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. IlorpeOuTens BIpaBe OTKA3aThCS OT TOBapa B JII000€ BpeMs 10 €ro IepeIad, a mociie nepeaadn
TOBapa - B TCUECHUE CEMHU JHEM.

B ciyuae, ecnu mHpoOpManus o MoOpsAKE W CPOKax BO3BpaTa TOBAapa HAIUICKAIETO KauyecTBa He
ObuIa IpeJoCTaBIeHa B UCbMEHHON (hopMe B MOMEHT JI0CTaBKH TOBapa, MOTPEeOUTENb BIPABE OTKA3ATHCS
OT TOBapa B TEUEHUE TPEX MECSILIEB C MOMEHTA Iepelau ToBapa.

Bo3zBpaT TOBapa HaaIeKalEro Ka4ecTsa BO3MOXKEH B CIIy4ae, €CJIM COXPAaHEHBI €r0 TOBapHbIN BUJ,
NOTPEOUTETBCKUE CBOMCTBA, @ TAKKE IOKYMEHT, IOJATBEPKIAIOIIUI (PaKT U YCIOBUS MOKYIKH YKa3aHHOTO
ToBapa. OTCYTCTBHE Y OTPEOUTENS TOKYMEHTA, TOATBEPKAAOLIEro (PAaKT U yCIOBUS MOKYIIKM TOBapa, He
JWIIAeT €ro BO3MOXKHOCTH CCBUIATHCSI HAa JPYTHE IO0Ka3aTelbCTBAa MPHOOPETEHHs TOBapa Yy IaHHOTO
pojasLa.

[Torpebutens He BOpaBe OTKa3aTbCs OT TOBapa HaIJEXKallero KadecTBa, HMEIOIIEro
UH/IMBUYaJIbHO-OTIPE/ICJICHHbIE CBOMCTBA, €CIM YKa3aHHBIM TOBap MOXeET OBITh HCIOJIb30BaH
UCKJIIOYMTENBHO NPHOOPETAIONINUM €T0 OTPEOUTEIEM.

[Tpu oTka3ze morpeOuTens OT ToBapa IMpOAAaBell JOJKEH BO3BPAaTUTh €My JIEHEKHYIO CyMMY,
VIUTAYEHHYIO0 TOTpeOUTeNIeM 10 JOrOBOPY, 3a MCKIIOYEHHEM pacxXoJ0B IMpoJaBla Ha JOCTaBKY OT
NOTpeOUTENsT BO3BPAIIEHHOI'O TOBapa, HE IO3/IHEE YeM dYepe3 JAecATh JHEH CO JHS TNpeabsBICHUS
NOTPeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. ITocnencTBus MpoJaXky ToBapa HEHAJIEKAIIETro KauecTBa JUCTAHIIMOHHBIM CIOCOOOM MPOJaKu
TOBapa yCTaHOBJICHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU cTaThsiMu 18 - 24 HacTosAmero 3akoHa.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 18 uronsn 2011 e. N 242-D3 enasa Il oononnena cmamoeti 26.2, cmynarouet
6 cuny ¢ 1 aseycma 2011 2.
Cratbs 26.2. [IpaBuna npojaxu OTIEIbHBIX BUI0B TOBAPOB
TAPAHT:
CM. KOMMEHTapHH K cTaThe 26.2 HacTOAmEro 3akoHa
[IpaBuna mpojaxu OTAENBbHBIX BHJOB TOBAapoB ycTaHaBiuBaroTcs [IpaButensctBom Poccniickoit
denepauuu.

I'masa III. 3amura npaB norpeduTe el NPH BBINOJTHEHUH PA0OT (OKa3aHUM YCJIYT)

TAPAHT:

CwMm. cxemy "3amuTa npaB noTpedUTENEl Mpy BEIMOIHEHUH paboT (OKa3aHuu yciyr)"
Cratbs 27. Cpoku BbIIOTHEHUS paboOT (OKa3aHUS YCIIYT)
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FAPAHT:

CM. DHIUKIIONEIMU U IpYrie KOMMEHTapHH K cTaThe 27 HACTOALIEro 3akoHa
1. Hcnomuutens o00s3aH OCYHIECTBUTH BBIIIOJHEHUE pabOThl (OKa3aHUE YCIYIH) B CpOK,
YCTaHOBJICHHBIN MPAaBUJIAMHU BBITIOJTHEHUS OTIEIBHBIX BUIOB PabOT (OKa3aHHs OTICIBHBIX BHJIIOB yCIYT)
WIM JIOTOBOPOM O BBIIIOJHEHUH PalOT (OKa3aHHM yciyr). B moroBope o BBINOJHEHHH PAaldOT (OKa3aHHUU
YCIIYT) MOXET MPelyCMAaTPUBATHCS CPOK BBIMIOJNHEHUs pa0OThI (OKa3aHUS YCIYTH), €CIH YKa3aHHBIMHU
OpaBWJIaMd OH HE TPEJyCMOTPEH, a TakKe CpPOK MEHBIIeH MPOJOIKUTENIbHOCTH, YeM CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMH MPABUIIAMH.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 2 eHecenbl UsMeHeHUs.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
2. Cpok BBITTOTHEHHUSI pabOThl (OKa3aHMsI YCIYTHM) MOXET OINPEACNSAThCS JaTod (MEpHoIoM), K
KOTOPOH JOJDKHO OBITH 3aKOHYEHO BBITIOJHEHHE Pa0OTHI (OKa3aHHE YCIIyru) Wi (1) 1aToi (Iepruoaom), K
KOTOPOM UCIIOJIHUTEND JOJIKEH MPUCTYIUTh K BHIMOJTHEHUIO paOOThI (OKa3aHUIO YCIYTH).

Undopmaris 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 cmamwvs 27 donoanena nynkmom 3
3. B citydae, eciu BHIMOTHEHHE pa0OTHI (OKa3aHUE YCIIYTH) OCYIIECTBISICTCS TI0 YacTsAM (JocTaBKa
NepPUOANYECKON TIedaTH, TEXHUYEeCKoe OOCIy)KMBaHHWE) B TEUEHUE CpOKa MACWCTBHUS JIOTOBOpa O
BBIMOJIHEHUH padoT (OKa3aHUM YCIIYT), JOJKHBI IPEyCMaTPUBAThCSI COOTBETCTBYIOLIUE CPOKHU (TIEPHO/IbI)
BBITMIOJTHEHHSI TAKUX Pa0OT (OKa3aHUS yCIIYT).
[lo cormameHuio CTOPOH B JIOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TaK)KE€ CPOKH 3aBEPIICHHS
OTJIEbHBIX ATANIOB PaOOTHI (IPOMEXKYTOUHBIE CPOKH).

Crarba 28. [locneacTBusi HapylleHHsS HCIIOTHUTEIEM CPOKOB BBINOJHEHUs paboT (OKa3zaHus
yeuyr)
TAPAHT:
CM. DHUMKIIONEANH U Ipyrue KOMMEHTAPUHU K CTaThe 28 HACTOAIIEr0 3aKOHa

Wndopmarys 06 H3MEeHEHHSAX:

Deodepanvrvim  3akoHom om 25 oxkmsaops 2007 2. N 234-D3 6 nywkm 1 6HeceHbl uzmeHeHUs,
gcmynalowue 6 Culy no UCMeYeHUu CcOpoka namu OHell nocie OHA OQUYUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

1. Ecnn ucnosHuTENNbh HApYLINI CPOKU BBIMOJIHEHUS paboThl (OKa3aHUS yCIIyTH) - CPOKU Hayasla u
(M) OKOHYaHUS BBINOJIHEHHUS pabOThl (OKa3aHUs yCIyru) M (WIK) MPOMEKYTOUHBIE CPOKH BBITIOTHEHUS
paboThl (OKa3aHMsI YCIYTH) WIH BO BpEeMsI BBITOJTHEHUSI pabOThI (OKa3aHUs YCIYTH) CTAI0 OYEBUIHBIM, YTO
OHa He OyJIeT BBINOJIHEHA B CPOK, MOTPEOUTENb 110 CBOEMY BBIOOPY BIpaBe:

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;

NOPYYHUTh BBHINOJIHEHHWE PabOThl (OKa3aHME YCIYrd) TPETbUM JIMIIAaM 3a pa3yMHYIO IIeHy WU
BBITNOJIHUTH €€ CBOMMHM CHUJIaMH U MTOTPEOOBATH OT UCIOJHUTEINS BOZMEIEHHS TOHECEHHBIX PacXOJIOB;

noTpeOoBaTh YMEHBIIEHUS 1IEHBI 32 BBIIOJIHEHHE PA0OTHI (OKa3aHUE YCIYTH);

0TKa3aThCsl OT UCIOJHEHUS I0TOBOPA O BBIIIOJHEHUU pabOThI (OKa3aHUU YCIYTH).

[TorpebuTens BIpaBe MOTpeOOBaTh TAK)KE MOJHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3M C HapyIIEHHEM CPOKOB BBINIOJHEHUS paOOTHI (OKa3aHMs yCIyTrH). Y ObITKHM BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIE JUIs yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAaHUI MOTpEOUTENS.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 2 eHecenbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. Ha3HayeHHble TOTpPEOUTEIIEM HOBBIE CPOKU BBIIIOJHEHUS pabOThl (OKa3aHUS YCIYTH)


http://internet.garant.ru/document?id=57489519&sub=0
http://internet.garant.ru/document?id=12017771&sub=117
http://internet.garant.ru/document?id=3859058&sub=2702
http://internet.garant.ru/document?id=12017771&sub=40012
http://internet.garant.ru/document?id=57489519&sub=0
http://internet.garant.ru/document?id=12056685&sub=112
http://internet.garant.ru/document?id=12056685&sub=4
http://internet.garant.ru/document?id=12156685&sub=0
http://internet.garant.ru/document?id=5129539&sub=2801
http://internet.garant.ru/document?id=12017771&sub=40013
http://internet.garant.ru/document?id=3859058&sub=2802

yKa3bIBaIOTCS B IOTOBOPE O BHINIOJIHEHUHU paOOTHI (OKa3aHUH YCIYTH).
B cinyuae mpocpouku HOBBIX CpPOKOB HOTPEOHMTENb BIpaBe NPEAbSIBUTH HCIOJHUTEIIO HHBIE
TpeOOBaHUs, YCTAHOBJIEHHBIE ITYHKTOM | HAaCTOSILEN CTaTbHU.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 3 eHecenvbl usmeHeHus:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
3. Ilena BBITIOJTHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpallaeMasi OTPEOUTENIO P OTKa3e OT
UCTIOJIHEHUSI JOrOBOpa O BBIIOJHEHUM pPa0OTHl (OKa3aHUHM YCIYTH), a TaKKe Y4YUTBIBaeMas IpU
YMEHBIICHUU II€HBI BBIIOJHEHHOW pPa0OThl (OKa3aHHOW YCIYTH), ONPEACISeTCS B COOTBETCTBUU C
IyHKTamMu 3, 4 1 5 cTaTby 24 HaCTOSILEro 3aKOHa.

Wndopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus:

Cm. mexkcm nynkma 6 npeovloyujeti peoaxyuu
4. Ilpu OTKa3e OT MCIIOJTHCHHUS JIOTOBOPA O BHITIOJHEHUH PaOOTHI (OKa3aHUU YCIIYTH) UCTIOJHUTEIb
HE BIIpaBe TPeOOBAaTh BO3MEUICHMS CBOUX 3aTpar, MPOU3BEICHHBIX B IPOIECCE BBIMOIHEHUS PabOThI
(OKa3aHus yCNyru), a TaKKe IUIaThl 3a BHIMIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYyTry), 3a UCKIIOYCHUEM
clydasi, €CJIM MOTPEOUTENh TIPUHSIT BBIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIyTy).

Undopmaris 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 5 enecenvbl usmMeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

5. B ciayyae HapyleHUs YCTAHOBJIEHHBIX CPOKOB BBIIOJHEHHUS! pa0OThl (OKa3aHUs YCIYTu) WIN
Ha3HAUYEHHBIX NOTpeOUTEIeM Ha OCHOBAaHMM ITyHKTa | HacTOsILEH cTaTbU HOBBIX CPOKOB HCIIOJHHUTEINb
yILUTaYUBAET MOTPEOUTEIIO 3a KaXKIbIi E€Hb (Yac, €CIM CPOK OINpEJENIeH B Yacax) MPOCPOUKH HEYCTOMKY
(meHr0) B pa3Mmepe TpeX MPOLEHTOB LIEHbl BBINOJHEHUS paboThl (OKa3aHHWs YCIyrH), a €ciM LeHa
BBIMOJIHEHHUs] paboOThl (OKa3aHWsI yCIyrd) OOTOBOPOM O BBIIOJHEHUM pabOT (OKa3aHUU YCIYT) He
ompeneneHa - oOmied IeHbl 3aka3a. /loroBopoM O BBIMOJHEHUHM PabOT (OKAa3aHMU YCIYT) MEXIY
NOTPEOUTENIEM U UCIIOJIHUTEIIEM MOKET ObITh YCTAHOBJIEH 00JIe€ BHICOKHM pa3Mep HEYCTOUKH (IIEHH).

Heycroiika (neHs) 3a HapylleHHE CPOKOB Hayasla BBINOJIHEHHsS paboOThl (OKa3aHUs YCIyTH), €e
JTana B3bICKMBAETCS 3a KaXKIbIN JIeHb (Yac, €clii CPOK OMPEJENIeH B Yacax) IPOCPOYKH BILIOTH /10 Havaja
BBINOJIHEHUST PalbOThl (OKa3aHUsl YCIYTH), €e 3Tala WIM NpPeAbsBICHHUS MOTpeOuTeneM TpeOOoBaHUIH,
MPEIYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.

HeycToilika (meHs) 3a HapyleHHe CPOKOB OKOHYAHUS BBIMOJIHEHUS paboThl (OKa3aHUS YCIYTH), ee
JTana B3bICKMBAETCS 3a KaXKIbli JeHb (Yac, €clii CpPOK OIpeNeieH B 4Yacax) MPOCPOUYKU BIUIOTH JI0
OKOHYAHHUsl BBINOJHEHUS pPabOThl (OKa3aHUS YCIYTH), €€ dTala WIM TNpeabsBICHUs MOTpeduTeeM
TpeOOBaHU, IPEAYCMOTPEHHBIX TYHKTOM | HACTOALIEH CTaThU.

CymMa B3bICKaHHOM MOTpeOUTENeM HEYCTOWKM (TIEHH) HE MOKET MPEBBIATh LEHY OTAEIbHOIO
BHJIa BBITIOJTHEHUST PaOOTHI (OKa3aHWs YCIYTH) WIM OOIIyI0 IIEHy 3aKa3a, €CJIM IIeHa BBIMOJHEHUS
OTJENBHOTO BHJA pPa0bOTHl (OKa3aHUS YCIYTM) HE OIpeleleHa J0rOBOPOM O BBIMOJIHEHUH PabOThI
(OKa3aHUM yCIyTH).

Pasmep HeycToliku (T€HH) ompenaensercs, UCXOAs W3 IIeHbl BBIMOJIHEHUS paboThl (OKa3zaHHs
yCIIyTH), @ €ClIM YKa3aHHas 1IeHa He ONpeJieieHa, UCXO0/Is U3 O0IIel 1IeHbl 3aKa3a, CyIIeCTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOOoBaHUE MOTPEOUTENs JODKHO OBLIO OBITH YIOBJIETBOPEHO MCIOIHUTENEM B JIEHB
JOOPOBOJIBHOTO YJIOBJIETBOPEHMSI TAKOTO TPeOOBAHMS UM B JIEHb BBIHECEHHUS CYIEOHOr0 peleHus, eciau
TpeboBaHuE MOTpedUTENs JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeboBaHus mnoTpeOUTENs, YCTAaHOBIEHHBbIE IMYHKTOM | HacTOSAIEH CTaTbH, HE MOAJIEKAT
yJIOBJIETBOPEHHIO, €CIIM MCIIOJHUTENb JTOKAKET, YTO HAPYIIEHHUE CPOKOB BBIOJHEHUS PabOThl (OKa3aHUs
yCIIyTH) NPOMU30IILJIO BCIEACTBUE HEMPEOJOTUMON CHITBI MIIM IO BUHE MTOTPEOUTEIIS.
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Crarbs 29. [IpaBa motpebutenss nmpu OOHAPY)KEHHUH HEIOCTATKOB BBIMOJIHEHHOW pabOTHI
(OKa3aHHOM YCITYTH)
TAPAHT:

CM. DHIMKIIONEANH U IPYyrue KOMMEHTApUU K cTaThe 29 HacTosIero 3akoHa

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 21 oekadpsa 2004 2. N 171-D3 6 nynkm 1 énecenvl usmenenus

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu

1. Ilorpebutenp mpu OOHAPYKEHHHM HEAOCTATKOB BBITIOJIHCHHOW pa0OThl (OKa3aHHOW YCIYTH)
BIIPaBE 110 CBOEMY BBIOOPY MMOTPEOOBATH:

0e3B03ME3/IHOTO YCTPAHEHHUS HEAOCTATKOB BHIMOJIHEHHOMN paboThl (OKa3aHHOM YCIIyTH);

COOTBETCTBYIOILIETO YMEHBIICHHUS [IEHBI BHITOJTHEHHON PabOThI (OKa3aHHOM YCIYTH);

0€3BO3ME3/IHOTO0 M3TOTOBIICHUS JIPYTOil BEUIM M3 OAHOPOAHOTO MaTepualia TaKoro e KayecTBa
WM TIOBTOPHOTO BBIMONHEHUSI paboThl. [Ipu sToM moTpedutens 00s3aH BO3BPATUTH paHee MepelaHHYo
€My UCIIOJIHUTEIIEM BEIllb;

BO3MEIICHHS] TIOHECEHHBIX UM PACXOJIOB MO YCTPAaHEHHUIO HEJOCTATKOB BBHIMOJHEHHOW pabOThI
(OKa3aHHOM yCIyTH) CBOUMH CHJIAMU WUJTU TPETHUMHU JIUIIAMH.

VYnosnerBopenue TpeOoBaHUII moTpeOuTenst 0 OE3BO3ME3THOM YCTpAaHEHHMH HEIOCTaTKOB, 00
M3TOTOBJICHUH JIPYTOW BEIM MJIM O TIOBTOPHOM BBINTOJHEHUU PaOOTHI (OKa3aHUH YCIIYTH) HE OCBOOOXKIAET
UCIIOJTHUTEISI OT OTBETCTBEHHOCTH B (OpME HEYCTOWKH 3a HapylICHHE CPOKa OKOHYAHMS BBITIOJHEHUS
paboThl (OKa3aHUsS yCIYTH).

[Torpebutens BpaBe OTKA3aThCs OT MCIOJHEHHUS JOTOBOpAa O BBIMOJHEHUU pPabOTHl (OKa3aHUU
YCIYTH) ¥ MOTPeOOBaTh MOJHOTO BO3MEUICHHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIA YKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTaTKW BBIMOJIHEHHOH paboThl (OKa3aHHOM yCIyrd) HE YCTPAaHEHBbl HUCHOJHHUTENEM.
[ToTpeOuTens Takke BIpaBE OTKA3aThCs OT HMCIIOJHEHHS JIOTOBOPA O BBHIMOJHEHUHM PabOTHl (OKa3aHHWU
yCIIyTH), €CIIi UM OOHApY>KEHbI CYIIECTBEHHBIE HEIOCTATKU BBIIIOJHEHHOW pabOThl (OKa3aHHON yCITyTH)
WY MHBIE CYIIECTBEHHBIE OTCTYIUICHHUS OT YCIOBUH JTIOTOBOPA.

[Torpebutens BIpaBe MOTpeOOBaTh TAKXKE MOJHOIO BO3MEIEHHsS YOBITKOB, IPUYUHEHHBIX €My B
CBS3M C HEIOCTAaTKaMH BBIIIOJHEHHOW pabOThl (OKa3aHHON ycCiyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIs yJIOBJIETBOPEHUS COOTBETCTBYIOIMX TpeOOBaHUN MOTpEeOUTENS.

Wndhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 enecenvbl usmMeHe s,

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
2. llena BBIIOMTHEHHOM PabOTHI (OKA3aHHOM YCIIyTH), BO3BpalaeMas MmoTpeOUTEN0 MpH 0TKa3e OT
WCTIOJTHEHHUS JIOTOBOpPa O BBHIMOJTHCHHH pPa0OThl (OKa3aHWUM YCIyrd), a TakKe YYHUThIBacMas IIpH
YMEHBIIIEHUU IIeHbl BBITOJHEHHOW pPa0OThl (OKa3aHHOM YCIyTu), OMpEeNeNnsercs B COOTBETCTBHH C
nyHKTaMu 3, 4 1 5 cratby 24 HACTOSIIETO 3aKOHa.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @HeceHbl UsMEHEHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu

3. TpebGoBaHusi, CBA3aHHBIE C HEJIOCTATKaMHU BBINIOJHEHHOW pabOThl (OKa3aHHOW YCIIYTH), MOTYT
OBITH MIPEIBSIBIICHBI TIPU MPUHITAN BBITOJHEHHOW Pa0OTHI (OKa3aHHOW YCIYTH) WM B XOJI€ BBITIOJTHEHUS
paboThl (0oKa3zaHUs yciayru) au0O, €ClIM HEBO3MOXXKHO OOHAapYyXUTh HEAOCTAaTKU MpPH MPUHATUU
BBITTOJIHEHHOHN paboTHI (OKa3aHHOW YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIIIMM ITYHKTOM.

[TorpeOutens BhpaBe NPeABSABIATh TPeOOBaHMS, CBS3aHHBIE C HEAOCTATKAMHU BBITIOJIHEHHOU
paboThl (OKa3aHHOW YCIYTH), €CIM OHHM OOHApyXEHbl B TEUEHHWE TapaHTHHHOTO CpPOKa, a IMPU €ro
OTCYTCTBUH B Pa3yMHBII CPOK, B Ipeeax ABYX JIET CO JHs MPUHITHS BBIOJIHEHHON paboThl (OKa3aHHOM
YCIIYTH) WIX TISITH JIET B OTHOIICHUH HEIOCTATKOB B CTPOCHUU ¥ HHOM HE/IBIYKUMOM HMYIIIECTBE.

Wndopmarys 06 n3MEHEHHSAX:


http://internet.garant.ru/document?id=57489518&sub=0
http://internet.garant.ru/document?id=12038155&sub=124
http://internet.garant.ru/document?id=3900266&sub=2901
http://internet.garant.ru/document?id=12038155&sub=113035
http://internet.garant.ru/document?id=3900266&sub=2902
http://internet.garant.ru/document?id=12017771&sub=40016
http://internet.garant.ru/document?id=3900266&sub=2903

Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 cmamwvs 29 donoanena nynkmom 4

4. HWcnonHuTenb OTBEYAeT 3a HEAOCTAaTKHW paboThl (yCIyru), Ha KOTOPYIO HE YCTaHOBJIEH
TFapaHTHIHBIA CPOK, €CIU MOTPEOUTENIb JOKAXET, YTO OHU BO3HUKIU JO €€ MPUHATUS UM WIH IO
IIPUYMHAM, BO3HUKIIHUM JI0 3TOIO MOMEHTA.

B orHOmenuu pabotel (YCiIyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIN CPOK, HUCIOJHHUTENb
OTBEUaeT 3a €€ HEJOCTaTKH, €ClIU HE JOKAXKET, YTO OHU BO3HUKIM TOCJIE MPUHATUS PadOThl (yCIyrH)
noTpeOUTENeM BCJIEICTBHE HApYIIEHUS HMM NpPaBWI HCIOJIB30BAHUS pe3ysibTaTa pabdoThl (yciayrn),
JIEUCTBUUA TPETHUX JIUI] WJIM HEMPEOIOTUMON CHUJIBI.

Wndopmarius 06 H3MEHEHUX:

Dedepanvrvim 3axonom om 17 oekadps 1999 2. N 212-D3 cmamosa 29 oonoanena nynkmom 5
5. B ciydasx, korga npenyCMOTPEHHBIA TOTOBOPOM T'APAHTUHMHBIA CPOK COCTAaBIISET MEHEE JBYX
neT (TATH JIET Ha HeJIBI)KUMOE MMYIIECTBO) U HEJAOCTATKU paboThI (YCIIyrH) 0OHApYKEHBI TIOTpeOuTeneM
[0 MCTEYEHUH TapaHTUHHOTO CPOKa, HO B MpeAesax ABYX JeT (ISATH JIET Ha HEeIBHKHUMOE UMYIIECTBO),
noTpeOUTeNh BIpaBe MPEAbIBUTH TPeOOBAHMS, MPEIYCMOTPEHHBIE MTYHKTOM | HACTOSIIEH CTaTbH, €CIU
JOKQXKET, YTO TaKWe HEIOCTATKH BO3HHUKIM [0 TMPHHATUS UM pe3yibraTa paboTsl (YCIyruH) WIM IO
MPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 ¢ nynkm 6 cmamovu 29 eneceHvl usmMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

6. B cinyuae BbISBIEHMS CYHIECTBEHHBIX HEIOCTaTKOB pabOThI (YCIyrW) MOTpeOUTENb BIIpaBe
NPEIbIBUTh UCTIOTHUTENO0 TpeOoBaHME O OE3BO3ME3THOM YCTPAaHEHHH HEIOCTAaTKOB, €CIU JOKAXKET, UTO
HEJOCTaTKW BO3HUKJIM JIO IPHHSTHS UM pe3ysibTara pa0doThl (YCIyrd) WM 10 MPUIHMHAM, BO3HUKIIUM [0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBITh MPEIbSBICHO, €CIU TaKHe HEJAOCTATKU OOHAPYKEHBI IO
UCTCUYCHUU JBYX JIET (MATH JIET B OTHOIICHHH HEJIBMKUMOTO MMYIIECTBA) CO JHS MPUHATHS Pe3ysibTaTa
paboThl (yciayru), HO B MpeAeNaX YCTAaHOBJICHHOIO Ha pe3yibTaT paboTsl (YCIYrH) CpoKa CIy>KObI WM B
TEUYEHUE JICCATH JIET CO JHS MPUHATUS pe3yibTaTa paboThl (YCIYyrH) MOTPEOUTENEM, €CIIU CPOK CITYKOBI HE
ycraHoBieH. Eciu mgaHHoe TpeOGoBaHWE HE YIOBJIETBOPEHO B TEUEHHE [BAIIAaTH JTHEH €O THS €ro
NPEIbSBICHHUS TIOTPEOUTENEM MM OOHAPY)KEHHBI HEJOCTATOK SBISETCS HEYCTPAaHUMBIM, MOTPEOUTENH
10 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

COOTBETCTBYIOIIETO YMEHBIIIEHUS IIEHBI 32 BBITIOJIHEHHYIO Pa0b0Ty (OKa3aHHYIO YCIIYTY);

BO3MEIICHHS] TIOHECEHHBIX UM PACXOJIOB MO YCTPAaHEHHUIO HEJOCTATKOB BBHITIOJHEHHOW pabOThI
(oKxa3aHHOMW YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMH;

OTKa3a OT HCIOJHEHHS JOTOBOpa O BBIMONHEHUWU PabOTHl (OKa3aHUU YCIYTH) M BO3MEIICHUS
yOBITKOB.

Wndhopmarrist 06 n3MEHEHUSX:

Deodepanvrvim 3akonom om 25 oxmsaops 2007 2. N 234-®d3 6 cmamvio 30 6Hecenbl uU3MeHeHU,
scmynarowue 8 CUly NO UCMeYeHUU COPOKa NAmu OHell nocie OHA OQPUYUATILHO20 ONYOIUKOBAHUS
HazeaHno2o DedepanvbHozo 3aKOHA

Cm. mexkcm cmamou 8 npedvloyuell peoaxKyuu
Crarbs 30. Cpoku ycTpaHeHHs HEIOCTaTKOB BBHIIIOJHEHHOM paboThl (OKa3aHHOM yCITyTrH)
TAPAHT:
Cwm. DHUMKIIONEANH U Ipyrue KOMMEHTApUH K ctatbe 30 HacTosAmero 3akoHa
Henoctatku paGoThl (yciiyru) NOJKHBI OBITH yCTpaHEHbl HCIOJIHHUTENEM B Pa3yMHBIH CpOK,
Ha3HAUYEHHBIN OTpeOUTENIEM.
AG3a11 BTOpOil NCKITIOUEH.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexcm ab3zaya emopozo cmamuou 30)
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HaznauenHsblil moTpeOUTEIEM CPOK YCTPAHEHHUSI HEIOCTATKOB TOBApa yKa3bIBAETCs B IOTOBOPE MUIIH
B MHOM HOJIKMCHIBAEMOM CTOPOHAaMM JOKYMEHTE JMOO B 3asBJICHUM, HAIPABIECHHOM IOTpeOUTENIeM
UCIIOJIHUTEIIIO.

3a HapylleHuEe NPEAYCMOTPEHHBIX HAcTOsIIEH CTaTbell CPOKOB YCTPAHEHHUs HEI0CTaTKOB
BBITTOJIHEHHON Pa0OThl (OKa3aHHOH YCIYI'W) UCIOJHUTENb YIUIAYMBAeT MOTPEOHUTENIO 3a KaXAbI J1eHb
IPOCPOUYKU HEYCTOMKY (II€HI0), pa3Mep U MOPSIOK UCUUCIEHHS] KOTOPOH ONpPENENsIoTCs B COOTBETCTBUU C
IIYHKTOM 5 cTaThy 28 HACTOSALIETO 3aKOHa.

B cnydae HapylieHHsl yKa3aHHBIX CPOKOB IMOTPEOMTENb BIPABE NPEAbSIBUTh UCIIOIHUTEINIO WHBIE
TpeOOBaHUs, IPEAYCMOTPEHHBIE ITyHKTamMu | ¥ 4 cTatbu 29 HacTosIEero 3aKoHa.

Crarbs 31. Cpoku yAOBIETBOPEHUS OTACIBHBIX TPEOOBAHUI MOTpeOUTEINS
TAPAHT:

Cwm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapuu K ctathe 31 HacTosero 3akoHa

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nyukm 1 eHecenvl usmeHeHus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

1. TpebGoBanust mnorpedutTesnsi 00 yMEHBIIEHUH IIEHBI 32 BBIIOJHEHHYIO paboTy (OKa3aHHYIO
yCIIyry), O BO3MEUIEHUM PacXOJ0B IO YCTPAHEHHUIO HEJOCTATKOB BBIIIOJHEHHOW pabOThl (OKa3aHHOM
yCIIyTH) CBOMMU CUJIAaMHM WJIM TPEThUMH JUIAMH, a TaK)Ke O BO3BpaTe yIUIadeHHOW 3a paboty (ycayry)
JIEHE)KHON CYyMMBI M BO3MEUIEHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKAa30M OT MCIIOJIHEHUS JI0r0BOpA,
peayCMOTpeHHbIe TTyHKTOM | ctateu 28 W nyHktamu 1 u 4 ctathu 29 HacTosIero 3akoHa, MOAJIEkKAT
YJIOBJIETBOPEHHIO B JICCATUAHEBHBIN CPOK CO JHS NPEAbIBICHHUS COOTBETCTBYIOIIETO TPEOOBAHHUS.

2. TpeGoBanusi moTpeOUTENss 0 0E3BO3ME3THOM H3TOTOBICHUU JPYrol BEHIM W3 OJAHOPOIHOTO
MaTepuaia TaKoro K€ KauecTBa WJIM O IOBTOPHOM BBIIIOJIHEHHWU padOThl (OKa3aHWUU YCIIYTHM) MOJUIEkKAT
YIIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN [JIsl CPOYHOTO BBIMOJTHEHHsI PabOTHl (OKa3aHUS YCIYTH), a B
cllydae, €ciM 3TOT CPOK HE YCTAaHOBJIEH, B CPOK, IPEIYCMOTPEHHBIN JOTOBOPOM O BBIMOJHEHHH PaOOTHI
(OKa3aHuM yCIIyru), KOTOPbIi OB HEHA/IJIeKallle UCTIOTHEH.

3. 3a HapylleHHe NPeJyCMOTPEHHBIX HACTOSIIENH CTaThell CPOKOB YJOBJIETBOPEHHUS OTIENIbHBIX
TpeOOBaHUN MOTPEOUTENsE MCIOIHUTENb YIUIAaUMBaeT MOTPEOUTEN0 3a KaXAbIH JeHb HPOCPOUYKU
HEYCTOMKY (MEHI0), pa3Mep U MOPSA0K UCUUCIICHUS KOTOPOH ONPEIeNstoTCs B COOTBETCTBUU C ITYHKTOM 5
CTaThy 28 HACTOSAUIETO 3aKOHA.

B cnyuae HapymieHusi CpokoB, yKa3aHHBIX B IyHKTax | M 2 HACTOSIIEW CTaThH, MOTPEOUTEINH
BIIpaBE MPEIbSIBUTH HCIOJTHUTEIIO WHBIE TpeOOBaHUS, MPEAYCMOTpPEHHBbIE MyHKTOM | crateu 28 u
nyHkTamu | u 4 cratbu 29 HacToALIEro 3akoHa.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmames 32 uznoxcena 8 H08oU pedakyuu

Cm. mexkcm cmamou 8 npedvloyuell peoaKyuu
Cratbs 32. [IpaBo moTpeOuTenss Ha OTKa3 OT HWCIOJIHEHHUS JOTOBOpPA O BBIMOTHEHUH pPadoOT
(OKa3aHUM yCIIyT)
TAPAHT:

CM. DHUUMKIIONEIMU U IpYTMe KOMMEHTapHH K cTaThbe 32 HACTOSIIETO 3aKoHa
[TorpeOuTens BOpaBe OTKa3aTbCs OT HCHOJIHEHHUS JOrOBOpa O BBHIMOJHEHHH paboT (OKa3zaHUH
yciyr) B J1000€ BpeMsi MpHU YCIOBUHU OIUIATHI UCHOJHUTEN0 (PaKTUYECKH MOHECEHHBIX MM PacXoJloB,
CBSI3aHHBIX C UCIIOJIHEHHEM 0053aTeNIbCTB 110 TaHHOMY JIOTOBODY.

Crarbs 33. Cmera Ha BBINIOJHEHHE paboTHI (OKa3aHUE YCIYTH)
TAPAHT:
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CMm. DHUMKIIONEANH U Ipyrue KOMMEHTAPUH K CTaThe 33 HACTOAIIEr0 3aKOHA
1. Ha BeimonHenue paboThl (OKa3zaHUE YCIYTH), MPEITyCMOTPEHHOH IOTOBOPOM O BBIOJIHEHHUH
paboThI (OKa3aHUU YCITYTH ), MOKET OBITh COCTaBJIICHA TBEP/Iasl WK MPUOIU3UTEIHHASI CMETa.
CocraBieHue Takoil CMEThI 110 TPeOOBAHUIO MTOTPEOUTENIS UM UCIIOJIHUTEINS 00s13aTENIBHO.

Wndopmarius 06 n3MEHEHUX:
Dedepanvrvim 3axonom om 17 oekabpsa 1999 2. N 212-D3 nynkm 2 usnodscen 6 H080U peoaKyuu

Cm. mexcm nyHKkma 6 npeovioyujeli pedakyuu

2. Wcnonmuutens He BOpaBe TpeOOBATh YBEIWYCHHUS TBEPAOH CMETHl, a IMOTpeOHUTENh - ee
YMEHBIICHUS, B TOM YHCJIe B Cllyyae, KOIr/la B MOMEHT 3aKJIFOUEHHs IOTOBOPA MCKIIF0YAIach BO3MOKHOCTh
IPEIYCMOTPETH MOJHBIA 00bEM MOJICKAIINX BBHIIOTHEHUIO paboT (OKa3aHHUIO YCIYT) MM HEOOXOIUMBIX
JUIsL 3TOTO PacX0Jl0B.

HcnonHuTtens uMeeT NpaBo TpeOOBaTh yBENUYEHHUS TBEPAOH CMEThI MpPHU CYHIECTBEHHOM
BO3PAaCTaHUM CTOMMOCTH MAaTe€pHaJOB U 00OpPYNOBaHMsS, MPEAOCTABISAEMBIX HCIOJIHUTENIEM, a TaKKe
OKa3bIBAEMbIX €My TPETHUMH JIMLIAMHU YCIYT, KOTOPOE HEJNb3sl ObLIO MPENLyCMOTPETh MPHU 3aAKIIOUEHUU
norosopa. [Ipu oTkaze moTpeOHUTENs BBIIOIHUTH 3TO TpeOOBaHME HCIIOJHUTENb BIpPaBE PAaCTOPTHYTh
JIOTOBOP B CYJICOHOM TOPSIIKE.

Wudopmarus 06 H3MEHEHHSIX:

Deodepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 33 donoanena nynkmom 3

3. Ecimu Bo3HWKIA HEOOXOJMMOCTh BBIOJHEHHS JIOTIOJIHUTEIBHBIX  paboT  (OKa3aHus
JIOTIOJTHUTEIBHBIX YCIYT) M M0 9TOW NPUYHMHE CYIIECTBEHHOTO IMPEBBIIMICHUS MPUOIU3UTEILHON CMETHI,
UCIIOJIHUTEINb 0053aH CBOEBPEMEHHO MpeaylnpeauTh 00 3ToM norpedurtesns. Eciu norpedurens He man
corJiacie Ha MpPEBBIIICHHE MPUOTU3UTEILHON CMETHI, OH BIPaBE OTKA3aThCs OT MCIIOIHEHHS J0TOBOpa. B
9TOM CJy4ae HCIOJIHUTENIh MOXKET TPeOOBaTh OT MOTPEOUTEINS YIUIATHI IICHBI 332 BBIMOJIHEHHYIO padoTy
(OKa3aHHYIO YCIIYTY).

WcrionHUTEIb, CBOCBPEMEHHO HE TPEAYIPEAUBIINI OTPEOUTENSI O HEOOXOIMMOCTH MPEBBIIICHUS
NpUOIU3UTEIBHON CMEThI, 00513aH HMCIIOJHUTh JIOTOBOp, COXpaHss MpaBoO Ha oIuiaty paboTsl (ycCiIyTu) B
npezenax NpuOIN3UTEIILHOW CMETHI.

Crartbs 34. BeinonHeHue paboThl U3 MaTepHasa HCIOTHUTEIS
TAPAHT:

CM. DHUUMKIIONEIMU U IpYTHe KOMMEHTapHH K cTaThe 34 HacTosmero 3akoHa

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 1 enecenvlt usmeHenus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
1. UcnonuuTens 00s13aH BBIMOIHUTH PabOTy, ONpeAeNeHHYIO TOTOBOPOM O BHITIOJTHEHUH PaOOTHI,
U3 CBOETO MaTepHaja U CBOUMH CPEICTBAMH, €CIIM MHOE HE TIPEAYCMOTPEHO JJOTOBOPOM.
HcnonmuuTenb, MNpeNOCTaBUBIIMKA MaTepuaid JJsi BBIMOJIHEHHWs pabOThl, OTBEYaeT 3a €ro
HEHaJyIeXalee KadecTBO M0 TpaBWiIaM 00 OTBETCTBEHHOCTH TPOJABIa 332 TOBApbl HEHAJUICKAIIETro
KauyecTBa.

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 2 enecenbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. Marepuan UCTIOTHHTEIS OIIAYUBACTCs TIOTPEOUTEIeM NIPY 3aKIFOUYEHIH YKa3aHHOTO JIOTOBOpA
MOJTHOCTBIO MJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIOJIHEHHWH pa0OTHI ¢ YCIOBUEM OKOHYATEIILHOTO
pacdera IMpH TOJYYECHUU MOTPEOMTENIEM BBHITIOJTHCHHONH HCIOJHUTEIEM paOOThI, €CIIM WHOW IOPSIOK
pacueToB 3a MaTepuall UCIIONHUTEINS HE TPEyCMOTPEH COTJIAIlIEHUEM CTOPOH.

Wudopmanust 06 U3MEHEHHUSX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 enecenvbl usmMeHeHus:
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
3. B cimyuasx, nmpemnycMOTPEHHBIX JOTOBOPOM O BBIMOJIHEHUH DPAa0OThI, MaTepuall MOXET OBITh
OpPEJOCTaBlICH  HUCIOJHUTENEM moTpebutenmto B KpeauT. llociemyromee HM3MEHEHHE — IICHBI
NPEJOCTABICHHOTO B KPEIUT MaTepralla HCIIOJIHUTENS He BIIeUET 3a COOO mepepacyera.
4. MarepuaJl HCIIOJTHUTEIS U HEOOXOIUMBIC JJIsS BBIOJHEHUS PabOThI TEXHUYECKHE CPEICTBA,
WHCTPYMEHTHI M TIPOYee JIOCTABIISIFOTCS K MECTY BBIITOJIHEHHS Pa0OT UCIIOIHUTEIIEM.

Cratbs 35. BemonHeHne padoThl U3 MaTepuaa (C BEIIbl0) MOTPEOUTEIS
TAPAHT:

CM. DHUUMKIIONEIMU U IpYre KOMMEHTapHUH K cTaThe 35 HacTosmero 3akoHa

1. Ecnu paboTa BBIMONHSAETCS MOJHOCTHIO WIIM YaCTHYHO M3 MaTepualia (C Bellblo) MOTpeOuTes,
UCIIOJIHUTEIIb OTBEYAET 3a COXPAHHOCTh ITOr0 Marepuana (Belly) U IPaBUIbHOE €r0 UCI0JIb30BaHHE.

HcnonHurens o0s13aH:

OpeaynpeuTh MNOTPeOUTENs] O HENPUTOAHOCTH WIM HEJOOPOKAYEeCTBEHHOCTH II€pEeIaHHOIro
noTpeduTenemM MaTepuaa (Bemum);

IpPEeJCTaBUTh OTYET 00 U3pacX0/I0BaHUU MaTepHaja U BO3BPAaTUTh €r0 OCTaTOK.

B cnyyae monHON wiM 4acTUYHOW yTpaThl (IMOBPEXIEHUS) Marepuaia (BEIH), NMPUHATOTO OT
HOTpeOUTENsA, UCHOJIHUTENb 00s53aH B TPEXJHEBHBIH CPOK 3aMEHHUTh €ro OJHOPOJHBIM MaTepHaIoM
(BeIbI0) aHAJOTMYHOI'O KAauecTBAa U IO KEJAHUIO MOTPEOUTENss M3TOTOBUTH M3JAEIUE U3 OAHOPOJHOTO
MmarepHaia (Belly) B pa3yMHBbIH CPOK, a IPH OTCYTCTBUHU OJHOPOJHOIO MaTepuana (BELM) aHaJIOTHYHOT0
KayecTBa - BO3MECTUTh NOTPEOUTENIO JBYKPATHYIO LIEHY YTPayeHHOro (IOBPEXKIEHHOI0) MaTepuasa
(Bewu), a TaKXKe pacxo/ibl, HOHECEHHbIE NOTPEOUTEIEM.

Undopmaris 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 2 enecenbl UsMeHeHUs!

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. llena yrpadeHHOTO (MOBPEXKJACHHOT0) MaTepuana (BEIIH) OMpPENeNseTcs, UCXOIs U3 IEHBI
MaTepuana (BeIu), CYIIECTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOMKHO OBLIO
OBITH YJIOBJIETBOPEHO HCITOJIHUTEJIEM B JICHb JJOOPOBOJLHOTO YIOBICTBOPEHUSI TAKOTO TPEOOBAHUS WJIH B
JIEHb BBIHECEHHUS CYyA€OHOT0 pelIeHHs, ecliu TpeOoBaHHe MOTpeOuTeNst J0OpOBOIBLHO YIOBIETBOPEHO HE
OBLITO.

[lena matepuaina (Bemu), mepeaaBacMoro UCIOIHUTENIO, ONIPEAENSIETCS B JOTOBOPE O BHIMOTHEHUH
paboThI MM B HHOM JIOKYMEHTE (KBUTAHIIHHU, 3aKa3€), TIOITBEPIKIAIONIEM €T0 3aKITI0UCHHE.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 17 oexabpsa 1999 2. N 212-D3 ¢ nynkm 3 @ueceHbl usmeHeHus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
3. Hcnonautens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TIOJNHYIO WM YaCTHYHYIO YTpary
(moBpexaeHue) MaTepuana (BEmu), MPUHATOTO UM OT MOTPEOUTENs, €Clii MOTPeOUTENb MpeIynpexIeH
HCITOJTHUTENIEM 00 0COOBIX CBOMCTBAaX mMaTepuasa (BEIIn), KOTOPhIE MOTYT MOBJIEYh 32 COOOH €ro MOHYIO
WIM YaCTUYHYIO yTpaTy (MOBpEeXACHHE) MO0 eclid yKa3aHHBIE CBOICTBa Marepuala (BEId) HE MOTJIH
OBITH OOHAPYKCHBI TIPU HAIISKAIIEH MPUEMKE UCIIOJTHUTEIEM 3TOr0 MaTepuaia (BEIH).

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamwvio 36 6Hecenbl usmeHeHUs

Cm. mexkcm cmamou 8 npedvloyuell peoaKyuu
Crarbs 36. OO0s3aHHOCTH HCHOJNHUTENS WH(GOPMUPOBATH MOTpeOHUTENss 00 O0OCTOSITENhCTBAX,
KOTOPbIE MOTYT IOBJIMATH Ha KA4yeCTBO BBIMOJHAEMOW pabOThl (OKa3bIBAEMOW YCIIyTH)
WM TIOBJIEYb 32 COO0I HEBO3MOXKHOCTh €€ 3aBEPIICHHS B CPOK
TAPAHT:
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CMm. DHUMKIIONEANH U Ipyrue KOMMEHTApUH K CTaThe 36 HACTOALIEro 3aKOHa

Mcnonnutens 00s3aH CBOEBPEMEHHO WH(GOPMHPOBATH [OTPeOUTENsT O TOM, YTO COOJIOJEHHE
yKa3aHUH MOTpeOUTeNs U MHBIE 00CTOATENbCTBA, 3aBUCSIINE OT MOTPEOUTENS, MOTYT CHU3UTh KaueCTBO
BBINOJIHAEMON paboThl (OKa3bIBAEMOI YCIIyTH) WUIIM MOBJIEYb 32 COOONW HEBO3MOXHOCTH €€ 3aBEpIICHUS B
CPOK.

Ecnmn norpebutenb, HECMOTpsT Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HH(OPMHUpPOBaHHE
UCIIOJIHUTENIEM, B Pa3yMHBI CPOK HE 3aMEHUT HENPUTOJHBIM WM HEJOOPOKaueCTBEHHBIM Marepuall, He
U3MEHHUT YyKa3aHUM o crnocoOe BBHINOJIHEHUs paboThl (OKa3aHUs YCIyrw) JMOO HE YCTPAaHUT MHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHH3UTh KadeCTBO BBIOJHSAEMON pabOThl (OKa3bIBaEMOM YCIyTH),
UCIIOJIHUTEIIb BIPABE OTKA3aTbCsl OT MCIIOJHEHMsI JOIOBOPA O BHIIOJIHEHUU paOOoThl (OKa3aHUU YCIIyTH) U
O0TpeOOBaTh NOJHOTO BO3MEILIEHUS YOBITKOB.

Wndopmarius 06 M3MEHEHUAX:

Deoepanvrvim  3akonom om 27 uwnsa 20112, N 162-D3 6 cmamvio 37 6HeceHbl U3MEHeHUsl,
gcmynalowue 8 CUly NO UCMedeHuu O0eeaHocma OHell nocie OHA OQUUUATLHO2O0 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexkcm cmamou 6 npedvloyuell peoaKyuu
Crarps 37. [Topsnok u (OpMBI OIIATHI BBEITTOJHEHHOW Pa0OTHI (OKa3aHHOW YCITYTH)
TAPAHT:

CM. DHIIMKJIONIEIMU U IPYTHE KOMMEHTapUH K cTaThe 37 HACTOSIIEro 3akoHa

[Torpeburens 00s3aH OIIATUTh OKa3aHHbIE €My YCIYTM B TOPSJAKE M B CPOKH, KOTOpBIC
YCTaHOBJIEHBI JJOTOBOPOM C UCIIOJIHUTEIIEM.

[Totpebutens 00s3aH OMJIATUTH BBHINOJIHEHHYIO UCIIOIHUTENIEM B MOJHOM 00beMe paboTy mocie ee
npuHsaTHs nmorpedutenem. C cornacusi morpeduTens padoTa MOKET OBITh OIUTAYeHA MM MPH 3aKIIOYCHUU
JIOTOBOpA B MOJTHOM pa3Mepe WM MyTeM BbIIauu aBaHCa.

Omuata OKa3aHHBIX YCJIYT (BBINOJIHEHHBIX PAa0OT) MPOM3BOAMTCA IMOCPEACTBOM HAJTUYHBIX WM
OE3HATMYHBIX PACUeTOB B COOTBETCTBUM € 3aKOHO1aTeabcTBOM Poccuiickoit denepanuu.

[Ipu ucnonb30BaHWM HATUYHOW (POPMBI PacueToB OIIaTa TOBApOB (padoT, yCIyr) moTpeduTenem
IPOM3BOJUTCS B COOTBETCTBMM C YKa3aHUEM IMpOAaBLA (MCHOJHUTENS) IyTeM BHECEHUs HaJMYHBIX
JIEHEXKHBIX CPEJICTB TMPOJABIy (MCIOJHUTENIO), JUOO B KPEAUTHYIO OPraHU3allUi0, JTUOO TIIATEKHOMY
areHTy, OCYILECTBIIAIONIEMY JIeSTENbHOCTh M0 MpUeMy IIaTexeill (Gu3nyeckux Juil, JU00 OaHKOBCKOMY
IJIaTeKHOMY — areHty  (cybareHTy), OCYUIECTBISIOIIEMY  JEATEIbHOCTb B  COOTBETCTBHM  C
3aKOHO/IATEILCTBOM O OaHKaX W OAaHKOBCKOW JEATENbHOCTH, €CIIM MHOE HE YCTaHOBIIEHO (eepaabHbIMU
3aKOHAaMM WJIM WHBIMA HOPMAaTHMBHBIMH IIPaBOBBIMH akTaMu Poccuiickont ®enepanuu. Ilpu sTom
o0s13aTeNIbcTBA MOTPEOUTENST Tepes MPOoJaBIOM (MCIIOJHUTENIEM) IO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCSA MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTa BHECEHUS HAJUYHBIX
JICHEeXKHBIX CPEJCTB COOTBETCTBEHHO MPOJABIYY (MCIIOJHHUTENIO), TUOO B KPEJUTHYIO OpraHU3aluio, Moo
IUTATEKHOMY areHTy, OCYIIECTBISIONIEMY NEATENIbHOCTh MO MpHUEMY IUIaTeXel (U3NYecCKuX JHI, JUO0
0aHKOBCKOMY IIJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOUIEMY JESTENbHOCTh B COOTBETCTBUH C
3aKOHOJATEILCTBOM O OaHKaX M OAHKOBCKOM €SI TEILHOCTH.

Crarba 38. YTpaTuna cuny.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexkcm cmamou 38

Crartbs 39. PerynupoBaHue oka3aHHs OTAENbHBIX BUJIOB yCIYT
TAPAHT:

CMm. DHIMKIIONEANH U Ipyrue KOMMEHTAPUH K cTaThe 39 HacTosAmero 3akoHa
[TocnencTBust HapyLIeHHUs YCIOBUI JJOTOBOPOB 00 OKa3aHUU OTJEJBHBIX BUIOB YCIYT, €CIIH TaKHUe
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JIOTOBOPBI IO CBOEMY XapakTepy HE MOANAJaloT IOJ ACHCTBUE HACTOSIIEH TJIaBbl, OMPEACNISIOTCS
3aKOHOM.

Wndopmarus 06 H3MEHEHHSX:

@eoepanvrvim 3akonom om 18 wons 2011 2. N 242-D3 2onasa Il oononnena cmamveti 39.1,
scmynarowet 6 cuny ¢ 1 aseycma 2011 .
Crarbs 39.1. [IpaBuna oka3zaHus OTACIBHBIX BUIOB YCIYT, BHITOJHEHUS OTAEIBHBIX BHIOB PadOT
MOTpeOUTEIAM
TAPAHT:

Cwm. kommeHTapuH K ctaTthe 39.1 Hacrosiero 3akoHa
[TpaBuiia oka3aHUs OTEIBHBIX BUIOB YCIYT, BBIIOJHECHUS OT/ICIBHBIX BHIOB PA0OT MOTPEOUTEISIM
ycranaBinuBarotces [IpaBurensctBoM Poccuiickoit denepanym.

I'naBa IV. 'ocynapcTrBeHHasi  o011eCTBeHHAasI 3alIMTA NIPAaB NOoTpeduTe el

FAPAHT:

Cwum. cxemy "l"'ocynapcTBeHHas U 00IIECTBEHHAS 3alUTa MPaB MoTpedouTenen”

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3axonom om 18 uons 2011 2. N 242-D3 cmamovs 40 usnogicena 6 HOBOU pedaxyull,
scmynarowett 8 cuny ¢ 1 aseycma 2011 2.

Cm. mexkcm cmamou 8 npedvbloyuell peoaKyuu
Crarbs 40. OenepanbHblii TOCYIapCTBEHHBIN HAA30p B 00JaCTH 3aIIUTHI IPaB NOTPEOUTEIEH
TAPAHT:

CMm. DHUMKIONEANH U Ipyrue KOMMEHTAapuu K ctatbe 40 HacTosIero 3akoHa

1. ®enepanbHBIi TOCYJApPCTBEHHBI Hag30p B O0JACTH 3allUThl TMpaB MOTpeOuTenei
OCYIIECTBIISIETCS YIIOJIHOMOYEHHBIM (De/iepabHbIM OpraHOM HCIHOJHUTENbHON BIIacTH (Janee - opraH
rOCy/IapCTBEHHOT0 HaA30pa) B ropsijke, ycTaHoBneHHOM [IpaButensctBom Poccuiickoi denepamuu.

2. ®enepanbHBIN TOCYIapCTBEHHBIM HAA30p B OOJACTH 3aIUTHI MPaB MOTpeOUTENEl BKIIOUYAET B
ceOst:

1) opraHuzanuio W TMPOBEJICHUE IPOBEPOK COOITIOJECHUS H3TOTOBUTEISAMHU (UCIIOJHUTEIISIMH,
MpOJIaBllaMH, YIOJHOMOYEHHBIMA OpraHU3ALMSIMU WM  YIOJHOMOYEHHBIMM  WHJMBHUAYaJIbHBIMU
MpeANPUHUMATEIIIMH, HMIIOpTEpamMu) TpeOOBaHMM, YCTAHOBJIECHHBIX MEXKIYHAPOIHBIMH JOTOBOPAMHU
Poccuiickoit ®epepanuu, HACTOAIMM 3aKOHOM, ApYrMMH (eaepadbHbIMU 3aKOHAMH U HHBIMH
HOPMAaTHBHBIMH TPaBOBbIMU akTaMu Poccuiickoit deneparuu, peryaupyomuMi OTHOIIEHUS B 00J1acTH
3allUTHl TIpaB TMoTpeOuTenel (manmee - oOs3aTeNbHBIE TPEOOBaHHWA), MPEANHCAHUNA JOJMKHOCTHBIX IIHIL
opraHa rocyapCTBEHHOT0 Ha/130pa;

2) OpraHu3alMIi0 U MPOBEIECHUE MPOBEPOK COOTBETCTBUS TOBAPOB (paboT, yciyr) oOs3aTenbHBIM
TpeOOBaHUSM, OOECIEeUMBAIOIIUM O€30MacHOCTh TOBapoB (paboT, yciIyr) Uid SKU3HH M 3I0POBbs
noTpeduTeneii, OKpyXKarllel Ccpeapl, NpeAyNpeKIeHHNe NIEHCTBUI, BBOASIIMX MOTpeOHTENeil B
3a0yXaeHue, W NpefoTBpallleHne NPUYUHEHHs Bpela MMYIIECTBY MOTpeOuTeNnei, yCTaHOBIECHHBIM B
COOTBETCTBUU C MEXKAYHApOAHBIMU JoroBopaMu Poccuiickort denepanuu, deaepatbHbIMU 3aKOHAMHU U
WHBIMU HOPMATHBHBIMM IPABOBBIMU akTamMu Poccuiickoit @enepanny;

3) nmpuMeHeHHe B MOPsIKE, YCTAHOBJIEHHOM 3aKoHoAaTtenbcTBOM Poccuiickoit ®depepauun, mep
IpeceyeHus] HapyleHH 00s13aTeNIbHBIX TpeOOBaHMM, BblIady NPEANUCAHUNA O MPEKpaIlEeHUN HapyIIeHHUH
npaB MOTpeOuTeneld, O TMpeKpalleHud HapylmIeHuH o0s3aTenbHBIX TpeOoBaHUM, 00 ycTpaHEHHH
BBISIBJICHHBIX ~ HApyIIEHUW O00s3aTeNbHBIX TPeOOBaHW, TIPHUBJICUYEHHE K OTBETCTBEHHOCTH JIHII,
COBEPILUBIINX TAKHE HAPYIICHHUS;

4) cuctemMaTH4YecKoe HaOJIOJIeHWe 3a WCIOJIHEHHEM O00s3aTelbHbIX TpeOOBaHWMW, aHaU3 |
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MMPOTrHO3UPOBAHUC COCTOSAHHUA HCIIOJTHCHU A 00s13aTCIIbHBIX TpGGOBaHHﬁ npu OCYIICCTBJICHUN
HU3TOTOBUTCIISIMU (I/ICHOJ'IHI/ITGJ'U{MI/I, MpoJaBIaMu, YIIOJIHOMOYC€HHBIMHU OpraHu3anusaMu nim
YIOJHOMOYCHHBIMU MHAUBUAYAJIbHBIMHA HNPCAIIPUHUMATCIIAMU, I/IMHOpTepaMI/I) CcBOeCH JCATCIIbHOCTH,

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 25 urons 2012 2. N 93-D3 6 noonynkm 5 6Hecenbvl uUsMeHeHuUs

Cm. mekcm noonynkma 8 npeovioyujeli peoaxkyuu

5) crarucTuueckoe HaOJoJeHHe B 00JacTH oOecreueHus 3alluThl MPaB MOTPEOUTENCH, yIeT H
aHAJIM3 CIIy4aeB TPUUYUHEHHUS Bpela JKU3HH M 3J0POBBIO IMOTPEOUTENCH, OKpYXKamoIel cpene u
UMYIIECTBY MOTpeOuTeNel, CBI3aHHOTO C MPUOOPETEHHEM U KCIIOJIb30BAaHUEM TOBAapOB (padoT, ycnyr) ¢
HEJOCTaTKaMH, OMNAacHBIX TOBapoB (pabor, ycmyr) mambO ¢ TPEIOCTABICHUEM IOTPEOUTENISIM
HECBOEBPEMEHHOM, HEIMOJHOM, HEeAOCTOBEpHON M BBOZsIIECH B 3a0iyxkaeHHe HHPOpMAIMU O TOBapax
(paborax, ycimyrax);

6) exxeroJHoe MpPOBEACHNUE aHANINU3a U OLEHKU (P (EeKTUBHOCTH (eepalbHOrO rOCyIapCTBEHHOIO
Ha/30pa B 00JIACTH 3alTUTHI TIPaB MOTPEOUTEICH;

7) €XerogHyro TMOATOTOBKY HAa OCHOBAaHUU pe3YIbTaTOB JEATEIbHOCTH, NPEAYCMOTPEHHON
MoANMyHKTamMu | - 6 HACTOSIIEro MyHKTa, TOCYAApCTBEHHBIX JTOKIAJIOB O 3aIllUTE MpaB MOTpeOUTENeH B
Poccuiickoit denepanuu B nopsijike, ycranoBiaeHHoM IIpaButensctBom Poccuiickoit @enepannu.

3. K oTHOmICHHSIM, CBSI3aHHBIM C OCYIIECTBICHHEM (DeliepabHOTO TOCYIapCTBEHHOIO HA/I30pa B
o0jacTu 3alUThl TpaB MOTpeOuTeNel, OpraHu3anueld W TMPOBEACHHEM MPOBEPOK HM3TOTOBUTENEH
(MCIIOJTHUTENICH, MPOJIABIIOB, YITOJIHOMOUYEHHBIX OpPTaHHU3AIMi WM YIIOJTHOMOYCHHBIX WHIMBUIYAIbHBIX
npearpuHUMaTesIe, UMIIOPTEPOB), MPUMEHSIOTCS TonoxkeHuss dDenepanbHoro 3akoHa oT 26 mexabps
2008 roga N 294-®3 "O 3amure npaB HOPUIMYECKUX JIML U UHAWBUIYAJIbHBIX MpEANPUHUMATENCH MpU
OCYIIECTBIICHUH IOCYAapCTBEHHOTO KOHTPOIIS (HaI30pa) U MyHUIIUTIATBHOTO KOHTpOIIs'".

Undopmarist 06 n3MEHEHUX:

Cmamuws 40 oononanena nynkmom 3.1 ¢ 29 anpens 2018 e. - @edepanvuwiii 3axkon om 18 anpens 2018 e. N
81-D3

3.1. Ilpu ocymecTBieHUH (eaepalbHOTO TOCYAapCTBEHHOTO Ha/A30pa B O0JIACTH 3alllUThI MpaB
noTpeOuTeNnell OpraHoM TOCYJapCTBEHHOTO HAA30pa MPOBOIATCS KOHTPOJBHBIE 3aKYNKHA B TOPSJIKE,
ycraHoBiIeHHOM DesepanbHeiM 3akoHOM OT 26 nekabps 2008 roma N 294-®3 "O 3ammre mnpas
IOpUIMYECKUX JIMIl U WHAUBUAYAIBHBIX TPEANPUHUMATENIEH MpPU OCYIIECTBICHUU TOCYIapCTBEHHOTO
KOHTpOJISI (HAaA30pa) U MyHHUIIUITATLHOTO KOHTPOJIS".

KonTtponbHast 3akynka ToBapoB (paboT, yciayr) MoOXeT ObITh IPOBEJIEHA OpraHOM
roCyJapCTBEHHOTO HaJ30pa HE3aMEUIMTENIbHO C OJIHOBPEMEHHBIM U3BEIICHUEM OpraHa NpoKypaTyphl.

4. JIoJDKHOCTHBIE JHUIIAa OpraHa TrOCYIapCTBEHHOTO Haa30pa B TMOPSAKE, YCTaHOBIEHHOM
3aKoHoarenbeTBOM Pocceuniickon denepannu, UMEIOT IPaBo:

1) 3ampamuBaTh ¥ MOJIy4aTh HA OCHOBAHWM MOTHBHUPOBAHHBIX MHUCHbMEHHBIX 3alPOCOB OT OPTraHOB
rOCyIapCTBEHHOW BJACTH, OPraHOB MECTHOIO CaMOYIpaBlieHUs, OOIIECTBEHHBIX OPTraHU3AIINMA,
W3TOTOBUTENECH (MCTIOJHUTENCH, MPOJABIIOB, YIOJIHOMOYEHHBIX OpraHM3aIuil WM YIIOJTHOMOYEHHBIX
WHAVBUAYAIBHBIX MPEANPUHUMATENEH, IMIIOPTEPOB) MHMOOPMALIMIO U TOKYMEHTHI 110 BOMPOCAM 3alUThI
npaB MOTpeOuTeNEH;

2) OecnpemsaTCTBEHHO IO TPEIbSBICHUU CIY)KEOHOTO YAOCTOBEpEHUS U KOMUU TMpHUKaza
(pacriopspkeHHs1) PYKOBOJIUTENS (3aMECTHTENSI PYKOBOJUTENS) OpraHa TOCYAapCTBEHHOTO Haa3opa o
Ha3HAUYECHUM MPOBEPKU MOCELIATh TEPPUTOPUIO, 3JaHUS, TOMEIICHUS U COOPYKEHHUS, HCIOJIb3yeMbIe
W3TOTOBUTENEM (HCIIOJTHUTENIEM, MPOJIABIIOM, YIIOJHOMOUYEHHOW OpraHu3alieid WiId YIOJHOMOYEHHBIM
WHJUBUIyaJIbHBIM MPEAITPUHUMATENEM, UMIIOPTEPOM) MPU OCYILIECTBICHUH CBOEH JNEATEIBHOCTH, B LEISIX
MIPOBEICHUS MEPOTIPUATHIN 110 KOHTPOJIIO;

3) mpoBoauTh oTOOp MPoO U O0Opa3OB TOBApPOB, MPEAHA3HAUEHHBIX /IS pealu3aludl U
peanu3yeMbIX MOTPEOUTEISAM, JUTsl IPOBEICHUS UX UCCIICIOBAHUM, UCTIHITAHUH;

4) BBIAABaTh M3TOTOBUTENSM (HCIIOTHHUTENSM, MPOJIaBIIaM, YIIOJIHOMOUYEHHBIM OPraHU3alUsIM WU
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YIIOJTHOMOYEHHBIM WHIUBUAYATBHBIM MPEANPUHUMATEINSIM, UMIIOPTEpaM) MPEINUCAHUS O MPEKpaleHuN
HapylIeHUH TMpaB MOTpeOuTeNeld, O NpeKpalleHu HapymeHU o00s3aTeNbHbIX TpeOoBaHUil, 00
YCTPAaHEHUH BBISBICHHBIX HAPYIICHUH O00s3aTENbHBIX TPEOOBaHM, O MPOBEICHUH MEPOIPUSITHI IO
o0ecrevyeHn0 MpeIoTBpallleHHs] Bpela JKU3HH, 370POBbI0 U MMYIIECTBY MOTpeOUTeNel, OKpYXKaroulei
cpene;

5) cocTaBisATh MPOTOKOJIBI 00 aJMUHUCTPATUBHBIX MPABOHAPYIICHUSX B O0JACTH 3alUTHI IpaB
noTpeduTeNei, paccMaTpUBaTh Jiena 00 yKa3aHHBIX aJJMUHUCTPATUBHBIX MIPABOHAPYIICHHUSIX U IPUHUMATH
MEpBI M0 MPEIOTBPALICHUIO TAKUX HAPYIICHHUIA;

6) HampaBIAT, B YIOJTHOMOYCHHBIC OpraHbl MaTEpHAJbl, CBS3aHHBIE C HAPYIICHUSIMU
00s13aTeNbHBIX TPEeOOBAHUM, JJII PEUICHHUS BOIMPOCOB O BO30YXJACHUM YrOJIOBHBIX JET MO MpU3HAKAM
IIPECTYILIICHUN;

7) obpamarbcsi B Cyl C 3asBICHUSMU B 3alIUTy MpaB MHOTpeOUTesnei, 3aKOHHBIX HHTEPECOB
HEOMPEeNICHHOr0 Kpyra TOTpeOHuTesneid, a Takke C 3adBICHUSAMH O JUKBUAALUU H3TOTOBUTENS
(ucrionHUTENs, MPOJABIA, YHIOJTHOMOYEHHOM OpraHu3aldd, HMIOpTepa) MO0 O MpeKpalieHuu
NEATCIIbHOCTH  HWHIUBUAYATBHOTO  MPEANpUHUMATENS  (YIOJHOMOYECHHOTO  WHIMBHIYAJILHOTO
npeIpuHUMAaTeNs) 32 HEOJAHOKpaTHoOe (Ba W Oojee pa3a B TEUEHHE OJIHOTO KaJCHJAPHOTO rojia) Wiu
rpyooe (MOBIIEKIIEE CMEPTh WM MacCOBbIe 3a00Je€BaHWs, OTPaBJICHUS JIIOJICH) HApYyIICHHE IIpaB
noTpeoOuTenei.

5. OpraH rocyIapCTBEHHOTO HaA30pa MOXET OBITH MPUBIICYEH CYIOM K y4acTHIO B Jelie Ju0o
BIIpaBE BCTYIATh B JIEJIO [0 CBOCW MHULIMATUBE WIH 110 UHUIMATHUBE JIUI, YYACTBYIOIIMUX B JIeNe, IS 1a4u
3aKIIIOYEHHsS 10 JIey B IeNAX 3allUThl [paB MOTPEOUTENe B TOpPsSAKE, YCTaHOBJIEHHOM
3aKoHOAaTensCcTBOM Poccuiickoit denepanuu.

Undopmaris 06 n3MEHEHUAX:

Deodepanvrvim 3akonom om 21 Odexabps 2013 2. N 363-D3 cmamwvs 40 Oononnena nynkmom 5.1,
scmynatowum 6 cuny ¢ 1 urons 2014 e.

5.1. Ilpeanucanue, BeIJaHHOE MPH OCYIIECTBIEHUH IOCY1apCTBEHHOIO HA/130pa B 00JIACTH 3aLUThI
paB noTpeduTesneil, MokeT ObITh 00aJIOBaHO B apOMTPaXHBIN CyJ B TEUEHUE TPEX MECSIIEB CO JHS €ro
BblJaud. B cnywyae npuHATHS 3asBieHUs 00 00XaJOBaHWU 3TOTO0 NPEANHMCAHUS K IPOU3BOJCTBY
apOUTPaXKHOTO Cy/Ia UCIIOTHEHHUE dTOTO MPEINICaHUs TPUOCTAHABINBACTCS JI0 JHS BCTYIUICHHUS PEIICHUS
apOUTPa)KHOTO Cy/a B 3aKOHHYIO CHITY.

6. Opran rocynapcTBEHHOTO HaJ30pa BIIPaBe JaBaTh Pa3bsCHEHHUS IO BOMPOCAM TPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTHUBHBIX MPaBOBBIX akTOB Poccuiickoit denepannu, peryimupyonmx OTHOIIEHUS B
00JacTy 3alUThI ITpaB MOTPEOUTENEH.

7. TocynapcTBeHHBIH HaJI30p 3a COOTBETCTBUEM TOBAapoB TpeOOBaHMUAM OE30MACHOCTH,
YCTAHOBJICHHBIM  TEXHWYECKHMMH  pErJIaMeHTaMH, OCYIIECTBIISIETCS  TakXKe  YIIOJHOMOYECHHBIMH
(benepaabHBIMI OpraHaMH HCIIOJHUTEIBHON BIACTU B COOTBETCTBHM C 3aKOHOJATEIbCTBOM Poccuilckoi
Ddenepaiil 0 TEXHUYECKOM PETyJINPOBaHUH.

Wndopmarys 06 H3MEHEHHSAX:

Dedepanvrvim 3axonom om 25 utonsa 2012 2. N 93-D3 cmamows 40 oonoanena nynkmom 8
8. OpraH rocyapCTBEHHOI0 HaJ[30pa COBMECTHO C YIOJTHOMOUYEHHBIMH (eiepalbHbIMU OpraHaMHu
UCIIOJTHUTENIbHOM BJAacTH, yKa3aHHBIMM B IYHKTE 7 HACTOAILIEH CTaTbH, OCYLIECTBISIECT (POPMHUpPOBAHUE U
BEJICHUE OTKPHITOrO M OOLIEOCTYIHOTO T'OCYJAapCTBEHHOr0 HMH(OPMAIMOHHOTO pecypca B 00JacTé
3alllMTBl TpaB moTpeduTeneil, kayecTBa M Oe30MacHOCTH ToBapoB (paboT, yciayr) B IOpsJIKe,
ycranosiieHHOM IIpaBurensctBoM Poccuniickoit denepanumu.

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHvim 3akonom om 18 uona 2011 e. N 242-D3 cmamwvs 41 uznoocena 8 HOB0U pedaryul,
secmynatoweu 6 cuny ¢ 1 ageycma 2011 2.

Cm. mexkcm cmamovu 8 npeodvioyujell peoaxKyuu
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Cratbst  41. OOs3aHHOCTH, M3TOTOBUTENSA (MCIIONMHHUTENS, TMPOJABIA, YIOJTHOMOYCHHON
OpraHU3aIH WIH YIIOJIHOMOYEHHOTO UHAUBUIYaJILHOTO MPEeANPUHUMATENS, UMIIOPTEPA)
10 TIPEJOCTABIICHUIO HH(OPMAIMH OpraHy roCyJapCTBEHHOTO Haa30pa
TAPAHT:

Cwm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapuu K ctathe 41 HacTosiero 3akoHa
HzroroButenb (MCHOTHUTEND, NMPOJABEL, YIOJIHOMOYEHHAs] OpraHU3alus WK YIMOJIHOMOYEHHBIN
WHJIUBUIYAJIbHBIA TPEINpUHUMATEIb, UMIIOPTEP) MO TPEOOBAHUIO OpraHa rocyJapCTBEHHOTO HAaJ30pa,
€ro JOJDKHOCTHBIX JIMIl 00si3aH NPEJOCTaBUTh B YCTAaHOBIEHHBIM HMHU CPOK JIOCTOBEpPHBIE CBEICHUS,
JOKYMEHTAIIO, OOBSICHEHHS B NHUChbMEHHOW u (Win) YCTHOW ¢opMe ©u UHYIO HHpOpMaImIo,
HEOOXOUMYIO JUIsl OCYILECTBICHHUS OpPraHOM TOCYIapCTBEHHOI'O HAA30pa M €ro JOJKHOCTHBIMH JTUIAMU
IIOJIHOMOYMH, YCTAaHOBJIEHHBIX 3aKOHO1aTeascTBOM Poccuiickon denepanu.

Crarbs 42. YrpaTunia cuiy.

Wuopmarus 06 H3MEHEHHSX:

Cm. mexcm cmamou 42

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 3axon oonoanern cmamoeii 42.1
Crarbsa 42.1. [lomHOMOYMS BBICIIUX MCIOJHUTEIBHBIX OPraHOB TOCYJApCTBEHHON BIIACTH
cyobekToB Poccuiickoii denepariu B 001aCTH 3aIUTHI IIPaB MOTpeOUTENeH
TAPAHT:

CM. koMMeHTapuu K cTaTthe 42.1 Hacrosero 3aKkoHa
Boiclmii  MCIONMHUTENBHBIA OpraH TIOCYJAapCTBEHHON BIJIACTH COOTBETCTBYIOLIEIO CYObEeKTa
Poccuiickoil @enepanun OCyILECTBIAET MEPONPUATHS IO peanu3aluu, 0OeCIEeUeHHI0 U 3aluTe MpaB
noTpeduTeneil U B rpesieaax CBOMX MOJIHOMOYHMI IPUHUMAET ONPEIEIIEHHBIE MEPHI.

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 13 urons 2015 e. N 233-D3 3axon oononnern cmamoeii 42.2
Crarbsa 42.2. Ilepemaya OCYIIECTBICHUS TOJTHOMOYMN OpraHa TOCYJIapCTBEHHOTO Haa30pa
OpraHam HMCIIOJHUTEIbHOH BiacT cyobekToB Poccuiickoit deneparuu
TAPAHT:

CM. KOMMEHTapuu K cTaThe 42.2 HacTosIIero 3aKkoHa

[TomHOMOYMST OpraHa TOCYIAapCTBEHHOTO HaA30pa MO  OCYHIECTBIEHUIO  (enepajbHOro
rOCy/IapCTBEHHOIO0 Haja30pa B o00JacTH 3allMThl TpaB MOTpeOUTENeil MOTYyT TmepenaBaThCs Ul
OCYIIECTBJICHUS ~ OpraHaM  HWCIIOJIHUTENbHOM  Biactu  cyObekToB  Poccuiickoit —~ denepanun
nocraHoBiieHUs MU [IpaBurtenscrBa Poccuiickonn denepanuu B MOPSAAKE, YCTaHOBIEHHOM DejiepaibHbIM
3akoHOM OT 6 OkTA0ps 1999 roma N 184-®d3 "OO6 oOmMX NpPUHLIMIIAX OPraHU3alMK 3aKOHOAATEIbHBIX
(TIpencTaBUTENbHBIX) W MCIOJHUTEIBHBIX OPraHOB TOCYIApCTBEHHOHM BIacTH CyOBeKToB Poccuiickoii
®Denepanun.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamoes 43 uznoxcena 8 H08ou pedakyuu

Cm. mexkcm cmamou 8 npedvloyuell peoaxKyuu
Crarbsa 43. OTBETCTBEHHOCTh 3a HapyILIEHHUE IMpaB MOTpeOHUTeNnell, YCTaHOBICHHBIX 3aKOHAMU U
VHBIMM HOPMAaTUBHBIMH MPABOBBIMU akTamMu Poccuiickoin denepannu
TAPAHT:

CM. KOMMEHTapHH K CTaThe 43 HACTOSIIEro 3aKOHa
3a HapymieHuWe TMpaB MOTpeOWTENCH, YCTAHOBIICHHBIX 3aKOHAMH W WHBIMH HOPMAaTUBHBIMH
npaBoBbIMU akTamMu Poccuiickoit @enepanum, npogasel] (MCIOJHUTEND, U3TOTOBUTEINb, YIIOJHOMOYEHHAS
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OpraHM3alys WM YHOJHOMOYEHHBIM WHAWBHUIYaJbHBIM NpEINpUHUMATENb, HMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YTIOJIOBHYIO MWJIM TIPa)KAAHCKO-IPAaBOBYKD OTBETCTBEHHOCTb B COOTBETCTBHU C
3aKoHoarenbCcTBOM Pocculickoit denepanuu.

'APAHT:

CwMm. cxemy "OTBETCTBEHHOCTh 32 HapyIIEHNWE 3aKOHOIaTEILCTBA O 3alIUTE IIPaB MOoTpeOuTenei"

Wndopmarius 06 M3MEHEHUSX:

Deoepanvrvim 3akonom om 28 urona 2012 2. N 133-D3 ¢ cmamuio 44 eHecenvl uzmeHenus, cmynaroujue
6 cuny c 1 aneaps 2013 2.

Cm. mexcm cmamou 8 npedvloyuell pedaKyuu
Cratbs 44. OcylecTBICHHUE 3alIUTHI IIPaB NOTPEOUTENICH OpraHaMu MECTHOTO CaMOYITpaBICHUS
TAPAHT:

CM. DHUUMKIIONEIMU U IpYTMe KOMMEHTapHUH K cTaThe 44 HacTOsAIIEro 3akoHa

CMm. Metoanueckue peKOMEHIANU JJIsi OPraHOB MECTHOTO CaMOYIIPABIICHUS 110 OPTraHU3alNU 3AIIUTHI
npaB notpedurenei (paspadoranasie MAIT PO)
B nmensix 3ammtel mpaB MOTpeOHUTENel HA TEPPUTOPUM MYHHUIIMIAIBHOTO OOpa30BaHUS OPraHbI
MECTHOTO CaMOYIIPaBJICHHUS BIPaBe:
paccMaTpuBaTh KaloObl MOTpeOUTENell, KOHCYJIbTUPOBATh MX IO BONPOCAM 3allUTHI TpPaB
noTpeOuTenei;
oOpalatecsi B Cy/Ibl B 3aIlIMTY MpaB MOTpeOuTeneil (HeonpeaeaeHHOro Kpyra norpedurenei).
[Ipu BBISABICHUM IO KaI0OE MOTpeOUTENsT TOBApOB (padoT, YCIIyr) HEHAJIS)KANIETO KavyecTBa, a
TaKkKe OMACHBIX IS JKU3HU, 3/0pPOBbsS, HMYIIECTBa TMOTpeOUTENed U OKpYXKaIoIEH Ccpelibl
He3aMeUTMTEIBHO U3BEHaTh 00 3TOM (eepalbHble OpraHbl UCTIONHUTEFHON BIIACTH, OCYIIECTBIISIOIINE
KOHTPOJIb 32 KQ4eCTBOM M 0€30MaCHOCTHIO TOBApOB (paboT, yCiIyr).
[Ipuem >xano0 moTpeOuTENEl MOMKET OCYIIECTBIATHCA 4Yepe3 MHOTO(PYHKIMOHAIbHBIE LEHTPBI
IPEOCTABIIEHUS TOCYIaPCTBEHHBIX U MYHUIUIATIBHBIX YCIYT.

Wndopmarys 06 H3MEHEHHSAX:
Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamoes 45 uznoxcena 6 Ho8ot pedakyuu

Cm. mexem cmamou 8 npedvloyuell pedaxKyuu
Cratbs 45. [IpaBa oO1IeCTBEHHBIX 00BEAMHEHUH OTPEOUTENEH (MX aCCOLMAIIHI, COI030B)
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHH K cTaThe 45 HacTosAmero 3akoHa
1. I'paxxnane BmpaBe OOBEIUHATHCA HAa JOOPOBOJIBHONM OCHOBE B OOIIECTBEHHBIE OOBEIUHEHHUS
noTpeduTeneit (UX accolMalum, CO3bl), KOTOPbIE OCYIIECTBISIOT CBOIO JEATEILHOCTh B COOTBETCTBUU C
ycTaBaMH yKa3aHHbIX OOBEAMHEHHMH (WX accolMaluii, COI030B) M 3aKOHOJATeIbCTBOM Poccuiickoit
denepanuu.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 6 nynkm 2 6HeceHbl usmeHeHUs

Cm. mexcm nyHkma 6 npeovloyujell peoaKyuu
2. OOuiecTBeHHbIE OOBEAMHEHUS] TOTpeOUTENel (MX acCOLMAIlMU, COFO3bI) NS OCYIIECTBIICHUS
CBOWX YCTaBHBIX IIeJICH BIIpaBe:
y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOOBaHUI K ToBapaMm (paboTam, yciayram), a Takxe
IIPOEKTOB 3aKOHOB M WHBIX HOPMATHBHBIX INPAaBOBBIX aKkTOB Poccuiickoil Penepanuu, peryIupyronmx
OTHOILIEHHS B 00J1aCTH 3alIUTHI MPaB MOTPEeOUTENEH;
MIPOBOJIUTh HE3aBUCHMYIO DKCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBApOB (paboT, yCciyr), a Takke
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COOTBETCTBUSI MOTPEOUTEILCKMX CBOWCTB TOBapoB (paboT, yCayr) 3asBIEHHON MpoJaBlaMU
(M3rOTOBHUTENSMU, UCTIOTHUTEISIMH ) HH(OPMALIUY O HUX;

OCYILECTBIISATh OOLIECTBEHHBI KOHTPOJIb 32 COOJIFOJICHHEM IpaB MOTpeOuTeNneil U HanpaBisATh B
OpraH TOCYIapCTBEHHOI'O HaJaA30pa M OpraHbl MECTHOTO caMoylpaBieHus: uHpopmanuio o dakrax
HApyIIeHUH TpaB NOTpeOHTENel A MPOBENCHHUS MPOBEPKH ATUX (PAKTOB M MPUHATHS B CIIydae HX
MOJATBEPXKJICHUSI MEp [0 TMPECEYCHUIO HApYyIIEHUN INpaB MOTpeOuTeNnell B mpelenax HOJTHOMOYMMA
yKa3aHHBIX OPraHOB, YYaCTBOBAThH B IPOBEIECHUH IKCIIEPTU3 MO (haKTaM HApYIICHUH MpaB MoTpeduTeneii B
CBs3U ¢ oOpamieHussMu noTpeduteneil. [Ipu ocyiecTBieHnn OOIIECTBEHHOTO KOHTPOJSI OOIIECTBEHHBIE
oObeMHEeHNsT TOTpeduTenell (MX accolualMM, COI3bl) HE BIOpaBe TpeOOBaTh OT HM3rOTOBUTENIEH
(ucronHUTENeH, MPOJABLOB, YIIOJIHOMOYEHHBIX OpPraHU3alMil WM YIIOJTHOMOYEHHBIX HWHIUBUAYAIbHBIX
npeAnpuHIMaTeNel, UMIIOPTEPOB) MPEJICTaBICHHE TOKYMEHTOB (BBIIIOJHEHHUE ACWCTBUIl), 005S3aHHOCTH
IpeJICTaBICHUs (BBIIOIHEHHSI) KOTOPBIX MO TpeOOBaHHIO MOTPEOUTEINS HE YCTaHOBJIEHA 3aKOHOM;

pacmpocTpaHsaTh HHPOPMAIIMIO O MpaBax MOTpeOUTeNe U 0 HEOOXOAMMBIX JEHCTBHUAX IO 3alUTE
9TUX TpaB, O pe3yJbTaTax CPAaBHUTEIBHBIX HCCIEIOBAHMUN KadecTBa TOBapoB (paboT, yciyr), a Takke
UHYI0 HH(pOpMaIuio, KoTopas OyneT CIOCOOCTBOBAaTh pealu3aluy IIpaB U 3aKOHHBIX HHTEPECOB
notpebureneil. [lybnukyempie OOIIECTBEHHBIMH OOBEIUHEHUSMHU TOTpeOuTeneil (MX accolualusMu,
COI03aMHM) PE3YNbTaThl CPABHUTEILHBIX HMCCIECIOBAHUN KadecTBa TOBAapOB (paboT, YCIIyr) HE SIBIISIOTCS
pEeKIIaMOii;

BHOCUTh B (eepalbHble OpraHbl HCIOJIHHUTEIBHON BIIACTH, OPTaHU3ALUHN TIPEAJIOKECHHUS O
OPUHSITUUA MEp IO TOBBIIICHUIO Ka4eCcTBa TOBAPOB (paboT, ycyr), MO MPUOCTAHOBIICHUIO MPOU3BOICTBA U
peanu3aniy TOBapoB (BBIOIHEHUsT padOT, OKa3aHMs YCIYT), IO OT3BIBY C BHYTPEHHETO PBHIHKA TOBAPOB
(paboT, ycayr), He COOTBETCTBYIOIIMX MPEABSBIAEMbIM K HUM U YCTaHOBJICHHBIM 3aKOHOATEIILCTBOM
Poccuiickoit @enepannu 0 TEXHUUYECKOM PETYIHPOBAHUN 0053aTEIbHBIM TPEOOBAHHSM;

BHOCHTH B OpraHbl IPOKypaTypsl U ¢eaepanbHble OpraHbl UCIIOMHUTEILHON BIACTU MaTepuaibl O
IPUBJIEYEHUH K OTBETCTBEHHOCTH JIUI], OCYLIECTBIISIIOIIMX IPOU3BOJACTBO U peajn3allli0 TOBAapOB
(BBITIOJIHEHUE PabOT, OKa3aHHWE YCIYTr), HE COOTBETCTBYIOUIMX NPEIBSIBISIEMbIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXe HapylmalolMX IpaBa NOTpeOUTeNeH, YCTaHOBJIEHHbIE 3aKOHAMH M WHBIMU
HOPMaTHUBHBIMU IpaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpalmiatecsi B OpraHbl MPOKypaTypsl C MpOocbO0aMHM NPUHECTH MPOTECTHI O MPU3HAHUU
HEJICWCTBUTEIbHBIMA aKTOB (heJepalbHBIX OpPraHOB HUCIHOJHUTEIHLHOM BIACTH, AaKTOB OPraHoB
WCIIOJTHUTEIIbHOW  BJAacTH CcyObekToB Poccuiickoit @Denepaniud W aKTOB OpPraHOB  MECTHOTO
CaMOYMpaBlIeHUs, MMPOTUBOPEUAIINX 3aKOHAM M MHBIM PETrYIHPYIONIMM OTHOIICHHS B OONACTH 3allUThI
paB NoTpeduTesell HopMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit @enepanuu;

oOpaiarecss B CyIbl C 3asBJICHUSAMH B 3allUTy MpaB MOTPeOUTENed M 3aKOHHBIX HHTEPECOB
OTJIENbHBIX NMOTpeOuTENEH (TpyNIbl MOTpeOUTENEH, HEONIPEIEIEHHOT 0 Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAapCTBEHHOTO Haa30pa B (POPMUPOBAHUU OTKPBITHIX U
00IIETOCTYITHBIX TOCY/IapPCTBEHHBIX WH()OPMAIIMOHHBIX PECYPCOB B 00JIACTH 3aIlIUTHI TIPAB OTPEOUTENEH,
KauecTBa U 0€30MacHOCTH TOBAapoOB (paboT, yciyr).

Wndopmarys 06 M3MEHEHHSAX:

Deodepanvrvim 3akonom om 18 urona 2011 2. N 242-D3 ¢ cmamuwio 46 Hecenbl usMeHeHus:, cmynaroujue
6 cuny ¢ 1 aseycma 2011 2.

Cm. mexkcm cmamou 8 npedvloyuell peoaKyuu
Cratbs 46. 3amuTa paB ¥ 3aKOHHBIX HHTEPECOB HEOMPEICIEHHOT0 KpyTa MoTpeduTenen
T'APAHT:

CM. DHUUMKIIONEIMU U IpyTMe KOMMEHTapHH K cTaThe 46 HACTOAIIET0 3aKoHa
Opran TOCYZapCTBEHHOTO HAA30pa, OpraHbl MECTHOI'O CaMOYIPaBIEHUs, OOIIECTBEHHbIE
o0beAMHEHU NOTpeduTeNnel (MX accolMalru, COI03bl) BIIPaBe MPEIbSIBIATh HCKU B CY/bl O IPEKpaLleHUH
IPOTUBOINPABHBIX JEHCTBUI U3rOTOBUTENS (MCIIOIHUTENS, IPOAABIA, YIIOJTHOMOUYEHHON OpraHn3alny Wik


http://internet.garant.ru/document?id=86367&sub=20112
http://internet.garant.ru/document?id=12029354&sub=0
http://internet.garant.ru/document?id=12088101&sub=24
http://internet.garant.ru/document?id=12088101&sub=7101
http://internet.garant.ru/document?id=12088101&sub=7101
http://internet.garant.ru/document?id=5660754&sub=46
http://internet.garant.ru/document?id=57489561&sub=0
http://internet.garant.ru/document?id=86367&sub=20112

YIIOJTHOMOYEHHOTO WHAWBHYyabHOTO MPEATPUHUMATEINS, UMIOPTEPA) B OTHOIICHHUH HEOIPEICICHHOTO
KpyTra rnorpeourenei.

[Tpu yIOBIETBOPEHUH TAKOTO MCKa CyJl O0S3BIBACT MPABOHAPYIIUTENS JOBECTH B YCTAHOBICHHBIN
CYJIOM CPOK 4Yepe3 CpelCTBa MacCOBOM MH(GOpPMAIMH WM WHBIM CIOCOOOM JIO CBEACHUS MOTpeOUTENei
peleHue cyna.

BerynuBiiee B 3aKOHHYHO CWIIy peIIeHHE Cylda O TpH3HAHWW JIEHCTBHH HM3TOTOBUTEIS
(McTioTHUTENSI, TIPOAABIA, YIMOJIHOMOYEHHOW OpraHW3aldd WX YIOJTHOMOYEHHOTO WHIUBUAYATHHOTO
NpeANPUHUMATENS, HMIIOPTEpa) MPOTHBOIPABHBIMK B  OTHONICHWH  HEOMPEICIICHHOTO  Kpyra
norpeduTeneil o0s3aTenbHO AN Cy/a, PAacCMAaTPHBAIOIIEIO HMCK IMOTPEOMTENs O 3allUTe €ro Mpas,
BO3HUKIINUX BCJEJACTBUE HACTYIUICHHUS TPaXKIAHCKO-TIPABOBBIX TIOCIEJACTBHI JEHCTBUH W3rOTOBUTEIIS
(McTIoTHUTENSI, TIPOAABIIA, YIMOJIHOMOYCHHOW OPraHW3alliyd WU YIIOJHOMOYEHHOTO WHJIWBUIYaTbHOTO
NpeANPUHUMATEIS, UMIIOPTEPA), B YaCTH BOIPOCOB, MMEJIH JIM MECTO TAaKHUE JCUCTBUS M COBEPIICHBI JTU
OHM  HW3rOTOBUTENEM  (WCIOJHHUTENEM,  MPOJABIOM,  YIOJHOMOYEHHOW  OpraHwW3aledl  WiH
YIIOJIHOMOYEHHBIM WHIUBUIYAIBHBIM MPEAIPUHIMATEIEM, UMIIOPTEPOM).

OOHOBPEMEHHO C YIOBIIETBOPCHHUEM WCKA, MPEABSIBICHHOTO OOIIECTBEHHBIM OOBEAMHCHHEM
norpeduTeneil (MX accolMalyei, COK30M), OpraHaMH MECTHOTO CaMOYIpaBJICHUS B HWHTEpeEcax
HEOIPEEeNICHHOTO Kpyra NOTpeOUTeNei, CyJ NPUHUMAET pEIIeHHEe O BO3MEIICHWH OOIIECTBEHHOMY
O00BCIMHCHHUIO TIOTpeOuTeNnel (WX accolMallii, CO3Y), OpraHaM MECTHOTO CaMOYIPAaBICHHS BCEX
MOHECEHHBIX 10 JIeTy CYACOHBIX M3/IEPHKEK, a TAKIKE WHBIX BOSHHUKIINX J0 0OpaIleHus B Cy/ U CBS3aHHBIX
C paccMOTpPEHHEM Jiella HeOOXOJUMBIX PacXOJIOB, B TOM YHCIIC PACXOJIOB Ha IMPOBEICHUE HE3aBUCUMOM
OKCIIEPTH3BI B CIlydae BBISBICHHUS B pPe3yJbTaTe NPOBEIACHHUS TAaKOW JKCHEPTU3bl HaPYIICHUS
00s13aTeNnbHBIX TpeOOBaHMIA K TOBapaM (paboTam, yciayram).

[Ipesunent Poccuiickoit deneparuu b.Enpiiun

Mockaa, [Jom CoBeToB
7 dpespans 1992 roga N 2300-1



